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NĀ TE KAITĀTARI

HELEN HEATH
Tēnā koutou
In this issue of Library
Life, I interview our brandnew National Librarian
and LIANZA Immediate
Past President, Rachel
Esson about her plans
for the future in the
National Library of New
Zealand. We celebrate
the 15th-anniversary of
the incredible, librarianpowered, AnyQuestions
service for students and
we find out more about the
UNESCO Memory of the
World programme, which is
shining a light on some of
the wonderful archive and
library collections we have
here in Aotearoa.
Louise LaHatte weighs
in on Trump becoming a
digital ‘unperson’ in the
Viewpoint; we get Six Hot

Picks from the recent and
wildly successful LIANZA
Tertiary and Research
Symposium TTGG21, and
we are fortunate to have
Dr Mike Dickison making a
guest appearance writing
for our Copy-riot column on
use and re-use of images.
I have to say that we all
learned lots from this and
are applying our learnings
to Library Life and other
LIANZA work going forward!
We profile Mark Hughes,
who has been hugely
committed to his sector
and LIANZA Murihiku in
We Are LIANZA; we get to
know recent PhD graduate,
Kingsley Ihejirika in Student
Focus; and in Career
Pathways, we hear about the
mahi that Aimee Pieterse
does for a small rural library
in a special place in the
South Island. In our latest
Meet the IFLA team column
we hear from Sabine WeberBeard, who says, “If you
enjoy sharing experiences,
working with other people,
love other cultures and don’t
mind middle-of-the-night
meetings then this is for
you.”

I am sad to say that this
is my last issue as Library
Life Editor. I am moving
on to a new role with the
National Library. I am
pleased to be staying in
library land and hope to still
be in contact with many of
you. I’d like to say a huge
thanks to everyone who
let me interview them over
the last couple of years – I
got to learn so much about
libraries from you all. A
massive thanks also to all
the amazing contributors to
Library Life, without you my
job would have been much
harder!
You have a wonderful
professional membership
organisation, so get involved.
Whether it’s writing an item
for Library Life, submitting
an abstract for LIANZA
2021 Conference, or getting
nominated for LIANZA
Council, get in there – you
won’t regret it! Maybe
even apply for my job? The
LIANZA Office is a great
place to work. Haere! Haere!
Haere!
Noho ora mai,
Helen Heath

If you want to contribute to Library Life e: officeadmin@lianza.org.nz
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FROM THE PRESIDENT
NĀ TE TUMUAKI

ANAHERA MOREHU
LIANZA President

Kōrero o te Tumuaki, Te Rau Herenga o Aotearoa
Te pō, te ao, te ao, te pō
Te hahaunga, te kimihanga
I te kore, nā Tāne i toko
Nāna i māwehe, tauwehea ai
Ka heua te pō
Tērā ia ngā hua, ka māturuturu iho nei
Maea te rangi e tū iho nei
Maea te papa e takoto nei
Maea te uruora
Ka heua te ao
Ka heua te pō
Nā Tāne i toko, ki te whai ao, ki te ao mārama
Tihewa mauri ora.
E ōku rangatira o te ao, he mihi maioha ki ngā
mōrehu. Mahia e tātou te mahi, hei hua whakapai i
te ao.
2020 is now behind us as we step into the new
year. It was an unexpected year and of course the
changes around the world are impacting upon us in
many ways. The light still shines bright for us all.
At the end of last year there were many changes
that took place around the country. Many were
celebrations and some were not. To all of the many
volunteers, vendors and of course members who
continue to support the future pathways of LIANZA,
thank you does not really cover it.
I personally, and the LIANZA Office, would like to
thank Sarah Powell for excellence in leading the

LIANZA Standing Committee on Copyright (LSCC).
Due to future commitments, Sarah has decided to
stand down as chair. The mahi that was undertaken
by the LSCC before and during my time was
exceptional, keeping us on our toes and ensuring
that we had a voice in the many different parts of
copyright and with the changes happening with
government. I’m not sure if Sarah ruled with an iron
fist but the committee has some fantastic members
who supported her role and who will continue to do
so. E kore e mimiti te puna kōrero e te rangatira, kia
kaha tonu koe i tāu ake ara.
Diane Friis also left the committee during this time.
Thank you Diane for all the support and knowledge
you imparted to the team. The committee has
pūkenga nui and we all know that expertise is
needed to ensure our voice is heard within our
communities and the world. Ngā mihi.
We celebrated our Immediate Past President’s
new role as National Librarian. Rachel has already
spoken at an event in LIANZA Ikaroa Region
and opened the LIANZA Tertiary & Research
Symposium: Tātou Tātou: Gather & Grow.
There are going to be some trying times over the
next 12 months. Always remember that we are
resilient, and WE ARE LIANZA! Going on 111 years
this year!
There are some awesome events happening this
year. The LIANZA 2021 Conference is coming
along nicely and like many of our activities, it will
be both in person and online. More information
will be available via the website as it arises. From
reading the communications to and fro about
the programme, it is going to open up some new
avenues and eyes, I’m excited.
Te Rōpū Whakahau’s annual hui or conference
will be held at Waimarama this year in May. I
know from past experience that it will be full on.
The experience will open your eyes even further
to Te Ao Māori. Knowing that our tūpuna never
really rested, Te Rōpū Whakahau try to follow the
māramataka as much as possible. So, the 5.30am
start to the 11pm (approximately – sometimes
longer) finish is refreshing for many! Hoki ki tō
maunga kia pūrea ai te hau a Tāwhirimātea.
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For many, travel is off the cards around the world
but I’m sure that many opportunities will arise via
the wonderful technological advances that are
happening in the world to provide you with other
ways to contribute. I was looking forward to IFLA
in Ireland 2020 and Rotterdam 2021, but it looks
like online will be the way to attend in future. I was
also looking forward to my return to the land of
the Saami people for the International Indigenous
Librarians Forum, but again, our whānau are
considerate and understand the current climate so
looking forward to the next time where we can all
come together kanohi ki te kanohi.
Literacy is high on the agenda especially during the
trying times for our future leaders. Last year saw
many complete activities and examinations online
and many of our youth, although technologically
literate, still found it rather hard. From my
experience with my mokopuna, I was lucky that we
have a huge stack of te reo Māori books and not
so many English books at home. Reading is key
to providing the foundations for critical thinking;
analysing; comprehension; and all the many other

benefits it brings, especially the ability to increase
imagination, energy and innovation within our
youth. In saying this, many public libraries are
providing opportunities with summer reading
programmes to increase the knowledge of our
future leaders. Kei runga noa atu koutou.
I had a wonderful holiday with whānau, enjoying
the beautiful and not so beautiful weather. The
highlight was watching the kids during a rain day,
getting the tarpaulin out and saving tank water.
That their uncles, aunties, koro and kuikui joined
in was even funnier. The competition that ensued
was the most laughable experience and, as always,
generated some rather good debates for the judges
on the technique and expertise of the participants!
It was refreshing and I am looking forward to the
work that is on my plate as Nana, Mum, President,
and employee. Bring it on 2021!
He mihi anō ki a koutou katoa e te whānau o Te
Rau Herenga o Aotearoa. Kia hoki pai ki te mahi, kia
kaha hoki i te ao hurihuri nei. Nāu te rourou, nāku te
rourou, ka ora ai tātou.

Leaders in cultural
heritage preservation.
NZMS are the sole New Zealand resellers of Recollect;
a collection management and community engagement
system.
Find out how a Recollect subscription can enhance your
digital collections and engage your communities by
contacting us today.

www.micrographics.co.nz/recollect/overview
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LIANZA WELCOMES RACHEL ESSON
I N T E R V I E W W I T H R A C H E L E S S O N – N AT I O N A L L I B R A R I A N

Q

Photo credit: Mark Beatty, National Library. Licensed CC by 4.0

KIA ORA RACHEL AND THANKS SO MUCH FOR
TAKING THE TIME TO TALK WITH LIBRARY
LIFE! YOU MUST BE VERY BUSY SETTLING
INTO YOUR NEW ROLE, ALTHOUGH AT LEAST
YOU ARE FAMILIAR WITH THE WORKPLACE!
CONGRATULATIONS AGAIN, WE ARE SO
PLEASED TO SEE YOU IN THIS POSITION.

ABSOLUTELY, I THINK IT BODES WELL FOR
THE GLAMI SECTOR IN NEW ZEALAND.

I HEAR YOU ARE THE FIRST INTERNAL HIRE
TO THE POSITION OF NATIONAL LIBRARIAN?

We have strategic directions that we arrived at after
a fairly extensive consultation exercise a few years
ago. It’s called Turning Knowledge Into Value. We
have three strategic themes: taonga, knowledge
and reading. I think those themes are still valid, and
they provide a really good pathway. The work that I
want to do is about bringing those to life.

A

Yes! I understand so – I didn’t realise that initially
but there has never been anyone appointed
internally before. *
THAT SEEMS REALLY SIGNIFICANT TO ME.
WHAT ARE YOUR THOUGHTS ON THAT?
I think there are a couple of ways of looking at it
– one way is that New Zealand is maturing a little
bit – looking to our own leaders to run our cultural
institutions. A more cynical view might be that it is
the impact of COVID.
I’D LIKE TO THINK IT’S THE FORMER!
I’d like to think so too. When you look across the
sector – at recent appointments such as Courtney
Johnston at Te Papa and Honiana Love at Ngā
Taonga Sound & Vision – I think we are starting
to see a shift recognising we have leaders we can
develop and grow here. I loved seeing that recent
photograph of Courtney, Honiana and myself –
three wahine toa.

I’M GUESSING YOU ARE COMING INTO
THIS ROLE WITH A VISION – CAN YOU
SHARE WITH OUR READERS WHAT
THAT IS BROADLY SPEAKING?

The piece of work that I want to bring energy to
is our role in the sector – what is the role of a
National Library, what is it that only we can do by
virtue of our scope. We are the only library that is
mandated to provide support to the library sector;
we have a reasonable scale. I want to really focus
on that support for the library system and have
conversations with people in the library sector –
what does that look like – reviewing the services
we provide to the library sector: are they still valid?
Are there gaps? Are there things we can do better?
Are there things we should stop doing? We haven’t
ever really taken a step back and looked at that in a
holistic way.
A lot of the things that we do, that I think are really
important, like APNK and Kōtui are things that
have evolved in response to a need and we’ve been
able to deliver those services, but they’ve evolved

*Subsequent information has revealed that Hector Macaskill was appointed to the position of National Librarian in 1969 having served previously as
deputy to Geoffrey Alley. Rachel is the first internal appointment since that appointment.
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Photo credit: Mark Beatty, National Library. Licensed CC by 4.0

Rachel walking her dog. Photo credit: Stella Esson.

in an ad-hoc way – not part of an overall strategy,
so I want to bring some rigour to that. I want the
National Library to do more advocacy in terms of
developing the tools to be able to tell the story of
the value of libraries – what is it that we bring?
Why is it important to have libraries? We have a
huge opportunity with the New Zealand Libraries
Partnership Programme (NZLPP) to do some of
that work and we’ve actually got some resources
to do that as well, so that’s really exciting. Also, to
empower libraries and librarians, because I think
that we’re been a little inward focussed, which is
great – we have to do that – but it is the role of
the National Library to connect all those stories of
value and have those conversations on a national
level and within the wider GLAMI sector. There
are lots of connections to be made there. It feels
like the time is right. We have a government that
recognises the value of communities and things
that can strengthen communities and a minister
who is excited about literacy.
IT SEEMS LIKE A GOLDEN MOMENT.
Yes, and we have to leverage that. When my
appointment was announced to staff I said to them
“Now is our time, we have to make sure we make
the most of this.”
THAT BRINGS A TEAR TO MY EYE!
People were moved! The other thing that we
have is Tāhuhu, the new building project. This is
a massive investment in the sector, the likes of

which we haven’t seen for decades. It’s a once
in a generation opportunity, so we have a huge
responsibility as well.
Tāhuhu is a programme which includes the
upgrade and construction of modern, purposebuilt facilities designed to ensure New Zealand’s
documentary heritage is preserved and protected
across Archives New Zealand, the National Library
of New Zealand and Ngā Taonga Sound & Vision.
HOW DO YOU FEEL WITH THAT
WEIGHT ON YOUR SHOULDERS?
Actually, really good!
YOU DO SEEM TO HAVE A
SPRING IN YOUR STEP!
I do! It’s a new era and I’m excited to make
things happen – it’s energising to have the
opportunities. I acknowledge that a lot of work
has been done laying the foundation to enable
this. With opportunities come challenges – I don’t
underestimate how hard they will be.
HOW DO YOU MAINTAIN THE RESILIENCE AND
ENERGY FOR FACING THOSE CHALLENGES?
I walk the dog at 6 am every morning with my
sister and that really energises me. I also have a
wide range of interests, including a book group (of
course), an art-buying group and playing tennis.
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Over the last couple of years, I’ve also developed
an interest in gin made in Aotearoa. My current
favourite gin is Little Biddy made on the West Coast
in Reefton.
WHAT’S THE FIRST BIG TASK YOU WANT
TO GET YOUR TEETH STUCK INTO?
The NZLPP is an opportunity to talk about a
sector strategy that goes beyond the life of the
programme funding. The programme is set for two
years and we are very conscious that we should
use this chance to have conversations about things
we can set in place now that will have a life beyond
the programme and will significantly, and positively,
contribute to the value that libraries can add to
Aotearoa New Zealand. LIANZA members should
look out for opportunities to engage with this work
in the coming months.
I GUESS THAT WILL NEED TO
START NOW THEN?
Part of this work, and the sector leadership work
I discussed earlier, I want to get started on fairly
quickly. There are also conversations we are
starting to have around digital heritage as a system
– what does it look like? What should our priorities
be? What are the gaps? Are we investing in the
right places? For the leadership team, it’s about
saying – given the strategic directions and given
all of the things we could be doing – what are we
going to be focussing on?
The first step is doing the engagement work and
setting those objectives, then looking at how we
deliver to those. We know we need to continue
to develop in the digital space – digital capability,
digital delivery. We’ll be putting energy into
future budget bids to develop our digital capacity
in the way that the government is investing in
our physical infrastructure with the archives
building and off-site repository. We need a similar
investment in digital. Alongside that, we need
librarians with the skills to work in the digital
environment.
We need to reset our international strategy – who
are we engaging with? Why? How? What are the
outcomes we are looking for from that? The Pacific
is really important and the Pacific Virtual Museum
(PVM) is a project I think we can be really proud of.
That’s an opportunity we can grow. We’ve had the
rhetoric of wanting to engage with the Pacific for
a long time now and now the PVM is a really good
platform to start that. We do need to be focussed
regionally – Asia-Pacific is where our focus should

be. It’s time to have more confidence in our place in
the world. Being small gives us opportunities. What
New Zealand has is the ability to try things out and
innovate – digital preservation is something we did
ahead of the rest of the world. We’ve done some
groundbreaking things. We can be world leaders.
I’d like us to keep trying things out.
LIANZA IS REALLY PLEASED TO HAVE
A RELATIONSHIP AGREEMENT WITH
THE NATIONAL LIBRARY. IS THERE
ANYTHING, IN PARTICULAR, YOU’D
LIKE TO SEE COME OUT OF THAT?
I think there is an opportunity to be a lot more
intentional about what the agreement leads to.
I’d like to be more transparent about what we are
doing – communicating it more. The NZLPP gives
us a really good opportunity to work together on
a number of things – the workplace development
aspect – it makes complete sense that we are
working together on that. I’d like us to have an
annual work plan that we can communicate to
members and then review and assess our output.
The National Library sees LIANZA as a really
important partner in a whole lot of initiatives.
We recognise the importance of a professional
association and want to make sure that LIANZA
continues. LIANZA has such a long history – over
110 years – it has started some really important
things, such as the interloan scheme. It is so
important to value librarianship as a profession and
for librarians to value themselves as professionals.
SPEAKING OF PROFESSIONALISM, I
HEAR YOU ARE IN THE THROES OF
PUTTING TOGETHER YOUR RLIANZA
REVALIDATION? HOW’S THAT GOING?
Good! I always like the process. It gives me the
opportunity to look back and reflect on what I’ve
done and learned. I write notes as I go and shove
them in a folder then go through and put it together
at revalidation time. It’s interesting to revisit an
article you read a while back and your expectations
around how it might impact your work then ask –
did it have that impact? Sometimes it’s the things
you least expect to impact your work that have
actually had a more lasting impact. I’ve also been
encouraging National Library staff to professionally
register.
WE WERE DISCUSSING RECENTLY HOW THE
REVALIDATION PROCESS – THE REFLECTIVE
PRACTICE – ISN’T ALL ABOUT DOING
PROFESSIONAL DEVELOPMENT OUTSIDE

FEATURES

Photo credit: Mark Beatty, National Library. Licensed CC by 4.0

YOUR WORKPLACE – IT’S ABOUT LOOKING AT
YOUR DAY-TO-DAY WORK, REFLECTING ON
IT, THINKING ABOUT WHAT LESSONS YOU’VE
LEARNED FROM YOUR EXPERIENCES. HOW
DO YOU MAKE IT WORK FOR YOURSELF?
I’ve always had that curiosity. I have table of
contents alerts on journals that we subscribe to,
which come to my inbox. I don’t always get to read
everything but I try. Then I look at the articles that
are relevant or spark interest. I write a few notes
while reading it and file them away. That way I’m
not left wondering when I look back – what did I
do?
I’ve been fortunate in my workplaces in being
able to go to talks that are offered within the
organisation too. I always try to make the most of
those opportunities.
HOW MUCH WEIGHT DOES RLIANZA HOLD
FOR YOU WHEN YOU ARE HIRING STAFF?
For me, if someone is professionally registered, it
shows me they take a proactive approach to their
own professional development and learning – that
they are intrinsically motivated to do that. I think
that motivation means you get someone who is
genuinely engaged with their work and that it’s not
just a box-ticking exercise.
You also have to demonstrate that you have shared
what you’ve learned and that’s a really important

aspect. I think that generally, librarians are really
good at that – it’s part of the ethos of libraries –
sharing information and learning. RLIANZA is a
reminder to do that. So, I always value RLIANZA.
SOMETIMES I WONDER IF THERE IS A
PERCEPTION THAT RLIANZA IS FOR MORE
SENIOR LIBRARY WORKERS, BUT IF YOU
HAVE AN UNDERGRADUATE DEGREE
OF ANY SORT AND WORK IN A LIBRARY
YOU ARE ELIGIBLE TO WORK TOWARDS
PROFESSIONAL REGISTRATION. HOW LONG
SHOULD YOU WAIT TO BECOME RLIANZA?
I think you should do it straight away! Looking at
the framework and the Bodies of Knowledge and
getting that understanding of how you are applying
what you are already doing to that, will help you
identify the areas that you might need to do further
development in. It will also give you a sense of
where you want your future within the library sector
to be to figure out what really sparks your interest
and passion. I encourage anyone at any point in
their career to work towards RLIANZA.
THANKS SO MUCH FOR TALKING
WITH US RACHEL AND BEST OF
LUCK IN YOUR NEW ROLE!
FIND OUT MORE ABOUT RLIANZA >
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C E L E B R AT I N G F I F T E E N Y E A R S
OF ANYQUESTIONS

Image credit: National Library of New Zealand

AnyQuestions is a free online reference service
for all New Zealand school students accessed
via a live, text-based, chat. The service is open
1–6:00 pm on weekdays to help students with
research questions. The aim of the service is not
to give students the answer, rather teach them
valuable information literacy skills so they can
find the information for themselves.
Via the online text-based chat, AnyQuestions
librarians work with students to unpack their
questions, uncovering what their real need is
before guiding them to quality online resources.
As part of the 15th-anniversary celebrations of
AnyQuestions, Helen Heath spoke to Amy Jacob,
Service Manager to find out more about this
incredible service.

Q
A

KIA ORA AMY AND THANKS FOR
TALKING WITH LIBRARY LIFE MAGAZINE.
FIRSTLY, HAPPY BIRTHDAY TO
ANYQUESTIONS! FIFTEEN YEARS IS
A WONDERFUL ACHIEVEMENT.
Thank you! We think so too.

DIVING RIGHT IN, I’M REALLY CURIOUS
ABOUT HOW MANY ARE ON THE
TEAM ANSWERING QUESTIONS, ALSO
WHERE ARE THEY ALL BASED?
We have close to 200 operators that are based
in our 16 partner libraries around the country.
The Wellsford War Memorial Library is the most
northern partner library and Invercargill Public
Library is the furthest South. SLANZA is one of our
associate partners as well, they are helping spread
the word about our services to schools.
THAT’S MUCH BIGGER THAN I REALISED!
WHAT IS YOUR ROLE IN ALL OF THIS?
AnyQuestions is led and run by the National
Library’s Services to Schools; funded by the
Ministry of Education, and supported by partner
libraries. I’m the Service Manager so my role
involves managing our relationship with the
Ministry and our partners, developing and
delivering training, maintaining the AnyQuestions
platforms, reporting, promoting AnyQuestions,
looking after the day to day running of the service,
and the list goes on.

FEATURES

Photo credit: Mark Beatty, National Library. Licensed CC by 4.0

THAT’S REALLY INTERESTING. I
WAS GOING TO ASK WHAT KIND OF
BACKGROUND IS NEEDED TO WORK AS
AN OPERATOR – I WONDERED IF THERE
ARE ANY EX-TEACHERS ON THE TEAM?
Quite a few public librarians have a teaching
background but, most of the time, the librarians
involved are in children and youth librarian roles
so they have experience working with students.
Mainly, the operators just need to be motivated
and enthusiastic about working with young people.
Everything else is covered in their training.
THAT MAKES A LOT OF SENSE.
HOW MUCH TRACKING OF THE
CONVERSATIONS TAKES PLACE?
My team and I get to see all the transcripts of the
chats. We have a transcript review process where
we review operator chats by comparing them
against reference standards and provide detailed
feedback to individual operators. That way we can
ensure they are performing well as operators. It’s
very structured, not just any librarian can come
online and chat with students. We provide training
when they first begin and then annual refresher
training after that. The operators are asked all kinds
of questions – from personal questions to questions
about school, maths questions – it can be tricky
because we don’t supply answers, we help guide
students to find resources online that will help them
find the answers. There’s a big push for information

literacy and digital literacy – helping students
learn how to assess the quality of websites; know
how to research information and feel empowered
to do that on their own. We get asked all kinds of
questions but we only have the internet and the
online platform to guide students so the librarians
need the training to meet those needs.
SO THE STUDENTS JUST DROP QUESTIONS
INTO THE CHAT FUNCTION AND YOUR
TEAM DOES THEIR BEST TO POINT
THEM IN THE RIGHT DIRECTION?
We basically start by unpacking the topic,
unpacking the question, trying to find out exactly
what they need. Often we have students coming
online because their teacher has told them to
research some information and the students
don’t really understand what they are looking for.
Sometimes they ask a question about one thing
but it turns out they need the answer to a slightly
different question but they don’t know how to put
it into words. So, the first step is to unpack the
question – ask the student lots of questions about
their inquiry so we know where to get started and
the student knows as well.
Then we go on to discussing concepts such as key
words – what they are, the best ones to use when
researching their particular question, then we go
into resources – what’s good about them. We have
tips about the different URLs: dot com; dot NZ;
dot govt – what they stand for, what’s reliable and
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so forth. We share these tips while we are chatting
with the student. Then we get them to look at the
information on the page and ask them what they
think about it, does it help with their research,
have you been able to find the answer? So, we
point them in the right direction, but in the end, it
is up to the students to find the answer. We model
the research process and explain it as we go. By
asking them questions we prompt them to think
through the process and learn to be independent
researchers.
IT SOUNDS REALLY IN-DEPTH! WHAT IS THE
AVERAGE TIME SPENT ON EACH QUERY?
The chats range from a few minutes to over an
hour. On average they last 20 minutes. The chats
can go on for hours depending on the topic and
how engaged the student is.
WOW, NEW ZEALAND STUDENTS ARE
INCREDIBLY FORTUNATE TO HAVE THIS
SERVICE AVAILABLE TO THEM.
Yes, I wish more students knew about it and that it
had been there when I was at school.
The other service we have is Many Answers.
Many Answers is part of the AnyQuestions website
and has quality, curated resources on a range
of popular topics. We select topics around what
students are learning at school, and based on the
questions we get asked on AnyQuestions. We have
a team of librarians from AnyQuestions who create
these topics.
IN SEPTEMBER 2019 THE GOVERNMENT
ANNOUNCED THEIR PLAN TO CLARIFY
THAT NEW ZEALAND HISTORY SHOULD
BE TAUGHT IN ALL SCHOOLS AND
KURA FROM 2022. WHAT IS YOUR TEAM
DOING TO PREPARE FOR THIS?
We have prepared a bunch of topics in Many
Answers related to New Zealand history. This is
something we have been working on for a while
now. Part of what we do includes supporting our
librarian operators to be able to help with any
question they get asked, so we have to ensure
they are up-to-date. To help students effectively,
it’s important they have a broad understanding of
what’s going on in the education field. We have an
online platform to support the librarians which has
activities, resources and forums for operators to
engage with each other – they are so spread out
across the country, we don’t get the opportunity

to bring them together physically, so this platform
is important to help them have that contact. A big
part of this service is our offering of professional
development for library staff, the quality of the
training is one of the main attractions for libraries to
become partners in the AnyQuestions consortium.
ARE THE OPERATORS ALL ROSTERED
ON TO DIFFERENT SHIFTS?
Yes, each partner library is rostered on for different
times of the day. Each librarian does a one hour slot
on AnyQuestions. Usually, it’s once a week.
THAT DOESN’T SOUND TOO OVERWHELMING
– IT SOUNDS REALLY DO-ABLE.
Yes, and many of us have library backgrounds so
we know how tricky it is to get time away from the
front desk. Often libraries are short-staffed so we
try to make it as simple as possible.
WHICH REGIONS ARE YOUR
BEST CUSTOMERS?
Not surprisingly, the Auckland region is our region
with the most users.
The great thing about lockdown was that we could
continue to operate. For many libraries, one of
the services they could continue to provide was
AnyQuestions. During the lockdown, we were able
to extend our opening hours from 1–6:00 pm to
10:00 am–6:00 pm. It was really good to be able to
offer extended hours to students and to support
parents at home. It was great that library staff could
also have some normality in their day given the fact
they had to work from home and not see face-toface customers.
Year 7 students are our current largest users (but
this varies from year to year) and Tuesdays are the
busiest day of the week.
ARE THE KIDS FROM A WIDE
RANGE OF DECILES?
At first, our highest users came from high decile
schools. Then we did more outreach over 2016–18,
along with our partners, to lower decile schools and
we found they jumped on board – realising what a
great resource it was for their students. Typically,
we now find that low decile schools are our highest
users and we were pleased to help lift their digital
literacy.
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We have the ability to run class sessions, these
sessions really help promote our services. A
teacher or school librarian will book in and the
class will watch the chat on a big screen. This way,
they can see how the process works, what sort of
behaviour is expected online. After we have done
a class session we find it really drives usage up
– come 1:00 pm, there will be a whole bunch of
students from that class logging on to chat with a
librarian.
I’M WONDERING WHAT THE WACKIEST THING
IS THAT THE TEAM HAS BEEN ASKED?
Here is a sample of some student questions that
demonstrate the breadth of topics:
•

How do differences in culture lead to
differences in crime?

•

How can dead animals be recycled?

•

Who invented school?

•

How long does it take for mummies to
decompose?

•

Is the fruit orange named after its colour?

•

How does an underwater earthquake happen?

•

Why is it that food poisoning is more common
during the summer?

•

What energy transformations occur in a
hairdryer?

•

How does the haka represent NZ?

•

Are mermaids real or fictional?

•

The historical issues that helped or hindered
the development of the catalytic converter?

•

If Johannes Gutenberg never invented the
printing press, when would it be invented?

IT MUST BE A REWARDING JOB.
DO YOUR OPERATORS HAVE ANY
HEARTWARMING STORIES TO TELL?
Here are a few memorable moments are operators
have told us about:
•

I have had lots of memorable chats and can’t
narrow it down to one. My favourite chats are
the ones where I’m able to direct the student
to an online resource that’s perfect for what
they are working on, and they are so happy and
thankful for the help. It’s very rewarding and
just makes my day. There are lots of really lovely
kids out there.

•

Because of the strong grounding AnyQuestions
has in library science I became interested in
pursuing a postgraduate Information Studies
Diploma, Specialising in Library Science, at
Victoria University so that I could make a career
out of librarianship.

•

A student came online and mentioned wanting
to write a creative story for their creative
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•

•

writing subject; they were very responsive and
really appreciated the advice and resources
I provided. It was one chat that started with
the student not having a lot of confidence and
ended with them feeling much more confident
in themselves and having pride in their work.
This question almost broke me: I want to
find out structural or behavioural adaptations
earthworms have to help them when there is no
food available.

Some student feedback:
•

“Thank you, I’ve just read the brief history and I
think I understand a lot better now :D – Thank
you for your time :) – I’ve copied the websites
down, so I think I’ll be okay now. Have a good
day!”

•

“I think I found enough sources, I will go
through these and find the best two for my
inquiry. Thank you so much for the help
[operator] – This service is so helpful, Thanks
again. Have a good rest of the day :)”

•

“That sounds great, thank you and it’s great to
know [the website] is reliable. I’ve had a look
and there are quite a few articles that mention
what I’m looking for! Yay! – Thank you so much
for your help, it’s much appreciated.”

•

Okay thank you, that makes so much more
sense :D – You have been amazing and I cannot
thank you enough :D I better go now bye

•

Ohhh wow thanks those websites are legit! –
It’s okay sorry our teacher told us to pack up
THANK YOU SOOOOOOO MUCH!

HAH! THERE’S SOME GREAT STUFF IN THERE!
DO YOU HAVE ANY IDEA HOW
MANY KIDS HAVE BEEN HELPED
OVER THE LAST 15 YEARS?
From January to December 2020, we had 220,081
visits to the AnyQuestions website, which includes
students chatting with a librarian, and visiting Many
Answers.
SO, GOING BY THAT YOU HAVE HELPED A
LOT OF KIDS OVER THE YEARS – WOW!
HAPPY BIRTHDAY, ONCE AGAIN, WE
HOPE YOUR WONDERFUL SERVICE
GOES ON TO HELP MANY MORE
STUDENTS WITH THEIR RESEARCH.
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UNESCO MEMORY OF THE WORLD
U N E S C O L I T E R AT U R E & L I B R A R I E S

UNESCO is the United Nations Educational,
Scientific and Cultural Organization. It seeks to
build peace through international cooperation
in Education, the Sciences and Culture. In this
issue of Library Life, we find out more about the
Memory of the World Programme. In the next
issue, we will feature Dunedin UNESCO City of
Literature.
UNESCO established the Memory of the World
Programme in 1992. The impetus came originally
from a growing awareness of the perilous state
of preservation of, and access to, documentary
heritage in various parts of the world. War and
social upheaval, as well as severe lack of resources,
have worsened problems that have existed for
centuries. Significant collections worldwide have
suffered a variety of fates. Looting and dispersal,
illegal trading, destruction, inadequate housing and
funding have all played a part. Much as vanished
forever; much is endangered. Happily, missing
documentary heritage is sometimes rediscovered.
The vision of the Memory of the World programme
is that the world’s documentary heritage belongs
to all, should be fully preserved and protected for
all and, with due recognition of cultural mores and
practicalities, should be permanently accessible to
all without hindrance.
The International Memory of the World Register,
administered by UNESCO, seeks to identify items
of documentary heritage which have worldwide
significance. It aims to bring the value and
significance of documentary heritage to wider
public notice, along with the work performed by
libraries, archives and museums in preserving this
valuable heritage.

The New Zealand Memory of the World
Programme is one of over 60 Memory of the World
programmes worldwide. It was established in 2010
by the New Zealand National Commission for
UNESCO. The New Zealand Committee’s members
have a broad knowledge of New Zealand’s heritage
institutions and communities.
Three of the entries from the New Zealand register
have also made it on to the international register:
the 1893 Women’s Suffrage Petition; The Treaty
of Waitangi; and Sir Edmund Hillary Archive,
which are all recognised as world heritage. To get
these listed on the international register a lengthy
nomination was submitted and backed up by
referees, and the nomination is considered by an
international committee. Helen Clark, former Prime
Minister of New Zealand supported the Sir Edmund
Hillary Archive nomination. The archive was added
to the Memory of the World in 2013 and is held by
the Auckland War Memorial Museum.
The Western Pacific Archives at the University
of Auckland is on the Asia Pacific register. The
research depth of this collection is incredible. The
university didn’t have any room to store it so it’s
been in off-site storage. It has about 46 different
inventories relating to the holdings. In terms of
Pacific research, that’s a very important site, and
the registration process has helped make people
more aware of that and to see the University of
Auckland as a research destination for these
archives.
The New Zealand Memory of the World
Programme operates within the regional framework
of MOWCAP, the Memory of the World Committee
for Asia/Pacific.
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Robyn Hyde. Draft Poem. MSS97.1 493a. The University of

I’m Late, 1952. Olaf Petersen. Auckland Museum Tāmaki Paenga Hira. PH-1988-9. Image

Auckland.

reproduced with permission of the Olaf Petersen Estate.

2020 saw five successful nominations added to the New Zealand Memory of the World Register:

CROWN PURCHASE DEEDS,
ARCHIVES NEW ZEALAND, TE RUA
MAHARA O TE KĀWANATANGA
Crown Purchase Deeds document the original
alienation of Māori land and customary title by the
Crown, which by the mid-1860s included two-thirds
of Aotearoa New Zealand and virtually the whole
of Te Waipounamu, the South Island. As historians,
legal scholars and numerous Māori claimants
before the Waitangi Tribunal have shown, the early
Deeds were Acts of State and more akin to treaties
than simple land purchases.

ROBIN HYDE LITERARY AND
PERSONAL PAPERS, ALEXANDER
TURNBULL LIBRARY AND UNIVERSITY
OF AUCKLAND LIBRARY
Iris Guiver Wilkinson (1906–1939), better known as
Robin Hyde, is widely known in New Zealand as
the author of The godwits fly (1938), Passport to
Hell (1936), and Nor the years condemn (1938). She
was also a poet, journalist, political commentator,
war correspondent, editor, mother, feminist and
socialist. The Robin Hyde literary and personal
papers held by the Alexander Turnbull Library and
Special Collections at the University of Auckland
illustrate many facets of Hyde’s short but fierce life.

OLAF PETERSEN COLLECTION,
AUCKLAND WAR MEMORIAL
MUSEUM, TĀMAKI PAENGA HIRA
Olaf Petersen (1915-1994) is Aotearoa New

Zealand’s pre-eminent 20th-century nature
photographer. Patient and exacting, Petersen said
capturing nature was “being in the right place at
the right time”.

COLIN AND ANNE MCCAHON:
PAPERS, HOCKEN COLLECTIONS
Colin and Anne McCahon’s papers document their
life and work from 1918 until 1987. The papers, and
in particular the letters between friends and family,
provide a wonderfully clear picture of their lives, the
development of their art and their connections with
significant figures in the art world.

SUZANNE AUBERT’S ‘MANUSCRIPT
OF MĀORI CONVERSATION’,
SISTERS OF COMPASSION
Suzanne Aubert came as a missionary in 1860. In
her long lifetime as Sister/Mother Mary Joseph,
she was a scholar, health innovator, social welfare
pioneer, a tireless champion of vulnerable children,
advocate for the poor and sick ‘of all creeds and
none’, friend to Māori, and founder of the Daughters
of Our Lady of Compassion. Unlike previous short,
utilitarian phrasebooks, Suzanne Aubert’s work
offers wide-ranging communicative phrases, in
addition to a grammar summary, a vocabulary
section and a lively dramatised English-Māori
adaptation of an excerpt from Sir George Grey’s
1854 work on Māori mythology and traditions.
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Helen Heath spoke with New Zealand Memory
of the World (MoW) committee members David
Reeves and Jane Wild about the programme.
David Reeves is the Director of Collections
and Research, Auckland Museum. He joined
the Museum in January 2011 after a time at the
Alexander Turnbull Library as Associate Chief
Librarian, Research Access. David’s career also
includes roles at the Auckland Art Gallery and
at Te Papa managing logistics, storage and
documentation of collections. David brings a
range of perspectives on the activities of Libraries,
Museums, Galleries and Archives, with a particular
interest in how they are responding to and utilising
the digital environment.
Jane Wild is a documentary heritage specialist,
currently working as a Rare Book Curator at
Auckland Libraries Heritage Collections. Jane was
the Alexander Turnbull Library’s inaugural editor of
the ‘National Register of Archives & Manuscripts’,
now the Community Archive.

Q

KIA ORA AND THANK YOU FOR COMING IN
OFF THE BEACH TO TALK WITH LIBRARY
LIFE! I SEE THERE ARE FIVE MORE
SUCCESSFUL NOMINATIONS BEING ADDED
TO THE NEW ZEALAND REGISTER AND THAT
THE NOMINATION ROUND FOR 2021 HAS
OPENED. I HOPE WE CAN ENCOURAGE MORE
INSTITUTIONS TO NOMINATE COLLECTIONS.

A

SO, WHEN DOES THE NEXT EOI CLOSE?
March 1, 2021. If people are interested, then they
can get their EoI in, and we can give them some
assistance with their applications, which are due at
the end of May.
PERHAPS YOU COULD OUTLINE
FOR US WHAT IT TAKES FOR A
NOMINATION TO BE SUCCESSFUL?
JW: There are three elements required to be on
the register. The New Zealand MoW Committee
must be satisfied that the nominated item or items
are of outstanding New Zealand significance.
That is, there must be demonstrated evidence of
historic, aesthetic or community significance; not
necessarily all of these, but at least one of them.
The goal is to have significance in a number
of areas. At the moment we have just over 40
nominations on the register and there is a sense of
the unique qualities that each one has. There are

four different factors but they don’t need to present
all of them to be considered.
To be selected for registration on the New
Zealand Memory of the World Register the
documentary heritage should possess the following
characteristics:
1.

Has demonstrable historic, aesthetic or cultural
significance to a community or the nation

2. Be unique and irreplaceable
3. Is a primary or significant source that
documents a historical or cultural event that
has had a lasting impact and influenced the
course of New Zealand history
4. Be an outstanding example of a document or
an experience
DR: This is where the EoI process is really helpful,
because we are able to work with organisations,
or the holders of these collections to help them
focus their nominations. Some people, reading
the information on the website assume that they
don’t qualify because they don’t tick all five boxes.
However, having strength in two out of the five is
enough, perhaps with some strength in the others.
The other thing that we’ve helped people to
clarify through the EoI is the focus or purpose.
We can look at the Sir Edmund Hillary archive
as an example (which is now on the international
register as well). Through the whole process we
had to be clear that we were not celebrating Sir
Ed and his achievements, we were celebrating
what the archive told us about his life and the
world of philanthropy and exploration and so forth.
So, it’s the importance of the material and how
it elucidates our understanding of his work – not
the fact that he climbed Mount Everest. The MoW
programme is designed to promote the value
of keeping objects and documents that tell us
about our history, so the things that end up on the
register need to have strength as archives, almost
irrespective of what the subject matter is. Clearly,
the subject matter is important because that’s the
hook for people to be interested but the importance
of it as an information source is something that will
illustrate the history of humanity broadly speaking.
JW: It can give a new depth too. The Colin and
Anne McCahon papers at the Hocken Collections
is one of the successful nominations for this round
and it focuses on the in-depth correspondence
that’s gone on through the years that helped form
his life work but actually gives an insight into Colin
and Anne in terms of relationships with family, and
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with friends. The infrastructure of that deep archive
means that when people are trying to learn a little
more about Colin McCahon as an artist this archive
will be a real highlight for researchers.
It’s a great opportunity for institutions like the
Hocken. We’ve just had a blog post about Muriel
Bell at the Auckland Libraries to do with our food
exhibition. The Dr Muriel Bell Papers were a
successful nomination to the register last year –
she was a pioneering nutritionist. It’s about putting
people on the map of cultural collections that are in
New Zealand and making people aware of where
you can go for that in-depth information. David
has mentioned the Sir Edmund Hillary archive
at the Auckland War Memorial Museum, another
new addition to the register from there is the Olaf
Petersen Collection of photographs, he’s not a
photographer that everyone knows about but that
collection offers real insight into his particular eye
and his documentation into quite a specific area
in the West alongside his wider work. We have
a number of photographic collections, this one
being added means people will recognise his skill
as a photographer where he was not a name that
people knew about before.
DR: There’s a symbiotic thing in play, New Zealand
doesn’t have a huge infrastructure for making
people famous, so in some ways this register is
part of bringing things out of the shadows, bringing
things to light. Something may have national
significance but, by putting it on the register, it
gains even further significance because more
people get to know about it. So in the case of the
Olaf Petersen collection, most people will not have
heard of him at all but he was a very important
early conservationist and natural scientist,
documenting natural environments. His concern
about the degradation of these environments
through the 1930s to 1960s was way ahead of
contemporary concerns for those issues, such
as Kauri dieback in the Waitakere ranges, he
was documenting the state of those forests two
generations ago. His place on the register will help
build his reputation.
Overall, the register builds New Zealand’s sense
that it does have a culture, things to be proud of
and to learn about ourselves.
It’s interesting, looking around the world, different
countries use this programme in different ways.
In some countries, we’ve seen it’s an intensely
political thing. New Zealand’s way is a bit more low
key but we’ve got an opportunity to really celebrate
what we’ve got. The companion programme to
ours is the UNESCO World Heritage sites, New

Zealand has a relatively low number of those as
well. So, where they are landscapes, buildings and
monuments of importance; this is the moveable
cultural property companion to that.
YOU’VE SPOKEN A LITTLE ALREADY
ABOUT THE NOMINATION PROCESS,
WOULD YOU LIKE TO EXPAND ON THAT?
DR: Working with people through the EoI process
is really helpful because we can talk through the
kinds of referees who can corroborate - because it’s
not just that holds the collection saying how great it
is - referees provide evidence of how an academic
or writer - somebody has used the collection and
what benefit it has had. That’s another benefit of
the programme - it’s an opportunity to celebrate
and promote the use of archives and how they
contribute to wider understanding. So, if there
are key people in the community who have made
use of the archive and can talk about education
programmes that have come through it or
publications that have flowed from it that’s really
helpful.
JW: Along with that, people are very focussed
on what is in their own collections and we are
able to point them to other collections that have
compatible material. So we are starting to see
more joint nominations. For example, in this latest
round, we have Robin Hyde’s literary and personal
papers at both Alexander Turnbull Library and
University of Auckland Library special collections.
The provenance for that collection was the same.
It raises awareness - in that research pathway, you
may need to go to a number of places to really
explore your research topic or subject.
The other game-changer has been the digitisation
of some of that content. When there have been
some key digitisation programmes we can make
sure that the content is linked to our website so
people can find it. We are hoping that will grow
a lot more, particularly with the 2022 school
history syllabus requirements. The hyper-local
idea about students researching places that are
close to them - they’ll also be able to find out the
significance of those places and many of them
will be represented by nominations in the register.
We have developed a hyperlinked tile for each
inscription to take the researcher to the website.
IS IT JUST FOR LARGER INSTITUTIONS OR
CAN PEOPLE NOMINATE COLLECTIONS
FROM SMALLER ORGANISATIONS?
I GUESS WHAT YOU WERE SAYING
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Page from Suzanne Aubert’s ‘Manuscript of Māori

Page from the 1853 ‘Castlepoint - Wairarapa’ Deed with a detailed map and te reo Māori

Conversation’.1969.001.0111. Sisters of Compassion Archives.

headings. ABWN 8102 W5279 Box 42/ WGN 188, Archives New Zealand Te Rua Mahara o te
Kāwanatanga.

EARLIER ABOUT COLLABORATIVE
NOMINATIONS IS APPLICABLE HERE?
JW: Yes, well one that springs to mind is the
Waipu Scottish Migration Collection – it’s a very
small community organisation, which has papers
relating to the immigration to New Zealand and the
community at Waipu. We are getting a lot of smaller
museums and historical societies interested at the
moment and those are groups that the EoI process
can specifically support to develop their proposal.
One this year is Suzanne Aubert’s ‘Original
Manuscript of Māori Conversation & Grammar’,
which was nominated by the Sisters of Compassion
– so that’s a religious archive. We were really
pleased to see this community archive, based in
Island Bay, successful with their nomination. We are
pleased to see nominations from not just the big
institutions. At the same time, those big institutions
do have a lot of taonga that we do want to see
listed as well.
DR: Also, that capacity – staff time to put into doing
some research and assembling the material for
a nomination. That’s something, through this EoI
process, that we are keen to provide assistance
where we can to smaller organisations to perhaps
pair them up with somebody who has written a
successful nomination in the past – recognising
that it may be a lone, part-time archivist who may
feel daunted by the whole process.
ARE THERE ANY AREAS IN PARTICULAR
THAT YOU’D LIKE TO SEE GROW?
DR: This is something we have conversations about
now and then. A couple of years ago, we identified
that the register was a bit thin on scientific papers,

the study of science in New Zealand and archives
that support early scientific endeavours. That’s an
area we could probably still grow more.
JW: Also, papers of women is another area. Muriel
Bell, for example, might not have been well known
but was probably a superstar in her own way
in terms of nutrition in New Zealand. Diverse
communities as well. The UNESCO programme has
done a lot with collecting for COVID-19 over the
last year or so. It’s about getting the recognition of
the documentary heritage that impacts everyone
and the responsibility to share the stories. It was
great to see the recent story in Library Life about
the documentation surrounding Turnbull’s COVID
collecting and the wider COVID collecting across
Aotearoa. I’m guessing that there will be more
deliberate attempts to get those stories of the
“every person”, not necessarily the famous people
but what it is to be living in the current moment. So,
that’s one of our challenges – looking at ways to
support that kind of collecting.
DR: There is a bit of tension between people
understanding something being of national
significance but also still having only local content.
One example I can think of is Auckland Libraries’ J
T Diamond collection of West Auckland material.
It is an extraordinary deep collection from one
locality. We had a bit of a debate around whether
it held national significance. What tipped it over to
a yes was the nature of the collecting, the nature
of the documentation, the thoroughness of it was
of national significance. Even though the subject
matter didn’t span the entire country. It was such
a thorough archive and an incredibly important
resource to promote and celebrate that it deserved
its place on the register.
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JW: Yes, and Diamond wasn’t a professional
anthropologist but he did have links with people
at the museum and other places. He was really
a self-taught enthusiast but he made it his life’s
work to document the area. Thinking about local
– Māori language and sites of significance are
incredibly important. The addition of the Crown
Purchase Deeds nominated by Archives NZ will
add another 6,300 deeds across Aotearoa to the
register this year. This is a large collection at over
22 linear metres. Contrast this with just one slate
with a waiata which went into the register - it was
crucially important because of what was known
about it up in Kerikeri. So, in terms of the incredible
knowledge that lies in documentary heritage, in
terms of understanding Aotearoa, Māori content is
very important. You’ll see that in a number of the
nominations so far. The first printed book in Māori
is one. Normally, print isn’t covered in documentary
heritage because it tends not to be unique but
this is the only known copy of the 1817 book at the
museum.
WHAT ARE YOUR HOPES FOR THE
FUTURE OF THE MEMORY OF THE WORLD
PROGRAMME IN NEW ZEALAND?
DR: It would be great if it was as well known as
the World Heritage sites programme. We’d like
to see more promotion highlighting the value of
archives, the organisations and the people that
care for them and provide access to them. The
register could be almost like a hall of fame, which
then confers general interest across the sector, so
interest is raised even for things that are not on
the register, which raises the value of collecting,
looking after collections and providing access to
collections in local environments. Whether that’s
a local church archive, sports archive or school
archive, for example, there’s a general elevation
of valuing that work. We hope that local librarians
will be able to use the register to advocate for their
archives to demonstrate this aspect of their work
is valued and has a legacy. To demonstrate to their
funders that value can be based on more than a
purely transactional account of how many people
came in the door or how many books were loaned
this week.
JW: It becomes the tip of the documentary heritage
iceberg, underneath is all the other documentary
heritage. One of the lovely things around the
documentary heritage formats is the level of oral
history we’ve got in there. Hearing people’s voices
is so important. Turnbull has some recordings of
Cambodian refugees, for instance. Nga Taonga
Sound & Vision have nominated the World War II

Mobile Broadcasting Unit recordings, which are so
poignant and moving. For some people, they are
the only opportunity to hear a loved family member.
What I’d love to see more is younger people
connecting more with that content through hearing.
Hopefully, we’ll be doing some more video work
so we can get some of our experts sharing that
content and talking about it in short clips that can
activate interest.
DR: Often the holding organisations are
subsidiaries of larger organisations, who provide
funding and resources. Something being on
the register can raise the profile of the smaller
organisations and can perhaps allow additional
resources or time or interest to be afforded.
JW: Yes, because these collections need long
term preservation. You don’t want to receive a
nomination and then lose your air conditioning
or security. You’ve got a commitment to keeping
something safe and accessible.
DR: So if an organisation was putting in a funding
application they could cite their collections
on the register to prove the importance of the
funding needed, not just for the physical storage
requirements but also digitisation programmes to
make the material more accessible.
Librarians are often the first port of call in helping
people with research, whether it is family history
research or school students fulfilling their studies
librarians can point people to this register and
that can, in turn, lead people to discover other
collections these organisations hold. It’s also
a great tool for librarians to discover more
themselves about holdings that are out there.
THANKS SO MUCH FOR TALKING WITH
US. WE CAN’T WAIT TO SEE WHAT THE
FUTURE HOLDS FOR THE REGISTER.

FEATURES

Libby brings
your library
to readers.
The one-tap reading app
from your library.

Now readers can find and borrow ebooks and audiobooks
from your library in just a few taps with Libby –
OverDrive’s award-winning free app.
WITH LIBBY YOU CAN:
• Borrow ebooks and audiobooks anytime, anywhere
• Read in Dark Mode and in a variety of fonts, including dyslexic
• Listen to audiobooks through Apple CarPlay and Android Auto
• Read or listen to a sample of any book with a tap

Libby also teaches readers how to use the app and your digital library service!

Learn more about Libby and OverDrive at company.overdrive.com
A world enlightened by reading.
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NEWSBOARD

T E E N S I N T H E L I B R A R Y,
T H AT ’ S A B I T S U S !

‘Students from Ōpunakē High School giving us insight into what they would like to see happening in our library’. Photo credit: Katherine Bosworth

Imposter... Sus... Tasks... Crewmate…
If you are familiar with these words, then you are
likely to know, or be one of the three million people
who played, Among Us late last year (or possibly
are still playing it now).
Here in South Taranaki, we decided to jump on
the trend of Among Us and create an ‘In Real Life’
(IRL) version that we then ran at the Ōpunakē
LibraryPlus.
Ōpunakē LibraryPlus was trialling a teen advisory
group, which was formed with the hopes that we
would be able to build a stronger relationship
between the youth in Ōpunakē and the public
library. Ōpunakē LibraryPlus Officer June Wallace
and I were visiting the Ōpunakē High School
on a regular basis, taking technology, food and
discussion points to chat to the teens about. We
were advised by the school to hold a session
during class time rather than at lunch, as we would
struggle to get any attendance otherwise.
We started with 12 teens attending and ended
up with over 20 wanting to participate. This was
a huge win, as we went into the trial thinking our
maximum would be five.

During the sessions, we asked them questions
about what they would like to see happening at
their library as well as what types of things we
could do to make the space more inviting for them.
Over the term, we collected a lot of information
from the teens. We learnt a lot about the Ōpunakē
teen community, a lot of them live rurally for
example, which means it’s harder for them to come
in on weekends and after school if it’s not preplanned. We also discovered that some found it
difficult to locate the teen fiction and graphics titles
where they were currently shelved. We were able
to make small changes to the library which has
already seen a huge 88% increase in our issues for
our teen fiction titles.
During the last session with the group, we
discussed with them what kind of event they
would like us to run in December. We gave them
some ideas to get them started. However, June
and I noticed their interest had waned. When we
mentioned running an Among Us IRL event, they
started cheering, laughing and generally being
excited. This feedback was exactly what we needed
to help us understand what they were wanting.
June and I spent the next few weeks planning,
preparing and organising this event. The
advertising went out and we had a lot of

Putanga 483 • Library Life • www.lianza.org.nz

NEWSBOARD

‘A teen participating in Among Us IRL event completing tasks – are they an imposter or crewmate?’. Photo credit: Katherine Bosworth

interest from teens, parents and members of the
community. The event was very easy to set up and
a lot of fun to run.
If you have played Among Us, or are familiar with
the online game, then you will know – if you are
a crewmate you need to complete tasks. If you
aren’t familiar with the game, it is a whodunnit style
game where someone is randomly selected as an
Imposter and the other players are crewmates. No
one knows anyone else’s identity and everyone
has to move around completing tasks (or if you are
the imposter you fake tasks whilst killing off the
crewmates) until you win. If the crewmates vote out
the imposter correctly, then they win. However, if
the imposter manages to eliminate all crewmates
then they win.
For our event, we had a combination of different
tasks set up around the library space that
crewmates could complete.
The tasks were:
•

Bounce ping pong balls into the cups

•

Stack the cups into a pyramid

•

Complete the puzzle

•

Spin the wheel until you land on a 3 and 7

•

Upload and download the data

•

Navigate the robot from A - B - C

•

Sort the ‘samples’ into colours

•

Fix the wiring

•

Stack apples to balance for five seconds

•

Sign in to admin

Despite the positive response from the community,
our numbers didn’t reflect it. However, regardless
of the numbers, those who participated expressed
how much fun they had.
When we started the trial in Ōpunakē, we went
in with the mindset that success wouldn’t be
measured with numbers. Historically, the library
has always struggled with their youth engagement,
so any numbers were going to be great. Our goal
was to measure the success with the feedback we
received from the school, students, and for library
staff to discuss if we felt the whole thing was worth
pursuing in 2021. After having some time to reflect
on the trial and hear feedback from those involved,
we are definitely able to see it is something worth
continuing with when the new school term starts
this year.

Katherine Bosworth: is the Community Outreach Librarian for South Taranaki District Libraries.
She has recently celebrated ten years in libraries and says that this role is by far her favourite.
Creating programmes specifically for children and teens and getting to work with the different
community groups are things she is very passionate about. Katherine ran a highly successful
LIANZA webinar in 2020 with Pam Jones on running virtual book clubs via Zoom.
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LIANZA TE WHAKAKITENGA AA
KAIMAI – CHRISTMAS QUIZ 2020

Photo credit: Rebecca Dames

From fruit on a tennis trophy to the collective noun
for jellyfish; a weird, wonderful and quizzical time
was had by all at the Te Whakakitenga aa Kaimai
Christmas Quiz in December. Held in a fabulous
Tauranga pub overlooking the harbour, librarians
from across the region gathered on a beautiful
sunshiny day to enjoy a fabulous networking
lunch followed by the chance to pit their general
knowledge against each other.
Three teams of three (plus the quizmaster)
battled it out over 100 questions featuring rounds
of General Knowledge (Which bird can fly
backwards?), Pop Culture (When is Star Wars
day?), Fictional Addresses (Marlin tracks down his
son Nemo through which name and address?),
and Collective Nouns (Name a group of librarians).
There were also some tabletop rounds including
Name This Dessert, Match the Author to the
Character (unsurprisingly all teams scored full
marks this round), and Decipher the Title – where
famous book titles were given with no vowels
and no spaces (only one team solved this one:
NNKRNN)
In the end, it all came down to the final question:
“What question do you wish had been asked in this

quiz?”. Teams wrote then traded questions and the
winning team won by a single point, with only four
points separating first from third. Congratulations to
Team Ice: Jenny, Amanda and Michelle!
This was my first time writing and hosting a quiz
and I loved it! Starting with some general web
searches for questions, I quickly found that if I let
my brain wander down tangents I was able to pull
some obscure knowledge from the back of my
brain. Unfortunately, this left me with a notebook
of random thoughts that needed to be factchecked, and no coherent theme to combine them.
I switched my focus to establishing the theme for
each round and then it came together relatively
quickly. Knowing I wanted the teams to write their
own 100th question, I structured it as nine rounds
of 11 points – with no half points available because
I’ve always hated them and the power may have
gone to my head a wee bit.
I collected my far-flung friends on Zoom, and
we had an international test-run where the UK,
Switzerland, Ireland and Australia all failed to score
more than 50% on the round that the librarians all
scored 100%. From this test-run some questions
were made harder, the maths question was made
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easier (despite my protests – we ended up with
17x - 12 = 114 + 3x), and some questions with
ambiguous answers were swapped out altogether.
Balance was the goal: a balance of topics, logic,
generations and difficulty so everyone in the
team could contribute, but there were still a few
stumpers (no one knew the name of Sherlock’s
landlady, or Henry VIII’s last wife).
There is an art form to hosting a quiz that I was
previously unaware of. Some questions need five
seconds, and others could have teams arguing
for up to five minutes. How do you decide when
to move on if team A answered it immediately but
team B are still locked in debate? How do you
interpret if blank looks result from not knowing
the answer or not understanding the question? In
hindsight, I wish I had structured the rounds so
that my asking questions alternated with tabletop
rounds – if for no other reason than to save my
voice on a scorcher of a day where ice was melting

faster than drinks could be consumed.
I’d like to think this quiz was a successful effort
for my first attempt. I learned a lot about quizzing,
and I hope the participants learned a lot of weird
facts. There were certainly a lot of laughs and
eureka moments on the day. I would like to extend
my thanks to Heather Furniss, secretary for our
committee, for organising the event and the prizes,
and thanks to all who came down to the waterfront
to the quiz. I had a blast and I hope you did too!
*Answers:
A pineapple is on the top of the men’s Wimbledon
trophy. A smack of jellyfish. Hummingbird. May the
Fourth (be with you). P Sherman, 42 Wallaby Way
Sydney. A shush of librarians (although any pun
is acceptable). Anna Karenina. x=9. Mrs Hudson.
Catherine Parr.

Rebecca Dames: After spending the past couple of years exploring the UK, I have returned to
Aotearoa (pre-lockdown) and recently started as a reference and liaison librarian at Waikato
DHB Library, which is a new challenge following my previous experience as a cataloguer at
Lincoln University. This is my first year on a LIANZA regional committee so I’m very excited to
learn how it all works.

Develop your leadership skills in

LIBRARY AND
INFORMATION STUDIES

What do our learners say?
Studying has given me practical
skills and really formed a foundation
for me to be able to do my job to the
best of my ability. It has really built on
my critical thinking skills and helped
me learn how to work with information
in different forms and respond to
different enquiries.
– Cathy-Ellen Lods-Paul
School Librarian – Wellington Girls’ College.
New Zealand Diploma in Library and
Information Studies (Level 5) graduate.

View our library and information
qualifications online:

openpolytechnic.ac.nz
Trimester 1 enrolments close:

16 February 2021
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LIANZA TE WHAKAKITENGA AA
K A I M A I L I B R A R Y A S S I S TA N T S ’ D AY

Photo credit: Rotorua Library

LIANZA Te Whakakitenga aa Kaimai celebrated
our third annual Library Assistants’ Day on
Friday, November 6 at Te aka Mauri/ Rotorua
Library. The event was a chance for library
assistants from across Waikato and Bay of
Plenty to come together, collaborate with one
another and share ideas.
The day consisted of group discussions, some
presentations and a tour of Te aka Mauri. We
started off the day with a lovely waiata from
the staff at Rotorua Library and followed it by
introducing ourselves, where we are from, what
our role is and how long we have been working
in libraries. This was a great way to break the ice
and learn a little more about the varying levels of
experience that a library assistant can have.
We then started off a group discussion talking
about what our favourite part of being a library
assistant was. We found out that regardless of the
size of the library we all really enjoyed working
closely with customers in front-facing roles, which
is something that was missed during COVID-19.
To follow up this discussion we talked about some
of the challenges we face as library assistants.
We found out it was clear that working in any
front-facing role we will have to deal with difficult

customers and some of the library assistants had
the added difficulty of being in roles that involve
council work as well.
After a delicious morning tea and some time for
a quick catch up, we moved on to a presentation
from me (Danielle) about how Te aka Mauri sets
itself apart from other libraries. Rotorua in itself
sets itself apart with the ReoRua initiative, which
encourages biculturalism in both written form (e.g
signage) and spoken form (e.g greetings). Te aka
Mauri also sets itself apart by the lack of an issue or
reception desk and chooses instead to have roving
librarians. Lastly Te aka Mauri is unique in the fact
that it shares its space with the Children’s Health
Hub which has been mutually beneficial for both
the library and the health hub. This presentation led
to a discussion about how other libraries are doing
things differently and whether or not they worked
well in the library environment.
Just before we broke for lunch the library assistants
were given a tour of Te aka Mauri. If they wanted to
learn more about a particular area or a particular
feature of Te aka Mauri they were connected with
the right person. All the others explored the three
floors open to the public and asked questions as
we went along.
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Photo credit: Danielle Small

After lunch, we were treated to a wonderful and
very informative presentation via Zoom from Nicole
Thorburn, who is on the LIANZA Te Whakakitenga
aa Kaimai committee. Nicole talked about the
process that she went through in order to gain
professional registration through LIANZA. Nicole
went through Route C which is demonstrating
knowledge and understanding of the Bodies of
Knowledge. This was a great way for the library
assistants to see that there was more than one way
to gain your professional registration, which some
were looking to do.
After a quick break and some fresh air, we then
gathered back together and talked about how
libraries thrived and struggled during the COVID-19
pandemic. Some of the library assistants continued
to work from home, others did a few hours of work
in-house on a roster and some used the time for
personal development. There have been some
great initiatives from libraries during the pandemic
to allow patrons to still access resources such as
click & collect, delivery services and promotion of
online resources.

Our last activity of the day was a social media
collaboration for library assistants to share
thoughts, ideas and questions with one another.
The idea behind this was to encourage the library
assistants from around the region to keep in touch
with one another and learn from each other’s
knowledge and experiences. This was set up as a
Google group and everyone who attended the day
was added to the group.
Library Assistants’ Day proved to be a fun
opportunity for us to share ideas and create a
space where library assistants from around the
region can collaborate with one another.

Danielle Small: is Tiheru Kiritaki Matua-Senior Customer Support at Rotorua District Library
Waea and is on the LIANZA Te Whakakitenga aa Kaimai Regional Committee.
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THE VIEWPOINT
D O N A L D T R U M P B E C O M E S A D I G I TA L U N P E R S O N . G O O D O R B A D ? D I S C U S S …

United States House of Representatives chamber at the United States Capitol in Washington, D.C. Public Domain.

Let me be clear. I think Donald
Trump is a narcissistic, lying,
manipulative bully who has
exposed the weaknesses of
the boundaries of governance
structures in the USA, which
appear to rely on the goodwill
and common sense of
incumbent presidents.
My first reaction to Twitter and
Facebook banning his accounts
was relief and glee.1 His prolific
posting has led to a post-truth
environment where anyone calls
what they disagree with “fake
news”. Timothy Snyder in the
New York Times describes the
consequences; “Truth defends
itself particularly poorly when
there is not very much of it
around, and the era of Trump —
like the era of Vladimir Putin in
Russia — is one of the decline
of local news. Social media is
no substitute: It supercharges
the mental habits by which we

seek emotional stimulation and
comfort, which means losing the
distinction between what feels
true and what actually is true.”2
However, as librarians we
promote critical thinking and
information literacy skills over
censorship and try to inform and
educate people about the risks
of their own private information
on social media and about the
motivation of the companies that
host the platforms. We have to
ask whether the big tech and
social media companies should
have this much control over
what is said and who can say it.
“If the tech monopolies can
deny a platform to the leader
of the free world, then they can
deny a voice to anyone” warns
Fraser Myers in his article in The
Telegraph.3 While in this instance
the companies are independent
from the government, Alexei

Navalny, prominent Russian
opposition leader and poison
victim, warns that Silicon Valley’s
actions bear the hallmarks of
authoritarianism. “Of course,
Twitter is a private company, but
we have seen many examples in
Russia and China of such private
companies becoming the state’s
best friends and the enablers
when it comes to censorship,”4
Myers describes social media
as the 21st century’s public
square. “To be denied a voice on
these platforms is to be a digital
unperson. When the megacorporations of Silicon Valley
pick and choose which voices
can be heard, they are no longer
neutral platforms. Rather, they
are exercising an extraordinary
power over our democracy.
Their decisions are opaque and
unaccountable, and yet are
extraordinarily consequential.”

1. The list of tech companies that have banned Trump and his supporters is staggeringly long (mic.com)
2. The American Abyss - The New York Times (nytimes.com)
3. https://www.telegraph.co.uk/news/2021/01/11/like-not-censorship-donald-trump-has-set-terrifying-precedent/
4. France, Germany, Mexico, Australia Join International Outcry over Censorship of Donald Trump (breitbart.com)
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Donald Trump By Shealah Craighead - White House, Public Domain,

Karl Popper, LSE, CC0, Wikimedia Commons

Wikimedia Commons

To question the authority of
social media platforms to ban
Trump is not to deny the harm
that he has caused using them.
His spite and vitriol deny the
dignity and freedom of many
already marginalised people in
the USA. This is the dilemma
and challenge that we face
as librarians when we defend
freedom of speech.
We seek to create safe, inclusive
spaces (physical and online) that
promote a sense of belonging for
all. How do we deal with those
people who use our spaces but
who do not respect that and who
diminish the safety of others?
In 1945, philosopher Karl Popper
talked about the seemingly
paradoxical idea that in order
to maintain a tolerant society,
the society must be intolerant
of intolerance. “if we are not
prepared to defend a tolerant
society against the onslaught
of the intolerant, then the
tolerant will be destroyed, and

tolerance with them… I do
not imply … that we should
always suppress the utterance
of intolerant philosophies; as
long as we can counter them
by rational argument and keep
them in check by public opinion,
suppression would certainly be
most unwise.” Popper goes on
to say that society should claim
the right to suppress them if
necessary even by force, “for
it may easily turn out that they
are not prepared to meet us on
the level of rational argument,
but begin by denouncing all
argument; they may forbid
their followers to listen to
rational argument, because it
is deceptive, and teach them to
answer arguments by the use of
their fists or pistols.”5
The January storming of
Capitol Hill and the threats
of armed demonstrations at
state capitals ahead of the
presidential inauguration
illustrate the scenario Popper
describes. The intolerance (and

5. Paradox of tolerance - Wikipedia
6. https://pen.org/faqs-on-free-speech-and-the-capitol-hill-insurrection/
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untruths) espoused by Trump
and his supporters include open
incitement to persecution and
violence against others, which
Popper argues should be treated
as criminal.
But who should make the
decision for society? Social
media companies? What is their
motivation? The timing of their
decision in this instance could
be seen cynically as carried
out only as Trump becomes
less influential at the end of his
presidency.
PEN America who advocate
for free speech support the
disabling of Trump’s Twitter
accounts6 because of “clear
evidence that Trump’s tweets
have not only denigrated
truthful accounts of democratic
processes but also sown
insurrection”. They temper
this by saying Twitter “has a
lot more work to do to ensure
transparency and accountability
in how it moderates content,
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Photo credit: Photo by Kayla Velasquez on Unsplash

to explain how special criteria
for leaders on the platform are
applied, and to ensure that users
who believe their content has
been unjustifiably suppressed
have ready and adequate
recourse to appeal.”
As I write this Congress has just
voted to impeach the President
and he will face a Senate trial.
This debate is the appropriate
response of this body to the riots
and Trump’s role in inciting them.
Each individual and organisation
can decide their response, and
social media have done so by
closing his accounts. It is the
overwhelming role they play in
sharing news, information and
opinion in society that gives
them a worrying authority over
who gets to speak, which we
need to question, as individuals,

and by whom, and of the
consequences of that.

and particularly as librarians.
We cannot forget that freedom
of speech for all implies a level
playing field but that power
and privilege are not equally
distributed. A good resource
on this is Moana Jackson’s
reflections on indigenous
experience of the free speech
debate, where he states that “No
one’s exercise of free speech
should make others feel less
free”7
What can we do as library
professionals?
•

As more people receive their
information and opinions
online, librarians need to be
conscious of how access to
information and freedom of
expression are controlled

•

We need to keep our users
and communities informed
and support them to
navigate these complexities.

•

The role of libraries in
promoting critical thinking
and information literacy
should be our first line of
defence.

•

At the least librarians should
keep themselves informed
on issues of freedom of
information and related
professional issues. For
LIANZA’s Statement on
Freedom of information
click here.

7. https://e-tangata.co.nz/comment-and-analysis/moana-jackson-no-ones-exercise-of-free-speech-should-make-another-feel-less-free/

Louise LaHatte; is Chair of the LIANZA Standing Committee on Freedom of Information and
was LIANZA President 2017-18.
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SIX HOT PICKS

1

2

KEYNOTES

TWEETS
check out the hashtag #TTGG21 for
lots of great tweets summarising the
two days of speakers.

Our keynotes did not disappoint.
Rachel Esson’s first conference
address as National Librarian
encouraged us and wished us
successful ‘upstream’ investing in
our evidence-based practice.
Prof Lisa Emerson reminded
us about the importance of
librarians and the need for
sustained information literacy.
Affirming we are vital to the next
generation and have the mandate
to step forward and make a
difference.

4

3

PRESENTERS
We’d like to acknowledge the
huge work of our presenters – this
symposium would not have been
possible without you, your work and
your willingness to share! Thank you,
everyone, for your contributions.
We were up for the challenge of
presenting a mix of online and inperson sessions, workshops and
lightning talks and our delegate
feedback indicated this was a great
mix to offer.

Dr Siouxsie Wiles and Toby
Morris, the dynamic duo, kept
it real with their experiences
of responding to science as it
happens.

SPONSORS
The #TTGG21 organisers would like
to thank the sponsors who supported
us. Firstly, the National Library were
wonderful hosts who provided a
great venue, fabulous IT and event
management support. Thanks also
to: Dan Hamid from Wolters Kluwer
for lunch, drinks and joining us – top
guy; Bonnie Barr from Britannica for
morning tea and being a friendly face
for our attendees; Springer Nature’s
Nick Mole for morning tea and
profiling their products for tertiary
and research libraries; Thomson
Reuters for afternoon tea; and Sage
for our prize of a Fitbit won by Ailsa
Parker from the Ministry for the
Environment. Congratulations Ailsa!

5

REFLECTIONS
Annie McKillop perceptively captured
these learnings from day one as
‘power’ – acknowledging the power
that each of us has, as librarians, to
make a difference in our roles. She
challenged us all to use and develop
this wisely.
•
As librarians, we have such
a diverse range of skills and
knowledge. I liked hearing from
different librarians from different
sectors
•
Clarity around evidence and
evidence-based practice (will use
what I have learnt)
•
Libraries/librarians need an
image revamp to achieve
making the library a hub of their
community/institutions (how can
we do that?)

6

FINAL THOUGHTS
We learnt so much, we gathered
and grew and were empowered to
share what we’d learnt with others.
Would we do this again? Absolutely!

Natalie Smith; Subject Librarian and Brenda Norton, Systems and Discovery
Librarian (both at Te Pātaka Kōrero—Victoria University Library) were members of
the organising committee for Tātou Tātou: Gather & Grow along with Dr Amanda
Cossham, Amy Jacob, Anaïs Jousserand-Shirley, Annie McKillop, Catherine
Doughty, Claudia Adams and Dr Jo Simons. LIANZA Office thanks them for all
their hard work!
Photo credit: LIANZA, Helen Heath
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STUDENT FOCUS

Q

KIA ORA KINGSLEY
AND THANKS FOR
TALKING WITH US.

KINGSLEY T.
IHEJIRIKA, PhD
Kingsley started his academic
career as an assistant lecturer
in the Department of Library
and Information Science, the
University of Nigeria after
graduating with a Summa Cum
Laude majoring in Library
Science/ Political Science. He
obtained a masters degree
from the same university and
his thesis focused on online
cataloguing and application of
modern cataloguing standards.
He has recently completed his
PhD study and is eager and
willing to share the knowledge
and experience he has gained
all these years.

YOU HAVE A BA AND
AN MA IN LIBRARY AND
INFORMATION SCIENCE
FROM THE UNIVERSITY OF
NIGERIA. WHAT GOT YOU
STARTED IN LIBRARIES?
CAN YOU DESCRIBE
YOUR LIBRARY JOURNEY
UP TO THIS POINT?

A

I learned how to read quite late
(aged nine), but I felt like reading
all the books in the whole wide
world when I did. I grew up
in a small university town in
the eastern region of Nigeria.
Back then at the university, we
had a children centre library
that the University Women
Association pioneered. As a
child transiting into the teenage
phase, the books in the centre
transported me to a world where
I felt secure and reassured.
As time went on, I decided to
either become a lawyer or a
librarian; the latter won! When
I started my undergraduate
degree, I made up my mind
to be the best that I could be,
which has been my driver and
motivation. Incidentally, my
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university (University of Nigeria)
retained my services after my
undergraduate study and that
marked the beginning of my
career as an academic librarian.
HOW LONG HAVE YOU
BEEN STUDYING AND WHAT
QUALIFICATION ARE YOU
CURRENTLY STUDYING
TOWARDS? CAN YOU TELL US
ABOUT YOUR THESIS TOPIC?
I have just recently completed
my PhD and I’m awaiting
graduation in May 2021. It
took me approximately three
years and nine months to
achieve this, thanks to my
incredible supervisors’ role Prof
Anne Goulding and Dr Philip
Calvert. My thesis focused
on social media marketing
in academic libraries. In the
course of my study, evidence
from the literature suggested
that sustainable engagement
is management-driven. To this
end, my thesis, building on
extant frameworks and study
data, proposed a framework
tailored for library social media
marketing management.
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University of Nigeria By Udeagbala - Own work, CC BY-SA 4.0, https://commons.wikimedia.org/w/index.php?curid=56211168

CAN YOU TELL OUR READERS
ABOUT YOUR EXPERIENCE IN
THIS PROGRAMME AND ITS
BENEFITS TO LIBRARIANSHIP?
One of the greatest benefits
of doing a PhD is that you are
positioned at a vantage point
for a more effective life-long
learning. When people ask me,
I usually respond that my PhD
has taught me how to learn,
unlearn and relearn. I think this
is a great attitude to have in this
day and age. My PhD has also
taught me to be more patient
and resilient, always aiming to
better myself and what I do.
WHAT MADE YOU DECIDE TO
STUDY TOWARDS YOUR PHD?
There are two reasons. First was
my desire to interact with the best
minds in the profession. Second
is that it is a requirement for
my academic progression as a
university lecturer.
YOU TAUGHT AT THE
UNIVERSITY OF NIGERIA
FOR THREE YEARS BEFORE
COMMENCING STUDY ON
YOUR PHD, CAN YOU TELL US
ABOUT THAT EXPERIENCE?

member in the school. I decided
that my primary goals would be to
serve, learn and grow. Armed with
these goals, I started my roles as
a lecturer/course coordinator in
the undergraduate degree. I also
served as an academic adviser
for two sessions. I remember
one occasion when I was ready
to leave the university for a PhD
degree, another staff accosted me
and enquired what I did to make
my students cry because I was
leaving. The knowledge that my
students actually cried because I
was leaving renewed my resolve
to serve wherever I find myself.
WHAT ARE YOUR PLANS
FOR AFTER YOU COMPLETE
YOUR STUDY?
I plan to continue researching,
learning and improving the
skills I have developed during
my PhD and waiting for a
good opportunity to come. I
feel like I have been hiding all
this time. Now, I want to get
more involved in LIANZA and
collaborate more with great
minds in the association.
FANTASTIC! WE CAN’T WAIT.

DID YOU KNOW
RECENT GRADUATES
AUTOMATICALLY
QUALIFY TO APPLY FOR
RLIANZA?
Victoria University of
Wellington Master of
Library and Information
Studies and Open
Polytechnic qualifications
are recognised by the
LIANZA Professional
Registration Board as
meeting the LIANZA
Professional Registration
Bodies of Knowledge
(BoKs). Graduates who are
LIANZA members just need
to pay the initial application
fee of $57.50 and submit
an application form with a
copy of their qualification
to become professionally
registered. You then start
collecting professional
evidence over the next three
years in order to revalidate.
RLIANZA shows your
peers and employers that
you have demonstrated a
commitment to professional
standards, and to
developing and enhancing
competence.
READ MORE >
https://lianza.org.nz/
professional-development/
professional-registration/

I have a delightful memory of
my experience at the University
of Nigeria. When I commenced
there, I was the youngest faculty
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C A R E E R P AT H W AY S

AIMEE PIETERSE
I n this column, we interview
library and information
professionals – finding out
how they got to where they are
and any advice they have for
students or new professionals.

Q

KIA ORA AIMEE AND
THANKS FOR SHARING
YOUR CAREER PATHWAY
WITH OUR READERS. FIRST
UP; CAN YOU TELL US
ABOUT YOUR CURRENT
ROLE? WHAT IS YOUR JOB
TITLE AND WHAT DO YOU
DO DAY-TO-DAY? CAN
YOU ALSO TELL US WHAT
QUALIFICATIONS YOU HAVE?
Kia ora koutou katoa.

A

I am the Team Leader at the
Maniototo Community Library
in Ranfurly, Central Otago. The
Maniototo Library is a small rural
library serving a community of
approximately 1,600 people. In
my role, I manage the day-to-day
operations of the library from
Monday to Thursday and have
a library assistant who covers
Fridays.
I don’t have any specific library
qualifications, but I do have a
Bachelor in Comprehensive

Nursing and a Postgraduate
Certificate in Psychiatric Mental
Health Nursing. Although
these qualifications are not
directly related to libraries
the knowledge and skills they
equipped me with are very
useful for developing rapport
and positive relationships with
our library users and the wider
community.
I AM TOLD YOU OPERATE
YOUR LIBRARY PRETTY
MUCH SOLO. YOU ARE
SERVING ALL PARTS OF A
RURAL COMMUNITY. WHAT
ARE THE CHALLENGES
YOU FACE DAY-TO-DAY?
Yes, it’s just me and my library
assistant who works Fridays for
me. I also have two casual staff
members to cover leave. I do
sometimes miss working within
a big team environment, being
able to bounce ideas off one
another and the camaraderie
you develop working alongside
others. We do have catch-ups
as a team but this can be hard
to organise at times as none of
my team lives in the Ranfurly
township. Every month, the team
leaders of the Central Otago
Libraries meet in Alexandra
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to discuss what’s happening
in our spaces and plan future
programmes and events. I find
these meetings invaluable and
my fellow team leaders provide
great support to me in my role
as a sole librarian. Being a
smaller library, you might think
our borrowers have a limited
collection available to them, but
we have found ways to punch
above our weight! We have
collections that rotate between
the smaller Central Otago
Libraries bringing a new range
of fresh titles on a regular basis.
Our borrowers are also able to
place holds on books from both
Central Otago Libraries and
Queenstown Lakes Libraries at
no charge.
YOUR LIBRARY IS BASED
ON A SCHOOL SITE AND
SERVES LOCAL EARLY
CHILDHOOD EDUCATION
CENTRES ALSO. HOW DO YOU
WORK WITH THEM TO MEET
THE CHILDREN’S NEEDS?
Our library is based within
Maniototo Area School (Years
1–13); therefore, we have a very
special relationship with the
school community. We have
class visits from each year group
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Maniototo Library. Photo credit: LIANZA Office

weekly and the children are free
to come and go from the library.
The children will often come in
and check out books and play
with the lego, puzzles or games
during their lunch break.
We are often asked by the
students and teachers to source
books on various topics for the
children’s learning. We are able
to source books from all our
Central Otago Libraries and our
Queenstown lakes partners,
which gives us a wonderful
depth of titles to draw upon.
YOUR LIBRARY NORMALLY
WOULD GET LOTS OF
TOURISTS FROM THE
OTAGO CENTRAL RAIL
TRAIL . HAVE YOU NOTICED
MANY CHANGES OVER
THE LAST YEAR? HOW
ARE YOU ADAPTING?
Although we are not getting
the international tourists we are
used to seeing, we are getting
more local tourists taking
advantage of all that Central
Otago has to offer. They often
pop in on their way through and
read a newspaper/magazine or
sit and utilise the WiFi and our
big comfy chairs. The library is
a welcoming space for them to
relax and unwind after a long
cycle.
IS THIS THE CAREER
YOU ALWAYS INTENDED
TO GO INTO?
No, I wasn’t sure what I wanted
to do when I finished school so
I went to the United States and

worked as an au pair. While I
was there I volunteered for the
American Red Cross working in
a local blood donation centre.
This inspired me to train to
become a nurse on my return
home. I gave up nursing when I
had my first child and this was
when my passion for children’s
fiction began! When my children
were preschoolers our favourite
outing was to the Masterton/
Martinborough public libraries
where we would get a new
selection of books and attend
storytime/craft sessions.
WHAT WAS YOUR IDEA OF
WHAT LIBRARIANS ARE AND
WHAT THEY DID BEFORE
YOU BECAME ONE?
Having attended many storytime
sessions with my children I had
nothing but admiration for the
library staff where we lived. It
was the librarians who ran the
children’s sessions that inspired
me to want to work in the library
environment. They made the
books come alive and made
the library a fun and exciting
place for children to be. They
definitely sparked a love of books
and reading in my children and
proved to me just how important
libraries and librarians are for our
communities.
IF YOU WERE MEETING
SOMEONE WHO HAD
JUST FINISHED THEIR
UNDERGRADUATE DEGREE
AND WAS CONTEMPLATING
DOING A POSTGRADUATE
LIS QUALIFICATION WHAT
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WOULD YOU SAY TO
THEM? WHAT SORT OF
PERSONAL ATTRIBUTES
DO YOU THINK YOU NEED
TO GO INTO LIS WORK?
ESPECIALLY WORKING
IN A RURAL LIBRARY.
I would say go for it – it’s a very
rewarding career. I believe you
need to be a people person and
have strong communication skills.
If you have a genuine passion for
books, reading and literacy then
libraries will be your happy place. I
really enjoy coming to work every
day and serving my community.
I have worked in several other
organisations and in my humble
opinion libraries are the best place
to work – I know I am biased!
HAVE YOU GOT ANY
LIBRARIAN MENTORS/
PEOPLE WHO INFLUENCED
YOU OR YOU ADMIRE/
LEARNED FROM? WHAT
DID THEY TEACH YOU?
The most inspirational librarian I
have seen in action would have
to be Janet McAllister who ran
the children’s programmes at
Martinborough Library when my
children were preschoolers. Janet
made the library such a fun and
vibrant place to be and her love
of children’s books was infectious.
I hope that I am able to sprinkle
some of that magic here at
Maniototo Library by making it just
as fun and welcoming.
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LIBRARY OF THE ISSUE
L I B R A R Y D I S P L AY S AT U N I T E C L I B R A R Y

Display images - Photo credit: Sana Saleem

Pacific Language weeks,
Matariki, Te Wiki o Te Reo Māori,
ANZAC Day, exam/study tips,
research symposiums and
other events such as Pink Shirt
Day and Daffodil Day are some
initiatives that were celebrated
through library displays at Unitec
Library last year. We explored
new and different ways to
promote our library collection to
our staff and students to draw
attention to the materials we
hold in both our library branches
at Te Puna and Waitākere
Library. This included both
digital and physical collections
to inform our staff and students
that the library offers more than
just books.
Last year’s lockdown, when
our physical library was closed
on campus, provided us with a
good opportunity to come up
with innovative ideas to promote
our first Pacific Language Week
2020 via social media and

online channels. An approach
was to feature the Rotuman
Language Week 2020 by
writing a library blog to provide
information about the theme and
significance of the celebration
to keep our tauira engaged
while staying at home. This
was an effective way to feature
our highlighted materials in the
Pacific collection to the online
audience as an alternative to a
print books display. Our library
staff have found the library blogs
platform very beneficial for
sharing interesting news, content
and a useful communication tool
to promote our resources and
services such as Fijian Language
Week 2020 and Te Wiki o Te Reo
Māori 2020.
Here is some feedback from staff
and students that have enjoyed
and interacted with the library
displays.
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“I feel connected to
the Pacific space that
you create for each
language week and it
is very encouraging to
see our Pacific students
get involved with the
specific displays.”
“I borrowed a few books
from the display table
for my assignment
that I didn’t know was
available on the library
shelf – something new I
found out thanks.”
“Sana has demonstrated
Te Noho Kotahitanga
values as our kaitiaki
guardian of knowledge
and taonga, creates a
welcoming environment
to our whānau using the
library space.”
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Unitec Institute of Technology - Photo credit: Unitec Institute of Technology

Recent trends in academic libraries
show that there is a shift in the
way libraries, information and
research services are delivered.
The move to content online,
digital literacy and the changing
nature of spaces has enabled us,
as librarians, to adapt a range
of skills and capabilities in the
transformation of institutions and
ITPs. Library displays contribute to
increased circulation statistics and
have been found to capture the
reader’s attention using selected
resources to browse and borrow.
Promoting a subject-specific part
of the collection has been great
in terms of visual appeal and
resource selection that resulted in
more borrowing. This also helps
with collection development to
continuously update resources that
are relevant to meet the demands
of our library users.

At Te Puna Library, the
collaborative and quiet space
responds to the changing nature
of teaching and learning. Using
a student-centred approach, we
partner with other teams such as
Pacific Centre and Maia at Unitec
As embedded librarians, teaching
information literacy to our learners
is valuable to enhance student
experiences and study outcomes.
Creating library displays has been
rewarding – connecting students
with their library.

NEW REGULAR
LIBRARY LIFE
COLUMN
This new column
features libraries from
around New Zealand
and the Pacific. This
is a place to proudly
share your libraries and
whare taonga. What
is special about your
building or spaces,
your communities and
staff? What initiatives,
programmes or services
will our readers be keen
to learn about?
If you are interested
in having your library
featured get in touch.

Sana Saleem: is Subject Librarian (Pacific) at the Unitec Institute of Technology, Te Whare
Wānanga o Wairaka. You can read more about her in our Career Pathways column.
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HISTORY CORNER
HARRIET LOWE
Harriett Lowe didn’t set out to
become a librarian. The wife of
miner and unionist Edwin Lowe,
she found herself moving into
the librarian’s house, next door to
Thames Public Library after her
husband was appointed librarian
in 1892. Little did she know, as
she was pulled into a supporting
role in her husband’s work, that
this was the beginning of a
thirty-year career.
Harriet was not the first
woman to work at the library
in Thames – Edwin Lowe
had won the role over the
incumbent librarian, Miss Hall,
when the job was advertised
a few months after the death
of the previous librarian, Miss
Hall’s father, in 1892. While Miss
Hall had officially only filled
the role for the few months
between her father’s death
and the appointment of a new
permanent librarian, she had
unofficially been running the
library for her father for much
longer.
Despite Miss Hall’s experience,
the Thames Borough Council
voted to give the role to Mr
Lowe. There had been some
concern among the library
committee that the role of town
librarian was unsuitable for
women – as women, of course,
notoriously cannot be trusted
with library ladders.

It seems that operating the
library was a real family affair, as
Harriet and her children followed
the Hall family’s lead in helping
Edwin Lowe keep the doors
open. By the time Harriett took
over after her husband’s death
in 1904, attitudes towards female
librarians were beginning to
change somewhat. The borough
council were certainly not in any
rush to remove Harriet from her
role as the temporary librarian,
which she filled for the next
eighteen years.
Harriett had her work cut out
for her – Thames had been
granted funding from Andrew
Carnegie for a new library
building, meaning both the
old library building and the
attached librarian’s house had
to be relocated to make way
for the new library in 1905. The
old library was shifted across
the road to make space, while
Harriet’s house was snapped
up by someone looking for a
new bach up the Thames Coast.
The new building, which still
stands today and has been
fully restored as a local history
archive, was a huge source
of pride for Thames, with its
specially-designed ladies’
reading room, newspaper room,
and collection of over 4,000
books.

was responsible for cleaning
the library building, lighting
the fires, maintaining the
catalogue, chasing up payments
from library subscribers, and
coordinating the purchase of
new books with the Council’s
library subcommittee. The
librarian was also responsible for
the gardening and landscaping
around the library building.
In 1922, Harriett retired after
thirty years at Thames Library.
In an interview with the Thames
Star to mark her retirement,
she proudly recounted how the
library’s membership had grown
from only 54 subscribers (when
she first arrived) to about 220
subscribers, each paying 10
shillings a year (an interesting
point, given Carnegie libraries
were meant to be free). She
explained how tastes in literature
had changed greatly over her
time in the role – her subscribers
now strongly preferred fiction,
with Ethel Dell and W.J. Locke
among the most popular
authors.
Harriet Lowe retired to Mount
Eden, where she died aged 87
in 1928. She was buried with her
husband in the hills overlooking
Thames.

Harriet’s typical workday could
run for up to thirteen hours. She

Nicole Thorburn; (@nicole_thorburn); is a library assistant and heritage geek at ThamesCoromandel District Libraries. She studied history at the University of Waikato, and worked in both
museums and archives before moving into libraries.
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PROF REG
T H E C O L U M N O F T H E L I A N Z A P R O F E S S I O N A L R E G I S T R AT I O N B O A R D

Happy New Year, and what a year it’s been so far.
I’m writing this on the 7th of January and, so far,
we have a new Covid variant, soaring numbers
worldwide and what looks like a failed coup in the
USA. And we all wanted 2020 to be over!
What no one needs in a year like last year, and
perhaps even this year, is more stress. The LIANZA
Professional Registration Board certainly don’t want
you to find maintaining your revalidation stressful,
but we know who important it is for people to
remain registered in today’s tight job market.

•

When you or your organisation start a new
service or programme think about what went
well, and what could be done differently next
time. Perhaps there’s a key realisation that is
worth recording.

•

Think about your day-to-day work; inducting a
new staff member, writing a policy, reviewing
safety procedures, delivering training. Ask
yourself the same question, what did I learn
from doing this?

•

Make a bi-monthly morning tea or lunch
appointment with other librarians who have
their LIANZA professional registration, and
commit to sharing one thing you’ve recorded in
your journal, while you enjoy a coffee.

•

Look out for online LIANZA professional
registration run-downs later in the year.

Here are a few tips and tricks to help you keep your
journal current, which is much simpler than trying
to think back over the last three years.
•

•

After you attend any training, sit down and
quickly record the key thing/s you learned in
your journal. You can edit for style etc later on,
but it’s good to capture the essence while it’s
fresh in your mind.
Put a reminder in your paper diary, Outlook
calendar etc and commit to sitting down
with your journal for 30 minutes every two
months, so you can record one thing you have
discovered. Again, worry more about content
than style.

And, if you really run into trouble, don’t forget the
LIANZA PR Board members are here to support
you. Contact Jess in the LIANZA office by email and
she can forward your query on to one of us.

Cath Sheard; Chair – LIANZA Professional Registration Board. Libraries & Cultural Services
Manager, South Taranaki District Librarie. Leadership, kindness. Artist, wife, pet mum, lover,
introvert.
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“

This term is my last with Waimea Intermediate school as
Library/Resource Manager therefore I will not renew my
RLIANZA professional registration due November 2022.
I have truly valued this professional registration. At times
it has taken me out of my comfort zone to achieve, but at
the same time, it has enabled me to keep up-to-date with
all things library. I retire to enjoy my grandchildren, golf,
crafts, hiking around our beautiful Tasman Bays, garden
and eventually to travel. I have loved my job over the past
29 years and connecting the right book into the hands of
a gleeful student. It has been a pure joy knowing I have
helped many students develop a love of reading.
Annette McKitrick, RLIANZA
Library/Resource Manager
Waimea Intermediate School, Richmond, Nelson

LIANZA
PROFESSIONAL
R E G I S T R AT I O N

Congratulations to all LIANZA members who
have recently gained or revalidated their
LIANZA Professional Registration

“

I initially decided to go ahead with LIANZA Professional
Registration because I wanted to show that I was
committed to being a professional librarian and to enhance
my chances in future job opportunities. Since then, it has
become an integral part of my library career because I am
always mindful of looking for new opportunities for learning
to put in my revalidation journal.
Although I will admit to a small sense of dread when
my revalidation journal is due, the chance to reflect on
everything that I’ve learned over the last three years is
invaluable. So often, we are so busy moving onto the
next project and the next goal that we forget to take time
to celebrate our successes, and for me, the revalidation
journal is a great opportunity to do just that. It was
particularly helpful after a year like 2020, where it seems
every project and plan got derailed by Covid-19, but
there’s still learning occurring, and the revalidation journal
helps me to recognise that. Who knew we were all going
to become experts in how to operate a library through a
global pandemic?!

AORAKI
Laura Caygill
Christopher Hay

TE UPOKO O TE
IKA A MAUI
Kareen Carter

HIKUWAI
Stephanie Colling
Joanne Crummer
Kirsty McKee
Philip Miles
Roslynne Palmer
Shirley Reyno
Satindra Singh
Kim Tairi
Cathryn Mitchell
Kelly Mucalo
Debra Vonk
Ruth Wang
Ying Xin

TE
WHAKAKITENGA
AA KAIMAI
Kim Heke
Judith Lee Rowe
Jacinta Osman

I would definitely recommend LIANZA Professional
Registration to any librarian who wants to enhance their job
prospects, and who wants to make a commitment to lifelong learning in the library profession.
Jacinta Osman, RLIANZA
Knowledge Services Team Leader
Toi-Ohomai Institute of Technology
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FREEDOM OF INFO
I S FA K E N E W S B E T T E R T H A N R E A L N E W S ?

Photo by Markus Winkler on Unsplash

WHAT IS FAKE NEWS?

media—together these represent a crisis.”3

In 2017 Collins Dictionary named ‘fake news’ as the
word of the year. Fake news is defined as “false,
often sensational, information disseminated under
the guise of news reporting.”
To the general public, fake news is much more
interesting and sensational than real news. As an
example in 2019, many Facebook users saw news
posts that claimed United States President Donald
Trump’s grandfather was, “a pimp and tax evader,”
and that his father was a member of the KKK –
none of which was true.1 And when the news isn’t
about him, President Trump is making news as an
avid user of the term fake news. However, Trump
often uses the term incorrectly to describe news
reports that are critical of him or the White House,
regardless of its accuracy or truth.
In Donald Barclay’s book Fake news, propaganda,
and plain old lies he states that “fake news is
nothing new. In such forms as propaganda, fake
news has been around for thousands of years and
probably pre-dates writing. What is new in the
digital age.”2

SO IS FAKE NEWS A CONCERN?
The overwhelming view appears to be that we
should be concerned about fake news.
In a public lecture at Victoria University of
Wellington Heidi Julien, Professor of Information
Science at the University at Buffalo, stated that
“fake news, misinformation, propaganda, alternative
facts, clickbait, anti-intellectualism, a refusal to
recognise expertise, declining trust in mainstream

Julien elaborated on these concerns by saying that
“We have a crisis for democracy, which depends on
the flow of information. We have a crisis for good
governance, which is very difficult in an era when
people don’t trust the information that comes to
them. It’s a crisis for health and wellbeing because
for many people in the western world most health
information comes now online … and we cannot
evaluate and ascertain the validity of what you’re
reading online. That’s potentially very dangerous for
health.”

IS IT THE ROLE OF LIBRARY AND
INFORMATION PROFESSIONALS
TO COMBAT FAKE NEWS?
Librarians and information professionals are
trained experts in evaluating information. We know
how information is structured and we know how
to expertly search and find credible information.
Information professionals need to teach others to
understand how information is structured and how
to critically analyse what is found. Coping with fake
news is an information literacy issue and we need
to teach these information literacy skills to combat
fake news.
According to the American Library Association,
information literacy is the ability to “recognize
when information is needed and have the ability
to locate, evaluate, and use effectively the needed
information.” The Australian and New Zealand
Institute for Information Literacy has an Information
Literacy Framework: principles, standards and
practice, which can guide information professionals
further.4

1. https://www.businessinsider.com.au/most-viewed-fake-news-stories-shared-on-facebook-2019-2019-11?r=US&IR=T
2. Donald Barclay Fake news, propaganda, and plain old lies : how to find trustworthy information in the digital age Rowman & Littlefield 2018.
3. https://www.newsroom.co.nz/ideasroom/who-can-you-trust-the-most-in-an-age-of-fake-news
4. https://www.utas.edu.au/__data/assets/pdf_file/0003/79068/anz-info-lit-policy.pdf
Issue 483 • Library Life • www.lianza.org.nz
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WHAT IS FAKE NEWS?
One of the best resources that information professionals can refer to is the International Federation of
Library Associations and Institutions handy “How To Spot Fake News” infographic”
It is downloadable and printable as a poster.

Donald Barclay states that the role of librarians to combat fake news is critical and they should do this “by
doing what librarians have always done in terms of teaching people to think critically about information.”
Information Literacy frameworks are an excellent tool for approaching fake news.

WHAT ARE YOU AND YOUR LIBRARY DOING TO COMBAT FAKE NEWS?
Brought to you by LIANZA Standing Committee on Freedom of Access to Information
Louise LaHatte, Stephanie Colling and Rob Cruikshank
We are looking for new members - Want to join us and help our professional community on issues such as
fake news, privacy, censorship? Email freedom@LIANZA.org.nz to find out more
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C O P Y- R I O T
W H E R E C R E D I T ’ S D U E : H O W T O C R E D I T A P H O T O G R A P H P R O P E R LY

As library and information professionals, we
should be modelling best practice in using
and sharing other people’s copyrighted work.
We should be scrupulous in telling people the
source of a photo, who owns the copyright, and
whether someone else can reuse it. But even in
our own professional journals we regularly get
this wrong. Here’s a quick guide to crediting
photos properly.
There are two things you should say when you
use someone else’s photo: the copyright owner
(who owns the right to make copies of it), and the
licence (why you were allowed to make a copy).
COPYRIGHT
The copyright owner is usually the photographer.
Sometimes, if they took the photo as part of their
job, their employer owns the copyright. Regardless,
we have to say who the copyright holder is. If
the copyright is held by an organisation, like
DOC or Knox College, I personally will credit the
photographer as well if I know who they are. That
isn’t required, it’s just being polite.
Sometimes the copyright has expired – in
New Zealand, that happens 50 years after the
photographer’s death. If there’s no longer any
copyright, you can do what you like with the photo,
and there’s no requirement to credit anyone. But
as librarians, we should do our best to identify the
author or source.

LICENCE
If the photo is still in copyright, the default licence
is All Rights Reserved. That usually means you
need the permission of the copyright holder to
reuse it; there are only a few exceptions (research,
private study, criticism, or review – as I’m doing in
the examples below). But even if you don’t need
permission to reproduce the photo, you should still
credit it properly.
You don’t have to put the full credit in the photo
caption, and often publishers don’t. They’ll put the
copyright owner’s name in tiny capitals under or
beside the image, and in a “photo credits” section
say something like: “p 74: © Daisy Smith / All
Rights Reserved. Used with permission.” You can do
this too.
If there’s no copyright (it’s expired, or the creator
has released the photo into the public domain)
you should say “No known copyright” or “Public
domain” in the credit. You don’t have to, but it’s
good practice. When you reproduce a photo, you
should also be telling people if or how they can
reuse that photo themselves: don’t give them false
information!
Some photos are released under a Creative
Commons licence: everything in WikiCommons
(which supplies most of Wikipedia’s photos),
much of Te Ara, and some of Flickr or DigitalNZ.*
A Creative Commons image is free for anyone to
use, but there’s usually one or more conditions. If
you found the photo on Wikipedia, you should click
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through to view it, then click “View on Commons”
to see where it’s stored on WikiCommons and
what those conditions are. For example, the
license might be CC BY 4.0 = Creative Commons,
Attribution. This means you have to credit the
copyright holder (usually the photographer). This
isn’t optional, or being nice! It’s a legal agreement
you’ve entered into by reusing that photograph.
Sometimes the photographer only gives their silly
Wikipedia username. You still have to credit them.
You also have to state what kind of CC licence
the photograph has (so people know what they
themselves can use it for), and ideally give a source
that lets people find the original. This is also part of
the legal agreement you’ve entered into! The best
way to do this if the photo is online is a link to its
page in WikiCommons. In print media, you can just
say “WikiCommons” or “Wikimedia Commons”.
If a DOC office emailed you the Brown Teal duck
photo at the beginning of this article the credit
would look something like “© DOC / CC BY”, which
translates as “DOC owns the copyright, and they’re
releasing the photo under a Creative Commons
Attribution licence”. If you found this photo on Flickr,
you could link to it directly, using the licence it says
on Flickr: “© DOC / Flickr / CC BY 2.0”. But looking
at the photo’s metadata tells us it was taken in 2009
by “Fantommst”, who turns out to be Auckland
photographer Lisa Ridings. Presumably, DOC
commissioned it, or she was working for them.
So an even better credit would be “© DOC / Lisa
Ridings / Flickr / CC BY 2.0”.

[Example 2]

“Wikimedia” definitely didn’t take this photo of
the Champs Élysées; when we track it down it in
Wikimedia Commons, we see that German war
correspondent Johannes Jörgensen did, and the
German National Archive has specified how they’d
like to be credited. So the correct credit, with a link
to the original, is:
Bundesarchiv, Bild 101I-362-2210-05A / Jörgensen /
Wikimedia Commons / CC-BY-SA 3.0.
[Example 3]

This is a photo of entomologist Ray Shannon,
but as we learned in December’s Library Life just
being in the photo doesn’t make you the copyright
holder. Ray almost certainly didn’t take this photo,
and since it’s less than 50 years old it’s definitely
copyrighted to someone; we’d need to track them
down and ask permission before we could use it at
all.

EXAMPLES
[Example 1]

[Example 4]
This is a Sharon Murdoch cartoon published in
Stuff. It’s still very much in copyright, even though
there’s a copy hosted in the NLNZ collection. So
we’d need to ask for permission to reuse this, and
the credit line would be:
© Sharon Murdoch/Stuff, All Rights Reserved

The dreaded Mr or Ms “Supplied”, who seems to
take most of the photos in newspapers. The photo
is actually a selfie by Axel Wilke, and available in
WikiCommons, so the Herald should have put:
© Axel Wilke / Commons / CC BY-SA 4.0
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TO SUMMARISE
We should be modelling good behaviour for our
public. That means obeying the law and crediting
creators properly. When you use someone else’s
photo, clearly state whose it is, and what licence it’s
released under. Let’s lift our game.

* Just to clarify: Creative Commons is a licensing
scheme for copyrighted photographs; Wikimedia
Commons or WikiCommons is a website that
hosts freely-usable photos. Most of the photos in
WikiCommons have a Creative Commons licence.

Mike Dickison; was New Zealand Wikipedian at Large 2018–2019 and is now a Digital Discovery
Librarian at Westland District Library.

Sarah Powell - Photo credit: Savine Stander

A NEW CHAPTER FOR THE LIANZA
STANDING COMMITTEE ON COPYRIGHT

personal commitments and work responsibilities
and is no small feat.

I have had the absolute pleasure of chairing the
LIANZA Standing Committee on Copyright over the
last couple of years but sadly I am stepping down
to pursue further study. Together we have achieved
an incredible amount of work and provided an
abundance of copyright information, advocacy and
awareness for the library and wider GLAM sector.

I also want to acknowledge the work of outgoing
member Diane Friis who stepped down at the end
of 2020. Diane has been a long-standing member
of the LSCC and has contributed to submissions on
the TPPA, The Marrakesh Treaty and the Copyright
Act review as well as other key work. Diane
represented the ITP sector through her role at EIT
and she will be sorely missed. The LSCC wishes
her all the best for her future endeavours.

During my term, the committee has worked
tirelessly and with unwavering enthusiasm on
copyright submissions to the government, hosted
a number of online webinars explaining key
copyright issues, facilitated workshops, negotiated
agreements with publishers and authors,
responded to copyright queries, contributed to the
Copy-Riot column and most recently developed
guidelines for implementing the Marrakesh Treaty.
All of this work is done voluntarily while juggling

Lastly, a huge thank you to former and current
committee members for your wisdom, support and
friendship. I know the committee will continue to
shine a light on copyright and be fierce advocates
for flexible copyright legislation that benefits all
New Zealanders.
Sarah Powell
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PA S I F I K I A
L AT E S T N E W S F R O M L I A N Z A P I M N

Malo e lelei and Talofa lava
– Warm Pacific greetings,
We hope you all had a restful
and wonderful Christmas and
New Years’ break. If you are
one of the many who covered
our frontline services during
that time, a deserved break
is definitely on your cards.
PIMN would like to take this
opportunity to acknowledge
two of its committed members:
‘Asilika Aholelei (Stats NZ)
and Elenoa Mo’a Sili-Mati
(Auckland Libraries).
‘Asilika currently sits as PIMN’s
convenor but this year, she may
opt to share this responsibility
with someone else as she
takes on a new and vital role
with Statistics NZ as Regional
Manager – Community
Engagement. In her new role,
‘Asilika will work alongside a
team representing communities
within the Auckland South
region in preparation for the allimportant Census 2023. While
‘Asilika is no longer situated in
a library as such (having left
her post as School Librarian
at Otahuhu College in South
Auckland) we are still pleased
that, within her new role, she can
still sit with us in the information
sector, bringing a new lens to
the importance of data collection
and the civic duty in doing
the Census. ‘Asilika says, “The

information we collect within
the community determines the
funding allocations given to each
region, for service providers such
as our libraries, our hospitals
and our schools.” We wish
‘Asilika all the best and will
support her in this new journey.
Elenoa made us very proud
recently by receiving the highest
recognition for leadership from
Auckland Council by winning the
Te Pou CEO Leadership Award.
This award recognises people
who have gone above and
beyond to role-model the four
behaviours Auckland Council
stands on – Serve, Achieve,
Develop and Collaborate.
The award also recognises
people who lead by example
and show manaakitanga – the
process of sharing respect,
generosity and care for others.
Elenoa was nominated as one
of seven finalists and, after
voting, emerged as the winner.
If you’re wondering how Elenoa
expresses the meaning of the
award, this is how she does it:
•

•

Elenoa holds two roles
at the moment: ‘Principal
Advisor Pasifika’ and
more recently, ‘Manager
Partnership & Innovation’
In her Principal Advisor
Pasifika role, she is called
upon constantly to advise
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on issues to do with Pasifika
e.g., Pacific culture, people,
ways of working, recruitment,
etc. from the whole
department at all levels
•

She co-chairs Moana
Pasifika, Auckland Council’s
Pacific staff network which
has over 300 members

•

Auckland Council launched
its Pasifika Strategy, Ara
Moana, last year in October,
and Elenoa was instrumental
in its development

There’s much more that Elenoa
has done and continues to do,
but your whole workday would
be taken up reading about it.
If you attended LIANZA
Conference 2019, you would’ve
experienced the beautiful
space and how warm and
amazing the atmosphere was.
If you were there, you’ve then
experienced what happens
when ‘Asilika and Elenoa (and
the rest of the committee) put
their hands to the plough.
Fa’afetai lava ma ia manuia,
LIANZA PIMN SIG
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WE ARE LIANZA

A

MARK HUGHES
In this column, we talk to
members from all walks of life
and stages of their careers to
see who and what makes up
LIANZA.

Q

KIA ORA MARK AND THANKS
SO MUCH FOR AGREEING
TO BE INTERVIEWED
FOR LIBRARY LIFE.
YOU RECEIVED A LIANZA
ASSOCIATESHIP IN 2008.
YOU’VE BEEN A MEMBER
OF LIANZA FOR DECADES
AND YOU HAVE BEEN AN
INTEGRAL PART OF YOUR
REGIONAL COMMITTEE, THE
NEWLY RENAMED LIANZA
MURIHIKU, SINCE 1992, OF
WHICH YOU ARE CURRENTLY
CHAIRPERSON. YOU MUST
HAVE SEEN A LOT OF
CHANGES TAKE PLACE OVER
THE YEARS, DOES ANYTHING
IN PARTICULAR REALLY
STICK IN YOUR MEMORY?

The LIANZA 2010 Centennial
Conference – At the Edge: Te
Matakāheru – occurred near the
end of that year, located at the
University of Otago Dunedin
Campus. I was a member of
the planning group, and I do
recall we were on the edge of
our seats when planning the
conference, hoping to goodness
that the weather would play ball!
We had a huge marquee erected
alongside the St David Lecture
Theatre complex, in which the
majority of trade exhibitors were
located. As you can imagine, all
the extra temporary electrical
infrastructure we had to lay on,
so the exhibitors could promote
their technology! Fortunately, it
all came together, the weather
co-operated, and we all enjoyed
the conference. Our LIANZA
region had built up a financial
nest egg over the preceding
decade, so took the opportunity
to blow it (with LIANZA head
office approval I might add) on
hosting the opening evening
reception, held in the Link
adjoining the University Central
Library. We were also spoiled
for choice to offer something a
little different for the conference
dinner event. We ended up
providing attendees with the
options of either Larnach Castle,
or an evening train trip up the
Taieri Gorge, plus a stop along
the way for a BBQ.
WHAT DO YOU THINK ARE
THE BIGGEST CHALLENGES
FOR LIBRARIES IN THE
Issue 483 • Library Life • www.lianza.org.nz

21ST CENTURY?
I recall attending the ALIA 1996
Conference in Melbourne and,
at that pivotal time, the evident
despondency of the profession
there over the emergence of the
internet and the impact upon
the future of libraries! Well, 25
years later, we are still very
much a physical entity and have
boldly embraced the digital
era. Perception and investment
in libraries continue to be
challenges we address. Libraries
have always been much more
than just storehouses for
physical collections, they can
be inspiring community spaces
that draw people together in
a hopefully safe, creative, and
supportive environment. As we
have learned over the last year,
that while yes, there is a place
for such tools as Zoom, many of
us have been delighted to once
again gather together in person.
We have seen this in the uptake
by the students of our library
spaces, here at the University of
Otago.
YOU’VE HAD A FULL CAREER
IN THE TERTIARY LIBRARY
SECTOR - YOU STARTED AT
THE HOCKEN IN 1988, NOT
LONG AFTER GRADUATING.
YOU WERE PART OF THE
HOCKEN LIBRARY DESIGN
GROUP THAT OVERSAW
THE PLANNING OF THE
CONVERSION OF A FORMER
DAIRY FACTORY INTO
THE AMAZING BUILDING
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Mark with a cat. Photo credit: Shirley Burgess

THAT HAS HOUSED THE
HOCKEN COLLECTIONS
IN ANZAC AVENUE SINCE
DECEMBER 1998. YOU’VE
BEEN FULLY COMMITTED
TO YOUR SECTOR AND
REGION! CAN YOU SHARE
WITH OUR READERS WHAT
YOUR PERSONAL CAREER
HIGHLIGHTS HAVE BEEN?

the importance at the time of
converting the card catalogue
records to online records.
Since then I have appreciated
the importance of places like
the Hocken embracing the
digital era and opening up the
potential of their resources to a
diverse community of potential
research communities.

I really enjoyed working
at the Hocken for two
decades and, over that time,
developing an appreciation and
understanding for an institution
that embraces the library,
archives, and gallery sectors.

As one of the senior staff at the
Hocken, responsible for the
oversight and management of
the ongoing development of
the published collections; when
planning overseas trips, I liaised
with the University Library and
on occasion included visits
to significant libraries. It has
been an invaluable experience,
comparing our practices with
those of others elsewhere
in the world. I have always
enjoyed the opportunity to
look at other libraries and
archives and appreciate how
they address emerging trends
in library and archival services.
Attending the various library
conferences that I have, has
given me the opportunity to

I was delighted to be on the
Hocken staff in the mid1990s when the University
of Otago reviewed the future
accommodation of the University
Library, including that of
the Hocken. As the Hocken
Technical Services Librarian,
I contributed to the space
audit, collating data relating to
anticipated growth rates of the
various published collections.
I was also acutely aware of
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learn about developments
elsewhere in the library and
information sector. In addition,
I have always personally
appreciated the contribution
of the visual arts and the place
of galleries, both public and
private, in our communities.
In my current position as the
University of Otago Library
Facilities Planning Co-ordinator,
I contribute to the development
of strategic objectives and
planning for the University
Library Operational Plan and
ensure their implementation
where they relate to my area of
responsibility. Proactive liaison
with colleagues across the
extensive library system, other
areas of the University, as well
as with potential contractors,
is a key component of my
current role. Health and Safety
obligations and compliance
issues are an important
component that can and do lead
to improvements for everyone.

LIANZA REGULAR COLUMNS

I have really enjoyed being instrumental in coordinating the University Library refurbishment
programme in recent years. Some of these
projects have been significant, such as the
complete refurbishment and enlargement of the
Robertson Library, that serves both the University
College of Education and also contracted to
run the Otago Polytechnic library services.
I continue to be an active member of the (Anglican)
Dunedin Diocesan Archives Committee, and this
can include taking on small research projects. I
represented the Diocese in 2010 at a national hui
at St John’s Theological College, Auckland, for
those responsible for creating and looking after
the records of the Anglican Church in Aotearoa
New Zealand and Polynesia: Te Hāhi Mihinare ki
Aotearoa ki Niu Tireni, ki Ngā Moutere o Te Moana
Nui a Kiwa (records of Hui Amorangi, dioceses,
committees, individuals). I came away thinking
about how fortunate the Diocese of Dunedin
is to have developed long term relationships
with officially recognised heritage depositories,
such as the Hocken Collections in Dunedin.
WHY DO YOU THINK IT IS IMPORTANT
TO HAVE A NATIONAL PROFESSIONAL
MEMBERSHIP ORGANISATION SUCH
AS LIANZA? WHAT WOULD YOU LIKE
TO SEE LIANZA DO MORE OF?
As a professional librarian, I maintain an active
role with the professional organization LIANZA.
Over a three year term, I enjoyed the role of Otago
/ Southland regional chair and stepped up to this
role again in 2016. I believe the various committees
have worked well under my guidance and the
members in our Murihiku region appreciate the
seminars, meetings, and weekend schools that are
planned and offered to members and sometimes
to non-members too. On occasion, I also attend
events organized by the Otago and Southland
Branch of ARANZ.
We are a profession in our own right, and I believe
a national professional organization carries far
more mana and is so important in promoting
and advocating for what we believe in. As the old
saying goes: “United we stand, divided we fall”.
I also appreciate that so much of what LIANZA
achieves is due to the co-operation and willingness
of members, some of whom give willingly of their
personal time. Of course, LIANZA can do more,
but it does come back to buy-in and engagement
of members who all belong to the various
communities that make up LIANZA.
Mark enjoying a Japanese meal. Photo credit: Arcadia Wylie
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MEET THE IFLA TEAM
About the IFLA Library
Services to Multicultural
Populations Section

SABINE
WEBER-BEARD
In this new column, we meet
the New Zealanders who
contribute to the global work
of the International Federation
of Library Associations and
Institutions (IFLA).

LIBRARY SERVICES
TO MULTICULTURAL
POPULATIONS SECTION
– SABINE WEBER-BEARD
I started working officially for
the Far North District Libraries
as a library assistant in the
Kaikohe branch in 2001. Not
long after it was changed to
an assistant librarian role and
then half-time systems librarian.
This time included doing all
that public libraries do. Running
district-wide children events,
participating in Christmas
parades, storytimes, collection
exchanges, reading challenges
and then trying to improve
library services and making
things easier for us all. In 2008
I was appointed to the fulltime position as the systems
librarian. Five years actingbranch manager for Kaikohe
Library, system upgrades, eBook
consortium, APNK sign up and
more. And now my title is Senior
Librarian – Systems. I also still
manage the Kaeo Library.

This IFLA section brings
together libraries and
institutions interested
in the development and
availability of library
services designed to meet
the needs of cultural and
linguistic minorities.
The section is striving
to share its experience
in library services to
multicultural populations
in view of the necessity to
ensure that every member
of our global society has
access to a full range of
library and information
services. In order to
achieve this, it promotes
international cooperation in
this field.
In 2008 the IFLA Library
Services to Multicultural
Populations Section
received the American
Library Association’s
Presidential Citation for
International Innovation.

Q
A

KIA ORA SABINE, THANK
YOU FOR SHARING YOUR
EXPERIENCES WITH OUR
READERS. FIRSTLY, HOW DID
YOU GET STARTED WORKING
IN IFLA?

I caught up with Dr Matt Finch
at the LIANZA conference in
2017 in Christchurch and he
mentioned a German conference
that was at the same time/place
as the Frankfurter Buchmesse.
His idea was for me to spread
my wings and present at that
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conference. I spoke to Joanna
Matthew (former LIANZA
Executive Director) and she
mentioned the IFLA bid to get
the IFLA World Library and
Information Congress (WLIC)
to come to New Zealand. I had
already seen some of the live
streams of the IFLA conference
in Wroclaw and was hooked.
I signed up to the IFLA mailing
list and when the email about
the IFLA WLIC in Kuala Lumpur
arrived, with information about a
grant and free congress ticket, I
sent my application in. I was so
fortunate to get it, so off to Kuala
Lumpur I went. There I was just
so happy to meet so many new
people and tell them that I was
from New Zealand that I posted
heaps on social media with the
hashtags. That is how I then
got voted on as a committee
member and officially involved.
WHAT DOES IT ACTUALLY
INVOLVE – DAY-TO-DAY?
Day-to-day at the moment is not
that busy. It is low-level decision
making or about different social
media posts. I look at the IFLA
emails and share with my team
what I think is interesting to
them. I am part of the social
media team for our section so
try to find relevant New Zealand
events or happenings to post on
these platforms.
HOW DO YOU HANDLE
THE WORKLOAD? DO
YOU GET RELEASE TIME
FROM YOUR DAY JOB?
I am an early starter, so get
things done before the hectic
part of the day starts and am
lucky to have a manager who
supports me in this. After the
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Athens WLIC in 2019, where I
was asked to help with the 2020
satellite conference in London,
there were heaps of back-andforth emails with discussion and
decision making as we are all in
different time zones. That was
a bit stressful because, often
as the newbie, I didn’t quite
understand enough of how to do
some of those things. It was an
interesting learning curve and
we got it all done and then Covid
happened. But at least we are all
set for when the IFLA congress
might happen again in Ireland.
I also have been lucky to
have had financial support
from my council.
IS WORKING IN IFLA ONLY
SOMETHING FOR SENIOR
LIS PROFESSIONALS?
This was what I thought when I
first heard about IFLA. But now I
know it is for everyone.
It is a bit scary at first but you
can be yourself and we all have
to start from somewhere.
WHAT DO YOU GET OUT OF
WORKING WITH IFLA? HOW
DOES IT HELP YOUR CAREER?
I am part of an international
library network and have made
library friends from around the
world. I am in contact with many
of them, can ask them questions
and they do the same to me.
They are not all from my section
and often there are programmes
working across sections, which
is very exciting as these appeal

to a bigger demographic
audience.

in New Zealand and Australia a
slight disadvantage.

WHAT WOULD YOU SAY TO
SOMEONE CONTEMPLATING
WORKING WITH IFLA?

WHAT IMPACT DOES LIVING
IN NEW ZEALAND BRING
TO YOUR IFLA WORK?

Go for it. But make sure your
manager/workplace is aware
of this. If you enjoy sharing
experiences, working with other
people, love other cultures and
don’t mind middle-of-the-night
meetings then this is for you.

I think most countries nowadays
are multi-cultural societies and
New Zealand is no different.
We in New Zealand might not
have the volume of refugees like
European countries but this does
not mean we don’t understand
some of the issues. So the
down-under thinking or mindset
– coming up with different
solutions – is a great way to
contribute at times.

WHAT IS THE MOST
ENJOYABLE ASPECT
OF BEING ON THE
LIBRARY SERVICES
TO MULTICULTURAL
POPULATIONS SECTION
STANDING COMMITTEE?
Meeting and working with other
librarians, and not just public
librarians from around the
world. Seeing what programs
and activities are being done
to help and support minorities
and less privileged library users.
It is a very diverse committee
and community. The ECHO
team who presented their
Athens refugee program at the
2019 Congress and were the
inaugural recipient of our award
for multiculturalism in libraries
are one reason why I love being
part of this.
WHAT’S THE MOST
CHALLENGING?
I have to say that those 2 am
committee meetings are on top
of my list. The different time
zones always give those of us
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IS THERE ANYTHING
ELSE YOU’D LIKE TO TELL
OUR READERS ABOUT
WORKING WITH IFLA?
Any organization or team is only
as good as its members. You
need to have an open mind,
LOVE what you do and be open
to sharing.
Being part of the team to
get IFLA 2020 New Zealand
happening was an amazing
experience and while significant
events did not make it possible
to do this, it was a fantastic
achievement for everyone
involved.
THANK YOU SO MUCH
FOR YOUR TIME! I HOPE
YOU GET A GOOD BREAK
OVER SUMMER.
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