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FROM THE PRESIDENT
NĀ TE TUMUAKI
Libraries Partnership Programme and how
LIANZA can support the the future aspirations of
our sector

ANAHERA MOREHU
LIANZA President

Kōrero o te Tumuaki, Te Rau Herenga o Aotearoa
Hau mai te hau, hau mai te hau
Hau mai te ia o mahara, hau mai te ia o mātau
Hau mai i te ao, hau mai i te pō
Hau mai i te pou tū i Hawaiki nui, i Hawaiki roa, i
Hawaiki pāmamao
Te hono ki te wairua, ki te whei ao, ki te ao mārama
Haumi ē! Hui ē! Tāiki ē!
Tēnā koutou e ngā iwi, e ngā mana, e ngā reo o ngā
whare taonga
Maranga mai rā hei whakamana ngā tāngata o te
ao
Tēnā koutou, tēnā koutou, tēnā tātou katoa
Last month, I met with the Hon Jan Tinetti,
Minister for Internal Affairs, Minister of Women,
and Associate Minister Education, with support
from Erica Rankin, LIANZA President-elect.
Rachel Esson also attended in her role as National
Librarian Te Pouhuaki. Jan is a passionate and
considerate ally for Te Rau Herenga o Aotearoa and
our role in uniting communities with information
and literacy. A down-to-earth person who will be
key to the future aspirations for whare taonga.
Jan’s background and knowledge of literacy
challenges is extensive and will be an alliance
that will strengthen our members, our viewpoints
and the future of LIANZA. We were pleased to
form a relationship especially with Erica as our
President-elect and the next lead for LIANZA. We
also discussed the potential of the New Zealand

I was lucky to attend a meeting with our children
and youth experts and it was interesting listening
to the kōrero. I would like to share some of the
things that I felt honoured to listen to, in that this
supports the direction whare taonga portrays as
educators to future generations. There are different
card distribution and membership systems for
each, but it was lovely to listen to the discussion on
how schools could be a guarantor for the children.
A mobile library service allows children to leave
their cards on the mobile bus, especially those
whom don’t get to the library with their parents.
Another library system has an education borrower
membership, similar to an adult membership but
the teacher is responsible for items borrowed on
their card. The benefits are no overdue fees and
an initial six (6) week loan period with one right
of renewal. Most teachers who regularly visit the
library with their class let the children choose a
book each.
There are a lot of outreach programmes with
public libraries which made me consider the work
that Minister Tinetti is doing in relation to the new
library being built in Tauranga. There are public
libraries that are providing different activities which
benefit all children. These outreach programmes
enhance the importance of connecting with
communities and especially our education systems.
It was great to also hear that ‘Uia ngā pātai’
or ‘AskAnyQuestions’ which is now known as
“AnyQuestions” is still being offered and utilised
by students. Exceptional work to all involved in
supporting our education facilities. He mihi hoki nei
ki a koutou ngā pouako ahakoa i roto i ngā kura, i
ngā whare taonga kē, ko tātou te mana ā kī o ngā
taonga tuku iho, ka tiaki ai. Nō reira, kia kaha tonu
tātou katoa.
As the representative on Ngā Upoko Tukutuku
Governing Group for Te Rau Herenga o
Aotearoa (LIANZA), I was lucky to attend the
Tukua programme recently held in Ōtepoti, and
specifically Arai te uru marae. Thank you to all
those who registered for the programme, even
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those from Te Ika a Māui (North Island). The space
and place was invigorating to the wairua and
energised us all. The day was beautiful and with the
sun smiling down upon us, we all engaged with the
learnings. Upon reflection I realised that we usually
introduced Ngā Upoko Tukutuku in the Mātauranga
Māori workshops. As it has been a while, I realise
that the last workshop was held in 2018. Mainly
due to larger organisations now providing their
own professional development programmes, but
also with smaller institutions unable to participate
due to financial considerations. Although we are
now aware of impact, it was a fantastic day with all
participants and a wonderful opportunity to look at
the future support in creating terms of benefit for
current and future te reo Māori speakers and te ao
Māori thinkers. Well done to the team, as always
you continue to inspire me.
There is quite a bit happening on the NZ Library
Partnership Programme and as LIANZA President,
I ‘tip my hat’ at the exceptional work of the team
behind the programme. I have met quite a few

people whom were successful in securing roles
within public libraries. The discussions that take
place on the type of role and where they are
situated has been an eye-opener. Thank you again
Te Puna Mātauranga o Aotearoa for the initiative to
support our whare taonga post-COVID. *Hmmm
can I use the term post-COVID?*
There is a Māori whakataukī that says “Ehara te
kūmara i te kōrero i tōna ake reka”, but I would like
to take this time to thank and recognise LIANZA
office staff. Although we said a small “Hurray” to
Helen Heath who was ‘stolen’ (hehehehehe!!!) by
the Department of Internal Affairs, the three wāhine
toa who have run the office are ... (I’ll let members
fill in this part because I find it hard to put into
words).
Ko te kai atihau, he kai totonui. Kia kaha tonu tātou
i te ara whakamua.

Leaders in cultural
heritage preservation.
NZMS are the sole New Zealand resellers of Recollect;
a collection management and community engagement
system.
Find out how a Recollect subscription can enhance your
digital collections and engage your communities by
contacting us today.

www.micrographics.co.nz/recollect/overview
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OUR UNESCO CIT Y
O F L I T E R AT U R E - D U N E D I N

Book Gown, fashioned from damaged book pages by Jill Bowie, Dunedin Public Libraries. Image credit: Jill Bowie

This feature is a follow-up to UNESCO Memory
of the World Programme article in the last issue.
We shine a light on Dunedin, our UNESCO City
of Literature, learn how the status was achieved
and what it means for the city, the public library
and the community.

In our part of the world there are only two UNESCO
Cities of Literature - Dunedin and Melbourne. New
Zealand now boasts three UNESCO Creative Cities
- Auckland was accepted as a UNESCO City of
Music in 2017 and Wellington was designated a
UNESCO City of Film in 2019.

The UNESCO City of Literature programme is part
of the wider Creative Cities Network, which now
boasts 246 cities around the world. The Creative
Cities network features seven creative fields; Crafts
and Folk Art, Design, Film, Gastronomy, Literature,
Media Arts and Music. The first UNESCO City of
Literature was Edinburgh in 2004. There are now
thirty-nine Cities of Literature, spanning twentyeight countries and six continents. UNESCO Cities
of Literature share similar characteristics including
existence of libraries, diversity of publishing,
literature playing an important role in the city.
Dunedin became a UNESCO City of Literature in
2014.

Dunedin is a magnificent example of a small city
that connects people through its culture and its
intense love of literature. The journey to achieving
City of Literature status is one of teamwork and
determination.
Bernie Hawke, Library Services Manager, Dunedin
Public Libraries and Nicky Page, Director City of
Literature talk about Dunedin’s UNESCO City of
Literature status.
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Macandrew Bay. Image credit: Dunedin City Council

B E R N I E H A W K E S H A R E S H O W D U N E D I N B E C A M E A C I T Y O F L I T E R AT U R E
The bid to become a City of Literature in 2014
was developed and progressed primarily by a
team of four people. Liz Knowles and Bernie
Hawke from Dunedin Public Libraries, Dr Noel
Waite, University of Otago and Annie Villiers, a
freelance poet and writer. Bernie explains how
the bid was initiated and promoted.
I initiated the process within the Dunedin City
Council and we collectively planned and promoted
the bid locally with the Dunedin literary community,
Society of Authors, University of Otago and other
stakeholders as well as liaising with national
stakeholders including the New Zealand Book
Council, National Library of New Zealand, New
Zealand National Commission for UNESCO. Liz,
Noel and Annie wrote most of the bid document
and I liaised with the existing Cities of Literature at
the time. Liz also created some wonderful graphic
materials and represented Dunedin as a City of
Literature after our designation and before the
appointment of our current director, Nicky Page.
The library also initiated and coordinated bimonthly collaboration group meetings for
interested individuals and representatives to share
ideas, projects, upcoming event information, with
50+ people regularly attending. This collaboration
group still continues and is held in the Dunedin
City Library. We had some advantages at the time;
our Mayor Dave Cull was a published author and
was hugely supportive as was the whole Dunedin
City Council, which also included Neville Peat,
another published author. In addition, Edinburgh
and Shanghai are two of Dunedin’s Sister Cities
and also both UNESCO Creative Cities (Edinburgh
– Literature; Shanghai – Design).
ARE YOU CURRENTLY ENGAGED IN
ANY PROJECTS AROUND THE CITIES

OF LITERATURE INITIATIVE?
Yes, I am currently working with the Edinburgh City
Libraries and Information Services on a range of
collaborative projects. We have had a number of
Skype sessions with our management teams and
have started to share information and project ideas.
I have also approached Dublin, who appointed
a new City Librarian last year, to re-establish the
relationship, and I have also approached Norwich,
Nottingham and Melbourne. My plan is to see
if we can foster the relationship with Edinburgh
and Dublin, then expand to the public libraries in
other UNESCO Cities of Literature as time and
priorities allow. This process has been paused
due to COVID-19 but I’m hoping to revive it when
circumstances permit.
HAVE YOU SEEN AN INCREASE IN LOCAL
GOVERNMENT SUPPORT FOR LIBRARIES
– OR PUBLIC INTEREST IN THEM – SINCE
DUNEDIN BECAME A CITY OF LITERATURE?
Within Dunedin, the public library is closely aligned
with the City of Literature as a key stakeholder.
We offer public programmes that are developed
with and co-branded with the Dunedin City of
Literature and have a dedicated City of Literature
focal point in our main City Library. In addition, we
have started an ongoing project to tag Dunedin
authors, illustrators, poets, writers, in our catalogue
and on the physical items, and regularly feature
displays of Dunedin authors. The Dunedin City
of Literature logo is also featured on selected
merchandise. There is huge local support for the
City of Literature, with the designation supporting
the re-establishment of a biennial literary festival –
Dunedin Writers and Readers Festival. The Dunedin
City Council currently provides the funding for a
full-time director and part-time project co-ordinator
for the Dunedin City of Literature. Rather than
increasing funding levels or support, I think the
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Robert Burns Statue, Octagon. Image credit: Dunedin Writers & Readers Festival

close relationship between the Dunedin City
of Literature and the Dunedin Public Libraries
has further embedded the library as a vibrant,
relevant and diversified community service. further
embedded the library as a vibrant, relevant and
diversified community service.
HAVE YOU SEEN ANY OTHER
POSITIVE IMPACTS?
The City of Literature designation has been
enormously supportive for the local literary
community providing validation for their art form,
opportunities to promote their work and ultimately
increase their financial security. With the support of
the designation, a number of Dunedin authors have
been awarded literary residencies overseas and
funding has been attracted to Dunedin for literary
related activities, including the development of the
dtour literary app*. The City of Literature teamed

up with the University of Otago’s Department of
English and Linguistics to create the dtour app,
which links remarkable writers and their stories to
remarkable sites in Dunedin and the Otago region.
WHAT ARE BENEFITS OF BEING
UNSECO CITY OF LITERATURE FOR
THE DUNEDIN PUBLIC LIBRARY?
There is a strong and clear benefit of the City
of Literature designation to the Dunedin Public
Libraries. The designation further validates the
importance of reading and literature in the lives of
individuals and the community and strengthens the
‘library’ brand. The library is also a focal point for
accessing the works of Dunedin, New Zealand and
world authors, poets, illustrators and creatives who
use the literary art form. For me, the public library
is at the heart of the City of Literature designation,
supporting and promoting literature in all its forms.
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Janet Frame mural. Mural design: Daniel Mills, painted by Filipa Crofskey and Daniel Mead. Image credit: Winona Baines

N I C K Y PA G E S H A R E S H O W T H E U N E S C O C I T Y O F
L I T E R AT U R E I N T E R S E C T S W I T H L I B R A R I E S
The Dunedin City Council appointed Nicky Page
as Director City of Literature in 2016. Nicky
came to the role with 20 years of experience
in the publishing industry, including roles of
publications manager, rights manager, senior
editor, and freelance editor for New Zealand and
international publications.
The intersection is crucial to what we do and the
library is central to the City of Literature’s work. I
work within the library and report to Bernie Hawke.
I work alongside many organisations in Dunedin
such as the NZ Society of Authors, publishers,
the tertiary institutions, the schools, the galleries,
the bookshops and the festivals. It’s a lovely,
collaborative, city-wide project but the heart of it all
is the Dunedin Public Libraries. That’s where many
key colleagues are and where I spend much of my
time - it’s the centre from which all the outreach
happens. It’s a village approach, and it’s something
that Dunedin does very well - the collaborative
style of working.
The literary designation connects with other areas
such as music, film and design. Dunedin has always
been lucky to have different arts practitioners
working together. In some ways, it’s a natural way
of working for us. The library is located in the heart
of the city and is very important for Dunedinites
(it has a huge readership per capita). This central
location is a very effective model and helps the
different groups to connect. My lovely colleague,
Debbie Lancaster Gordon, coordinates the projects
and a number of the library staff contribute their

time and expertise to the City of Literature initiative,
in addition to their regular work, which is so
appreciated.
We have a modest operational budget, and our best
resource is us! We work to connect people with
opportunities, such as collaborations with other
Cities of Literature; digital or physical residencies
for writers; opportunities within the international
writing community; and connections across
the city. I’m lucky in that I hear about activities
taking place and can suggest that groups and
individuals connect to share a space or collaborate
on an initiative - there might be an exhibition that
could go alongside a reading, things like that. So,
connecting opportunities as they arise, and making
sure that all the existing great work in the city is
enjoyed as much as it can be.
We don’t want to put on competing events, we
want to enhance existing programming. Sometimes
we can offer a free venue in the library, thanks to
Bernie, Emma Caradus and the team, for groups
seeking a space in which to perform or launch
their work. Other times we might work with the
University Book Shop, Dunedin Writers & Readers
Festival and NZ Young Writers Festival, which
hold some events in the library (and we share
some events). We want to help people to get the
audience and coverage they deserve. We are
celebrating what’s happening here and shining a
light on it around the other 38 Cities of Literature.
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Pulse Energy Highlanders with Pine Hill School pupils, Octagon Ōtepoti.
Image credit: Sharron Bennett

WOW, IT SOUNDS SO IMPORTANT THAT
DUNEDIN IS A CITY WHERE THE ARTS
COMMUNITY IS CONNECTED AND I’M
IMAGINING THERE’S SOME CROSS-OVER;
THAT HAVING THESE DISPARATE PARTS
CONNECT IS VITAL TO THE SUCCESS OF
DUNEDIN BEING A CITY OF LITERATURE.
That’s exactly right, collaboration is key to its
success. The collaboration group convenes a few
times a year in the library. That group comprises
people across the arts, particularly writers,
illustrators, publishers, booksellers, academics
and teachers, and also the Hocken is a key
partner, festivals, Otago Access Radio, other arts
organisations plus the art gallery and museum. It is
a group made up of people who are interested and
want to intersect with the City of Literature in some
way.
We are very inclusive and keen on bringing
everyone in, so that group is self-selecting. They
come along to discuss what projects they are
working on - we go around the room sharing - and
it’s amazing the synergies that come up and people
can work on things together and connect on
projects. As well as keeping members in contact, it
leads to tangible project outcomes and again that
collaborative working style is very important for the
way Dunedin runs its City of Literature programme.
Some of the other Cities of Literature are much
bigger, of course, such as Melbourne - so they
operate in a different way. Our advantage in being

Debbie Lancaster Gordon and Nicky Page, Dunedin Writers & Readers Festival
programme launch 2021. Image credit: Dunedin Writers & Readers Festival

smaller is that we can connect so widely across the
community and have a high level of engagement
and collaboration with all the huge talent we have
here, which is a very enjoyable way to work!
The library also hosts a wonderful programme of
literary events thanks to Kay Mercer, the libraries’
Events Coordinator. Quite often we partner with
Kay, so we might run a competition together or
host a local writer’s event - it’s a nice tangible
connection. Kay programmes events beautifully
and there are so many great writers here, we
have a fantastic pool of events each year. Also,
we recently collaborated with the Art Gallery on a
competition. There was a Colin McCahon exhibition
showing and we planned for students to attend a
workshop run by a local writer and then write about
the paintings with the chance to win a prize. That
was a three-way collaboration with the Gallery, the
Library and the City of Literature.
The library also has a wonderful offering - the
City of Literature Collection. The Dunedin Public
Libraries cataloguing team bring their expertise to
create a collection just for the City of Literature. If
you click on the City of Literature collections tile
on the website, you’ll see the vast number of books
written by local people. We’re approaching 3,000
titles across different genres. In order to create this
filter, initially, the staff had to go back and manually
add all the titles in. As new titles come in they are
routinely tagged. It took incredible expertise and
dedication from that team. The catalogue captures
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books that are written by locals but also those
written while the author was a Burns Fellow or
books that include the city as an integral focus.
The physical books also receive a City of Literature
label to identify them as part of the collection even
though they are shelved within the Dewey decimal
system. It’s an amazing asset and a great way to
celebrate our writers. Other Cities of Literature have
said how much they’d like to do the same thing. We
had a Book Night event one year where we had lots
of the titles spread out on a table and it was just
mind-boggling to see those hundreds of titles with
their labels on. We also have a little display, which
rolls over, showcasing a selection of the titles so
that visitors can see them as they enter the library,
but that’s just a tiny sample of what is available
when the search function is used. The collection is
really impressive and something to be proud of.
Another thing the City of Literature has done
with the library is run a programme called Little
Landers Literature, which is an alliance with
the Highlanders rugby team that encourages a
love of reading for primary school children. The
Highlanders really got behind this project, they
took it on as part of their professional development.
They had someone speak to them about the
importance of literacy and how it changes life
outcomes across a whole range of areas. They
really embraced the project and were fantastic to
work with. We initially did a photoshoot with them
holding some local writers’ books in the Octagon
and, to start with, the Highlanders were all looking
very earnest and serious, they were looking quite
sombre. I encouraged them to look as if they
were having fun and we had a great time with the
photoshoot, we got some beautiful photographs
and made posters for schools. For the most part,
the programme visited schools. Two players visited
each school in the programme regularly and they
got to know the children. They’d read to each other
and sing waiata and talk about their favourite
books. When the players were away they’d send
back videos encouraging the children to keep up
their reading. One of the players said in his video to
the children “I try and read three times a week!” - it
was lovely. In the library, we ran a parallel stream
in te reo led by Paulette Tamati-Elliffe and Komene
Cassidy. There are also two players fluent in te reo
and the Kura students attended. So the sessions
were run entirely in te reo with books written in
te reo, games and waiata. The library was a great
central location where everyone could meet.

YOU ARE SO BUSY! LIBRARIANS ARE SO USED
TO WORKING OFF THE SMELL OF AN OILY RAG
AND YOU ARE MODELLING SUCH A GREAT
WAY OF WORKING TOGETHER SO YOU CAN
ALL MAKE THE MOST OF YOUR COMBINED
RESOURCES THROUGH COLLABORATING
AND CONNECTING. IT’S A GREAT WAY OF
WORKING. AND, ALTHOUGH NOT EVERY CITY
CAN BE A CITY OF LITERATURE, THERE MUST
BE WAYS THAT OTHER REGIONS CAN LOOK
TO YOUR WORKING MODEL AND DRAW ON
IT FOR PLANNING AND PROGRAMMING.
Yes, we are trying to make everything richer and
better with the resources available. The expertise
and passion the library staff have are second
to none, I’m so lucky to have these incredible
colleagues across the library who engage with the
City of Literature in different ways. Everybody is
such a pleasure to work with. We also work across
the country in the same, collaborative way and
connect with international groups such as literary
festivals. It’s important to me that New Zealand
writers get more of the attention they deserve. We
want the reading public to reach for New Zealand
books and to realise that they are always as good,
if not better than international titles. The end goal
is to be constantly putting the books in front of
readers, who invariably love them and don’t look
back.
YOU ARE SUCH A CHAMPION FOR NEW
ZEALAND LITERATURE NICKY, I THINK THAT
WE ARE REALLY LUCKY TO HAVE YOU.
Thank you, it really matters to me! It’s such a
privilege to work with the writers, it’s incredible
what comes out of the city and the country every
year - it’s just phenomenal.
The iconic Dunedin Writers & Readers
Festival May 6-9, 2021. Check out the
stonkingly good programme, crammed
with stellar writers exclusively from
Ōtepoti UNESCO City of Literature
and around Aotearoa. http://www.
dunedinwritersfestival.co.nz
* dtour is available for Apple iOS devices as a free
download from the AppStore and for Android
devices as a free download from Google Play.
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A DUNEDIN PUBLIC LIBRARIES
ASSOCIATION SPECIAL
ESSIE SUMMERS, PEERLESS ROMANTIC
With sales of more than 19 million romance novels worldwide,
Essie Summers remains New Zealand’s most successful novelist.
Her place in New Zealand’s writing history will be recognised
with the unveiling of a plaque on Dunedin’s Writers’ Walk, while
the Dunedin Public Libraries’ latest Reed Gallery Exhibition
Seasons of Summers will feature this Queen of Romance. At the
City Library, Essie’s daughter Elizabeth Jack, along with other
members of her family, will speak about Essie’s life in Dunedin
and her writing career.
The Dunedin Public Libraries Association (Friends of the Library)
invite you to join them for morning tea and a celebration of this
remarkable Dunedin writer.

Unveiling of the plaque on the Writers’ Walk
11am | Octagon
Talk in the Dunningham Suite
12 noon | 4th Floor | City Library
Saturday 8 May | FREE
Reed Gallery Exhibition Seasons of Summers: New Zealand’s Queen of
Romance opens Friday 7 May and may be visited after the talk.

Putanga 484 • Library Life • www.lianza.org.nz

FEATURES

LIBRARIES AND THE AOTEAROA
NZ HISTORIES CURRICULUM

Aotearoa NZ Histories Curriculum hui in Auckland. Image credit: Elizabeth Jones

In September 2019, the Government announced
their plan that Aotearoa New Zealand’s histories
should be taught in all schools and kura from
2022.

Me mātai whakamuri, kia
anga whakamua
To shape New Zealand’s
future, let’s start with the
past

In February 2021,
the Minister of
Education, the
Hon Chris Hipkins,
launched a call for
public engagement
on draft curriculum
content for Aotearoa
New Zealand’s
histories.

In the last two weeks of March, the Ministry of
Education provided three hui for galleries, libraries,
archives, and museums to discuss Aotearoa New
Zealand’s histories and what it means for them
in their work with schools. Participants shared
thoughts and ideas to enrich the implementation
of the new Aotearoa New Zealand’s histories
curriculum content. The hui were held in
Wellington, Auckland, Christchurch and online.
Participants came from museums, libraries, art

galleries, historical societies and government
agencies as well as a handful of professional
writers and historians.
The Ministry of Education advise that libraries
with attendees included: National Library of New
Zealand, Alexander Turnbull Library, Auckland
Libraries, Christchurch City Libraries, Hamilton
City Libraries, Hurunui Library, Invercargill City
Libraries, Nelson Public Libraries, Puke Ariki
Museum & Library, Upper Hutt City Libraries,
Waimakariri Libraries, Wellington City Libraries
The Ministry of Education will provide a report to
all participants on the common themes and ideas
arising from the hui, with suggestions for next
steps. In addition, schools and kura are testing draft
content for Aotearoa New Zealand’s histories in
Term 1 and Term 2, 2021.
Stacey Smith from Auckland Libraries reports
back from the Auckland hui and Nicola Harwood
from Nelson Public Libraries reports back from the
Wellington hui.
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S TA C E Y S M I T H F R O M A U C K L A N D L I B R A R I E S
REPORTS BACK FROM THE AUCKL AND HUI

Image credit: Ministry of Education

Changes are coming to the Aotearoa New
Zealand’s histories curriculum that are designed
to ensure all students in New Zealand schools
and kura learn about our history, and how it has
shaped how we live today.

build on. But the wider teaching of Aotearoa New
Zealand history, and in particular local elements of
that history, present new opportunities to develop
and provide content and services for younger
learners and their teachers.

The Ministry of Education, who are leading this
work, have been running a series of hui with
colleagues from the GLAM (galleries, libraries,
archives, and museums) sector to both share
information about this mahi, to encourage
discussion about the opportunities arising from
these changes, and to start to understand some of
the questions and challenges.

There are several existing resources, and others
being developed by the Ministry of Education. This
includes commissioning a stocktake of resources
across the country to assist in the teaching of
histories. The National Library’s Services to Schools
teams are also planning a stocktake of their
collections with the aim of creating curated digital
content to support teachers and learners and have
development plans for Many Answers.

I got along to the Auckland hui on March 25, hosted
by our colleagues at Auckland Museum, in their
wonderful, newly-renovated learning space. The hui
was well attended by colleagues from across the
sector and across the upper North Island including
good representation from public libraries and the
National Library Services to Schools teams.
It was a great chance to hear more about the
development of this learning area in both the New
Zealand Curriculum and Te Marautanga o Aotearoa,
where it will sit within the social sciences.
The diagram above gives a very high level idea
of what that looks like but see the links below for
more information.
Helping learners with their history homework or
assisting schools in teaching local history is not
new work for most school and public libraries,
so when we workshopped questions around
opportunities there is a lot of existing experience to

We also had time to discuss challenges, questions
and possible solutions. I felt my privilege in these
discussions coming from a large institution with
significant resources. There were a lot of smaller
places represented in the room, and I saw a real
opportunity for some ongoing discussion and
sharing.
Although the Ministry of Education have been
working on this for a while, it is still in the preimplementation phase so there is plenty of time
or further thought, development and discussion.
There were several us who could see benefit from
future collaboration and sharing of ideas to help
bring this work to life.
Consultation on the curriculum is open now,
with the final version due in August of this year.
Teaching then starts in 2022 but schools have three
years to fully implement it.

Stacey Smith: has worked in libraries for nearly 20 years, starting in a tertiary library in
Christchurch in the late 1990s. Next she spent 10 years in special libraries before joining Auckland
Libraries in 2015. Her current role is Manager Information Services. She has been a member of
the Aoraki LIANZA committee, a committee member and convenor for SLIS North and is now
chair of the Hikuwai LIANZA community.
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NICOL A HARWOOD FROM NELSON PUBLIC LIBRARIES
REPORTS BACK FROM THE WELLINGTON HUI
From 2022 the teaching of Aotearoa New
Zealand’s histories will be compulsory in
schools and kura as part of changes to the New
Zealand National Curriculum Framework.
The changes will ensure all learners and ākonga
are aware of key aspects of New Zealand’s histories
and how these have influenced and shaped
our nation. These curriculum changes will have
a significant impact on teachers and schools,
but also on the heritage sector which provides
resources to and supports education – in particular
museums and libraries.
The new history curriculum has been tested
in some schools and is now out for public
consultation – albeit with a short timeframe
which was reduced because of COVID-19. The
consultation closes at the end of May 2021. The
hui gave participants an overview of key changes,
and we are invited to workshop challenges and
opportunities presented by the new curriculum and
to identify solutions and ideas.

These big ideas will be taught through the contexts
of “Whakapapa me te Whanaungatanga” (families,
connections and identities), Tūrangawaewae me te
Kaitiakitanga (relationship with land and resources)
and tino rangatiratanga me te kāwanatanga
(concepts of power centred around the Treaty, and
relationship with Pacific neighbours).
A key element of the curriculum change is that
regional schools will learn the history of Aotearoa
through their own local histories and stories and
the starting point for those histories and stories will
be those of the tangata whenua.
CHALLENGES AND OPPORTUNITIES
The discussion sessions came up with a range of
challenges (and opportunities) for our sector – and
any librarians who work with heritage materials, or
with schools should consider these:
•

Resources – schools will need access to
Māori histories.
Are these written, who should write them,
who has a right to see those stories, are iwi
resourced to tell these stories? There will be
questions of trust, ethics, relationships and
intellectual property.

•

Resources – local histories.
Iwi and colonial histories are not always told
– are not published or widely available. As
someone who currently manages the Prow
website (Stories from Te Tau Ihu) I am aware
that we are not telling iwi stories, however that
they are the stories most accessed. We cannot
tell these stories, unless they are gifted to us, or
we have an agreement from the eight iwi in our
region on what those stories should be. Other
points to note are;

A SUMMARY OF THE AOTEAROA
NEW ZEALAND’S HISTORIES
CURRICULUM CHANGES
The concept of tikanga ā-iwi is central to the new
curriculum.
“All learners should have the opportunity to develop
knowledge and understanding of people, places and
events that have influenced and shaped Aotearoa
NZ historically through to present day.”
There is a focus on “big ideas” within the
framework of what students should “understand,
know and do.” The big ideas which come under
understanding and knowing (i.e. topics for research
and study and the fundamentals of subsequent
social science inquiry practices) are;

•

There will be many different groups of
students wanting access to a small number
of resources.

•

Māori history is the foundational and
continuous history of Aotearoa New Zealand

•

Taonga kept in museums are fragile and
cannot be viewed by all for cultural reason.

•

Colonisation and its consequences have been
central to our history for the past 200 years and
continues to influence all aspects of Aotearoa
NZ society

•

Oral histories telling of people, relationships
have not been recorded and people may
not want to make these stories accessible.

•

Aotearoa NZ’s history has been shaped by the
exercise and effects of power.

•

Connections will need to be made with
iwi, which presents challenges and
opportunities

Issue 484 • Library Life • www.lianza.org.nz
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Aotearoa NZ Histories Curriculum hui in Auckland. Image credit: Elizabeth Jones

•

Contested histories will be an issue and
a challenge for teachers and for those
resourcing learning.
What is missing? There is a focus on
identity and connection with the land and
its people. Will other elements we value
be missed – e.g. an understanding of
government and democracy, NZ place in
European history? Does this matter? Can
current histories of New Zealand support
this new learning?

•

Racism – the new curriculum will challenge
all of us. Teachers will need support
to tackle difficult stories and difficult
conversations.

Discussions at the hui did raise potential solutions
for some of these issues, however more problems
and solutions will manifest when the curriculum is
in place.
MINISTRY OF EDUCATION RESOURCES
TO SUPPORT THE NEW AOTEAROA NEW
ZEALAND’S HISTORIES CURRICULUM
One of the key issues for library staff will be how to
provide resources to support students and teachers
following the new curriculum. The Ministry of
Education has recognised that there will be gaps
and is addressing the issue and has apparently run
a regional resources stocktake.
The Ministry of Education has also produced, or is

producing materials, and pointed to the following
projects:
•

http://maorihistory.tki.org.nz/ - access to
materials that will assist in the implementation
of Te Takanga o te Wā, Guidelines for Teachers
Years 1–8

•

https://kauwhatareo.govt.nz/en/ - te reo
educational resources (and there is funding to
support the creation of more local resources
through Te Aho Ngārahu)

•

Aotearoa NZ histories resource guide: https://
ssol.tki.org.nz/Aotearoa-NZ-s-histories/
Aotearoa-NZ-s-histories-resources-guide

•

RNZ Aotearoa History show and podcast
(Season 2 will be designed to support the new
curriculum)

•

School Journal histories collection and
other instructional series (https://
instructionalseries.tki.org.nz/)

•

Social Sciences online - https://ssol.tki.org.
nz/

I plan to explore these, and determine how our
library, and the Prow website, can best support
the new curriculum. I encourage anyone with an
interest in history, heritage or education to have a
look.
To read more and to make a submission
by May 31, 2021 visit: http://www.
education.govt.nz/aotearoanzhistories

Nicola Harwood: Team Leader Community & Heritage Nelson Public Libraries
Nicola has worked in school, public, academic and special libraries in the UK, Australia and New
Zealand for many years, and for the last 12 of these at Nelson Public Libraries. In her current role
Nicola has responsibility for heritage collections and services, and also for the Prow website,
which collects stories and histories from Te Tau Ihu – a resource for the whole community and
one which is well used by school students.
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Promote your digital collection with
the OverDrive Resource Center
With the OverDrive Resource Center, it's never been easier to increase your digital
circulation and attract new users. You’ll find a variety of marketing assets, training
tools, collection development assistance and information about OverDrive’s apps
and features. It’s everything you need – all in one place!
VISIT RESOURCES.OVERDRIVE.COM
TO INCREASE DIGITAL CIRCULATION & ATTRACT NEW USERS!

A world enlightened by reading
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LIBRARIES – A DIVINE INFLUENCE
ON THE MIND AND SOUL

Librarian with prisoner. Image credit: Leigh Gleeson

Retiring after 10 years as
kaitiaki pukapuka at Waikeria
Prison, Leigh Gleeson says
seeing the men gain a love
of books and reading will
be a lasting memory for her.
She shares her experience at
Waikeria Prison over the last
decade.
Waikeria Prison is near Te
Awamutu, in the Waikato.
The prison library is a ‘closed’
resource situated outside the
wire, and the men are efficient in
selecting books from bound unit
catalogues. They love attending
noisy unit book displays and
the infamous Literati Guild
book club, which was originally
created by a prisoner at Hawkes
Bay Regional Prison.
Run by prisoners for prisoners,
who relish the opportunity to
speak on their favourite author,

Tai chi - Waikeria. Image credit: Leigh Gleeson

subject or tell their own life
story, the humble book club
gives the men an opportunity to
contribute, take ownership, plan
an event, and in the case of the
Hawkes Bay prisoner, leave a
legacy.
Up to 100 men were employed
over Leigh’s time and she
believes it has fostered a lifelong
appreciation of books for them,
arming them with the ‘know
how’ and courage to rumble
in any public or tertiary library,
research whakapapa or sit, think,
dream, reflect and grow.
A poor cousin to dazzling
collections found at your local
library, prison books, many
rehomed from book fairs
and now ‘doing time’ must
be resilient and adaptable.
The prison librarian must be
prepared for the odd book to
Putanga 484 • Library Life • www.lianza.org.nz

be used creatively; as chopping
boards, TV stands, or coasters.
The entrepreneurial start their
own ‘book rental service’ with
popular titles never seeing the
library again. That said, the
majority of books issued are
read and returned to unit library
boxes.
The Waikeria Prison library
collection reflects the diverse
prison population, including
talking books from the National
Library of New Zealand for the
print challenged. A multicultural
collection complete with
dictionaries, teaching resources
such as language guides,
atlases, and Geographics
foster connection and learning
opportunities.
Many men remember reading
R.L. Stine’s Goosebumps series,

FEATURES

part of the Dad & Me Read
Talk Learn Together outreach
programme encouraging their
tamariki to borrow the same title
from the school or public library.
“A public librarian based in
Sydney contacted me having
watched online Seven Sharp’s
Good Sorts feature on Waikeria
Prison Library as she wanted
advice as to how she could
become a prison librarian,” says
Leigh. “As I visited Brush Farm
Corrective Services Academy
and Silverwater Prison Library in
Sydney, I was only too happy to
advise her. I also suggested her
library work with probation to
create meaningful opportunities

for the recently released and
their families.”
Leigh was the instigator of
Librarians Behind the Wire page
on Tatou for prison librarians,
developed in 2019.
“Libraries can have a divine
influence direct and immediate
on the mind and soul,” says
Leigh. “This could never be truer
than for the prison library.”

I do not have the
sufficient words to
express my gratitude
for the library services
provided and my
admiration for the
tireless efforts of the
staff that tend them.
The books gave me
peace while reading
the many adventures
and worlds laid out
within their pages. They
became friends, and
teachers, an escape
when needed.”
Tane G. Waikeria
Prison

Develop leadership skills with our

LIBRARY AND
INFORMATION STUDIES

qualifications

Our suite of library and
information qualifications can
help you advance your career
as an information professional.
NZ Certificate in Library &
Information Services for
Children & Teens (Level 6)

Studying has given me practical
skills and really formed a foundation
for me to be able to do my job to the
best of my ability. It has built on my
critical thinking skills and helped me
learn how to work with information
in different forms and respond to
different enquiries.

NZ Diploma in Library &
Information Studies (Level 5)

– Cathy-Ellen Lods-Paul

Graduate Certificate in Library
& Information Leadership

New Zealand Diploma in Library and
Information Studies (Level 5) graduate.

NZ Diploma in Records &
Information Management
(Level 6)
Bachelor of Library &
Information Studies

Visit the website for more information
and enrolment dates.

www.openpolytechnic.ac.nz

Issue 484 • Library Life • www.lianza.org.nz

19

20

FEATURES

W H Y WA S H E B O R N S O B E AU T I F U L
AND OTHER RUGBY SONGS
H O W T O G E T A B A N N E D B O O K U N B A N N E D – T H E E X P E R I E N C E O F A N D R E A L E VA R R E W AT E R S , S E N I O R L I B R A R I A N C O N T E N T D E V E L O P M E N T F R O M A U C K L A N D L I B R A R I E S

Image credit: Amazon

WHAT IS THIS BOOK?

WHY WERE WE INVOLVED?

A year after Why was he born so beautiful and other
rugby songs was first published it was classified as
indecent by the NZ Indecent Publications Tribunal
(IPT) in decision No.102/1968. The gazette entry
reads:

Auckland Libraries’ long standing commitment
to freedom of information is manifested in clause
5.3 “We are committed to the principle of freedom
of access to information” of our Collection
Development Policy: Te Kaupapa Here Whanake
Kohikohinga, in our support of Banned Books
Week each year, and in our efforts to ensure that
the public had access to previously restricted
books. Auckland Libraries for instance was the first
to challenge the R13 classification of Into the river.

“This is an anthology of bawdy songs, said to be
popular among players of Rugby union football.
Some are diverting; many are crudely indecent. The
question for the Tribunal is not whether footballers
should amuse themselves by bawling these songs
off the field, but whether their text should be given
a wider circulation in what may be called the
decent licence of print; and the Tribunal decides
that it should not. It is accordingly declared to be
indecent.”
This highly subjective judgement has been
questioned and highlighted as an example
of banned books with a potentially outdated
classification, including in a LIANZA Conference
presentation From The Butcher Shop to The
Peaceful Pill: A history of book censorship in
New Zealand. An OFLC blog three banned books
by New Zealand authors in 2017 went further
when it also noted that because “this book was
classified after 1963, the decision remains in force
today. But if you can get hold of a copy to submit to
us, you are welcome to challenge it!”

When Andrew Henry, Principal Aotearoa/NZ
collections acquired a copy of Why was he born so
beautiful and other rugby songs, we knew it needed
be submitted to the Office of Film and Literature
Classification for a reconsideration of the 1968
ban before it could be added to the collection. In
October 2020 I embarked on my first experience of
submitting a book for reclassification.
HOW IT ALL HAPPENED
I went to the Office of Film & Literature
Classification website and found the previous
classification decision in the NZ Register of
Classification Decisions. There was also helpful
information under the Submitting a publication
which was classified more than three years
ago section and in the Reduced fees section. The
form made me realise that the application needed
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to be sent in with either the book itself or a way
to get access to the book. I was not keen to send
off our only copy. Happily, I was able to source an
inexpensive identical (but less well-preserved) copy
to send that could also be useful as a lendable copy
for our basement ‘back catalogue’ collection if the
restriction was removed. I submitted this copy and
the reconsideration application form in November.
In my reconsideration form under ‘Reasons for
seeking leave’ I wrote that we “would like to
apply for leave to submit a previously classified
publication … at the reduced fee of $25.50 as
our motivation is merely that it no longer merits
censorship … In 2020, 52 years later, we believe
that the majority of New Zealanders would
consider these songs to be coarse and sexist but
not indecent in nature...”
THE DECISION
We received the decision in an email on 2 March
2021 and the copy of Why was he born so beautiful
and other rugby songs was couriered back to
us. Interestingly while the new classification
removed the banned status, it still retained an
R13 classification with its associated display and
lending restrictions. Both copies are stored in
places closed to the public, so the age restriction
has made little practical difference, but I was
surprised at the level of caution. It reflects the focus
of the OFLC and New Zealand legislation on the
protection of children from harm.
The OFLC register page entry for the 2021 R13
classification decision reads:
“there is potential for its content to be harmful to
children. The book explores a wide range of adult
themes that introduce young readers to adult sexual
behaviour and some extreme and illegal sexual
practices. It also perpetuates homophobic and
misogynistic attitudes. The bawdy lyrics normalize
and trivialize these matters. Older readers are
likely to understand that there has been a shift
in societal attitudes over the past 52 years and
will view the book as an outdated product of its

time. However, children are unlikely to have this
contextual understanding and are likely to find the
rhyme scheme of the songs to be highly imitable.
Considering these factors, the book is classified
R13. This is a limitation on the right to freedom of
expression set out in the NZBORA but is reasonable
and justified given the risk of injury to the public
good.”
WHAT I LEARNED
While an awful book in many ways, Why was he
born so beautiful and other rugby songs has value
as a historical cultural artefact, and as such we are
pleased that the new classification now enables
adult customers to read it. Personally, I have had
several valuable learnings from this process: the
mechanics of requesting the reconsideration of a
historical classification decision, becoming more
aware of some of the history behind censorship in
New Zealand through the excellent OFLC LIANZA
presentation and online history, and the fact that
‘Friggin’ in the rigging’ is a version of a much older
bawdy song called the ‘Good Ship Venus‘ far predating it’s notoriety as a Sex Pistol song.
•

•
•
•

•
•
•
•
•

1963: the Indecent Publications Tribunal (IPT)
became the judge of indecency in books etc.
in New Zealand under the new the Indecent
Publications Act 1963
1967: Why was he born so beautiful first
published in London
1968: book banned by the IPT
1993: the Office of Film and Literature
Classification (OFLC) was established under
the new Films, Videos, and Publications
Classification Act 1993
2010: book mentioned in presentation at
LIANZA Conference
2017: book mentioned in OFLC blog on ‘Banned
Books Week’
2019: copy of book purchased for Auckland
Libraries Special Collections
2020: application for review of restriction sent
in to OFLC
2021: OFLC changes status from banned to R13

Andrea Levarre-Waters: has been working in various roles within collections at Manukau
Libraries and (post-amalgamation) at Auckland Libraries for 22 years. Andrea received her
degrees in English Literature from Waikato University and completed her MLIS through distance
study at Victoria University. She lives in Auckland with her husband, daughter, dog and two cats.
Andrea enjoys reading, listening to podcasts, audiobooks and music, watching TV, films and
plays. She re-energises by being creative, solving word puzzles, entering competitions, shopping
for bargains, being in nature, and generally day-tripping around Auckland.
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NEWSBOARD

C O N G R AT U L AT I O N S !

Staff and students at the Information Studies Programme at
Victoria University of Wellington welcomed Dr Spencer Lilley to the
school earlier this month.
Dr. Lilley’s platform focuses on the emerging academic field of
indigenous information behaviour and the indigenisation of library
and information management services and institutions. His research
demonstrates how Māori engage with information and knowledge in
contemporary and traditional contexts, and how this is represented
through sharing, seeking and exchanging of information. Dr Lilley was
the recipient of a Royal Society of New Zealand Marsden Fast Start
Award in 2018, which is investigating the contribution that galleries,
libraries, archives and museums (GLAMs) are making towards the
revitalisation of te reo Māori. Before commencing his academic career
in 2011, Dr Lilley had 23 years of professional practice in special and
university libraries. Dr Lilley is an Honorary Life Member of Te Rōpū
Whakahau and a Fellow and former President of LIANZA.
He mihi tēnei ki a koe e te rangatira e Spencer i tō tūranga hou i Te
Herenga Waka. Great to see that a past president of LIANZA has joined
the staff at Victoria University of Wellington. The expertise you bring
from the many facets of life is pertinent in shaping the future of career
seekers who enter into the programmes provided by the university.
Spencer continues to contribute to the wealth of knowledge in the
information sector. E kore e mimiti te puna kōrero e te rangatira i ō
pūkenga me tō kaha.
Anahera Morehu
LIANZA President
Dr Spencer Lilley welcomed to Victoria University of Wellington. Image credit: Jennifer
Campbell Meier

WANT TO CONGRATULATE SOMEONE?
If you know of a colleague who deserves special mention for a
new role, a new initiative or just general awesomeness, please let
Library Life know!
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LIANZA REGULAR COLUMNS

C O N G R AT U L AT I O N S !

NEW

LIANZA
MEMBERS

Welcome to all our new LIANZA members!
Congratulations to Tauranga City Libraries
Tauranga City Libraries celebrated its significant
150th anniversary on April 7. Started in 1871,
just 30 years after the opening of the first
public library in New Zealand and supported
by subscriptions for its first 60 years, the library
now has four locations throughout the city.
Celebrations marking this anniversary were
opened by the Hon Jan Tinetti, Minister for
Department of Internal Affairs, who highlighted
impact of the NZ Libraries Partnership
Programme support which has enabled three
additional staff to be employed including an
outreach librarian in a new mobile library,
delivering reading and literacy to schools, preschools and rest-homes; and Library Digital
Specialists to deliver digital education for
seniors.
Read more about the event and view Abby
Wharne, an archivist and heritage specialist
with Tauranga City Council presenting a
detailed history of the library. https://www.
sunlive.co.nz/news/265999-taurangacelebrating-150-years-of-library-service.html
Image credit: Tauranga City Library

AORAKI
Chrissy Arnold
Don George
Julie James
Jessica Seifert
HIKUWAI
Sonya Bolek
Manuela Hrib, RLIANZA
Donna Le Marquand, RLIANZA
Jian (Aileen) Lin, RLIANZA
Kirsty McKee, RLIANZA
Tony Parker
Teri Ta’ala
Kathryn Todd
Patricia Velasquez
Emma Watts
IKAROA
Anika Bailey
Fionna Campbell, RLIANZA
Chloe Champion
Hannah Doherty
TE UPOKO O TE IKA A KAIMAI
Jovana Balanovic
Alex Mitcalfe Wilson
Josephine Rajini
TE WHAKAKITENGA AA KAIMAI
Ruth Wilson
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THE VIEWPOINT
L I A N Z A P R O F E S S I O N A L R E G I S T R AT I O N C O U L D S E R V E Y O U W E L L

Dr Greg Morgan. Image credit: Divina Paredes https://cdn.cio.co.nz/article/641347/career-built-bridging-digital-divide/

Hear this from someone
who initially voted against
registration: LIANZA
Professional Registration could
serve you well.
Although I have never invoked
my professional registration to
qualify for a job overseas (back
when travel was possible) or
explicitly to prove the worth of
my work programme alongside
other professionals, registration
can support those. What
I’ve appreciated is using the
registration framework and the
bodies of knowledge (BOKs) to
validate my ongoing practice
and learning as an information
professional. Even more valuable
were the times I coached
colleagues to apply for their
own registration and realise
the worth of their evolving
experience and skills. These
were conversations we wouldn’t

have had without the impetus
and structure of professional
registration. Isn’t sharing
recognition a great feeling? I
don’t nowadays work in libraries.
However, I’ve chosen to renew
my LIANZA membership and
my professional registration is
current.

From the outset the strengths
of New Zealand’s professional
scheme included:
•

the meaningful inclusion
of mātauranga Māori and
recognising the importance
of indigenous kaupapa,
tikanga and te reo Māori

In 2015 I was part of the group
led by Helen Renwick that
recommended changes to the
process of revalidation. These
made it easier to map activity
against six groupings of the
BOKs. Strands of knowledge
are necessarily interwoven. The
introduction of Route C and
widening the eligibility criteria
have made the professional
registration scheme more
accessible to the range of people
working professionally (that is, in
positions of trust) in the library
and information sector.

•

room for a variety of on the
job activities and interactions
to satisfy the different
domains in the BOKs.
You don’t have to attend
expensive conferences or
training. LIANZA professional
registration enables you to
find and pursue learning
and development where you
are and to be intentional in
reflecting on the value you
gain from it.
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Neither of these was diminished
by the changes recommended
by Helen’s group. Nor did
we have to update the BOKs
themselves. We considered
a range of potential changes
and in the end improved the
operation of the scheme and the
experience of using it.
Yes, to remain registered you
fill in the revalidation journal.
Sure, there are useful tools to
help you. Indeed, most people
leave it later than they should
and end up having to remember
back over three years of
professional effort. The process
steps are not what professional
registration is about. They are
just the mechanism through
which to evidence integrity
and a commitment to ongoing
professional development
and reflective practice. My
experience is that chatting with
colleagues around what to put
into your journal highlights the
positives. Having someone read
over and validate your journal is
illuminating. The journal is your
chance to shape a narrative
of your learning. Nothing that
goes into the journal needs to
stay there, of course. Maybe
there’s a wider, nuanced or
differently packaged story to tell
and the requirement to reflect
on learnings will help you.
RLIANZAs continuing to evolve
how registration requirements
are met and presented is
doubtless necessary to ensure

that registration stays and
looks relevant to a diversifying
profession and its stakeholders.
Don’t confuse the method with
the outcome – which means,
let’s not grumble about making
a few entries in a spreadsheet
every few years. The power
is in the reflection. People
leaders: are you optimising the
potential of registration? Use
the framework to recognise
your team members and guide
their career development in
iterative and innovative ways.
Organisations that do not
currently support registration
should seriously consider its
value for money.
You might ask why, all those
years ago, I voted against
professional registration. It was
unbelievably discourteous of
me to entrust my proxy vote
to my colleague and friend
Allison Dobbie. Allison had
been the tireless leader of
the initiative to bring a robust
professional registration scheme
to the LIANZA membership.
At the time I felt that as no
one required librarians to sign
legal instruments as lawyers,
engineers, auditors and other
professionals did, registration
was unnecessary. Eventually
I realised, without coercion
I might add, that it was my
leadership duty to become
registered to honour the worth
of our collective work in a
public library network that

sought to demonstrate the
social contribution of library
and information services. We
used professional registration
to make the case for the
positioning of certain roles in
the council’s job banding and
remuneration systems. That
wouldn’t have been possible
without a registration scheme
independent of the claims we
were presenting.
The hallmarks of a professional
are integrity and judgment/
discernment in the application
of knowledge, skills and
creative problem solving that
is also ethical and risk-based.
Inspiring trust, reflective practice
and principle-based agility
characterise professionals.
Information is everyone’s
business – we receive it, trade
it, make it, drown in it every
day. Being able to demonstrate
that you are an information
professional shows that you
have an intentional shaping or
facilitative part to play in the
whole business. You are not in
the professional misinformation
game. It was the comedian
George Carlin who quipped
that ‘I recently went to a new
doctor and noticed he was
located in something called the
Professional Building. I felt better
right away.’ So it is for me.

Greg Morgan; FLIANZA, RLIANZA, DipLIS, MA(Hons), PhD has held senior leadership roles in
public, tertiary and NGO libraries and in community development. He led the national talking
book and braille library at the NZ Blind Foundation, managed law and health library teams, and
held lead team roles in service development, professional development and digital services at
Auckland Libraries. Greg has a strong interest in inclusive service design and has served on
numerous library and digital working groups and advisory committees. Greg was awarded a
LIANZA Fellowship in 2018.
Currently Greg is Head of Response and Recovery in Auckland Emergency Management. In
readiness and response he is the Group Welfare Manager for the wider Auckland Civil Defence
Emergency Management Group.
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SIX HOT PICKS

1

2

LEARNING

ART DECO & ART
NOUVEAU
From Senate House in London
to the Chrysler Building in
New York, Art Deco and Art
Nouveau are my favourite
design styles. Napier is
definitely on my ‘Bucket-List’.
Closer to home, an afternoon
admiring the furniture, the
glass, the jewellery at the
Victoria and Albert (the V&A)
in London is a treat - the bold
forms applied to ergonomics,
the balanced proportions.
Look at the glory that was the
Charles Rennie Mackintosh
designed Library at Glasgow
School of Art with its fabulous
balcony. The elegance of the
House for an Art Lover has
a purity and perfection that
is ethereal. Wikipedia gets it
right, Art Deco conjures up
“luxury, glamour, exuberance,
and faith in social and
technological progress”. I am
‘at one’ with all five.

Napier City. Image credit: Flickr

“The love of learning, the
sequestered nooks, And
all the sweet serenity
of books” - to quote
Longfellow - drew me to
librarianship. Count von
Count from the Muppets
(another top favourite)
loves to count, and I love
to learn. The benefits are
often entirely unexpected.

3

I met a good friend on a
Lean Systems Thinking
course. Taking the waste
out of making a cuppa was
a great exercise but did not
sit well with us. We have
since become aficionados
of High Tea, meeting
regularly at famous cafes
and hotels to learn more!
The Dorchester is my
hot pick. We ‘earn’ our
Afternoon Teas through
a prior lecture, perhaps
at the Tate Modern or the
Royal Academy.

High tea. Image credit: Unsplash
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QUALITY
IMPROVEMENT
Embarking on information
work with a fire to inform
decision-decision-making, it
took me years to appreciate
that evidence does not speak
for itself. It is not enough.
I assumed the mantle of
knowledge management to
find ways to make it easy
for people to have the right
information at the right time.
Discovering QI was like
finding a secret elixir. Applying
practical Quality, Service
Improvement and Redesign
tools gives direction, unfreezes
thinking, brings people with us.
My Go-To techniques include
Driver Diagrams, the Model for
Improvement, Fresh Eyes, Six
Thinking Hats. This is natural
territory for librarians with
knowledge sharing techniques
like After Action Learning
closely aligned to QI.

Thinking hats. Image credit: Unsplash

4

5

ROCK

SHAKESPEARE
A school trip to Peter Brook’s
exuberant, daring, acrobatic,
colourful, provocative
production of A Midsummer
Night’s Dream at the Aldwych
in London seeded my love
of live theatre. That same
brilliance shone through the
Royal Shakespeare Company
production of The Merchant
of Venice in 2011. Opening
in a Las Vegas casino, this
production too will be talked
about for years. Patrick
Stewart was in both.
What do we know about
the playwright? The Lodger:
Shakespeare on Silver Street by
Charles Nicholl is a fascinating
window on the sights, sounds
and intrigues in which he was
immersed in his 30s.

Shakespeare, Image credit: Unsplash

A school friend cajoled me to
my first rock gig. Immersed
in Folk Music at the time, I
was excited, apprehensive,
and then captivated
when confronted by loud,
progressive rock band Curved
Air fronted by the iconic Sonja
Kristina. With a remarkable
voice it is no surprise that she
is now a voice coach. At Uni,
I would go along to events. I
didn’t ‘get’ some of it, I didn’t
even always like it, yet I found
Rock has a visceral appeal.
I moved on, and hardly
recollected this phase until
our youngest son tuned into
music becoming the lead
singer of Hell’s Gazelles. In
an entirely unlikely chapter, I
have relished the adventure of
following the band, arranging
weekend breaks to hear them
play in pubs (and ‘dives’)
all over England. We even
travelled out to Ibiza, staying
in a tranquil hotel on the other
side of the island, donning
our Band T-shirts and driving
just in time to gate-crash their
gig at the Zoo Project in Ibiza.
There is a camaraderie and
a kindness within the Rock
community that mirrors that
in our world as library and
information professionals.

Rock band. Image credit: Unsplash
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6

HARBOURS
I adore a harbour; the
bustle, the boats and the
boatmen; the fishermen and
the fish ‘n chips; the sense
of possibility of new shores
and the prospect of warm
homecomings. There is
much to be said for a good
pub lunch and early evening
cocktails watching the lights
flicker across the water.
I was born in Malta and
the historic Grand Harbour
in Valetta and Marsaxlokk
harbour are two of my
favourites. Marsaxlokk is
famous for luzzus, bright
coloured fishing boats
decorated with a pair of
painted eyes on the bow, a
symbol of protection and
good health dating back to
Phoenician times. Perhaps,
one day, I will look across the
views at Te Whanganui-a-Tara?

Wellington Harbour. Image credit: Flickr

Sue Lacey Bryant; is a keynote speaker at the LIANZA 2021 Conference in Wellington in early
November. She will be sharing her vast experience about equipping information professionals for
the digital age. Sue is the National Lead for NHS Health Service Knowledge and Library Services
at Health Education England and a Fellow and Trustee of CILIP. Now we know she is also a current
member of the Rock community and gate-crashes gigs ! You can follow her on @SueLaceybryant
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STUDENT FOCUS

LISA-DEAN GALLAGHER
Lisa-Dean Gallagher is a
28-year-old full-time mother
and full-time LIS student living
on a hobby farm in Auckland.
She says, “I read anything and
everything, but when I find
a book or series that I love,
I frequently re-read it (I’m
looking at you, ‘Harry Potter’).”

Q
A

KIA ORA LISA AND THANKS
FOR TALKING WITH US.
CAN YOU DESCRIBE
YOUR LIBRARY JOURNEY
UP TO THIS POINT?
My love affair with reading
began as a young child,
modelled in part by my older
sister who is blind. My sister
was a voracious reader, and our
parents gave us matching books
– audiobooks for her and print
books for me to read along as
we listened. My appetite grew.
I started school, discovered
that libraries exist, and that
was it! I have frequented them
ever since. I volunteered as a
student librarian in high school
and joked with my friends and
family that my love of reading
and my growing book hoard
would lead to my own ‘Beauty

and the Beast’ style library one
day. I finally met my fiancé, who
agrees wholeheartedly, and we
are slowly working towards our
goal one book at a time.
HOW LONG HAVE YOU
BEEN STUDYING AND WHAT
QUALIFICATION ARE YOU
CURRENTLY STUDYING
TOWARDS?
I am just starting my third (and
final) year of study. I am currently
working towards the Bachelor of
Library and Information Studies
through the Open Polytechnic of
New Zealand after completing
the New Zealand Diploma
in Library and Information
Studies (also through the
Open Polytechnic) in 2019.
CAN YOU TELL OUR READERS
ABOUT YOUR EXPERIENCE
IN THIS PROGRAMME
AND ITS BENEFITS TO
LIBRARIANSHIP?
Although I have had no previous
experience of the inner workings
of libraries, I have been able
to comfortably navigate this
Putanga 484 • Library Life • www.lianza.org.nz

programme. It has broadened
my understanding of the role
of librarians today and made
me feel more certain that this
is the right path for my life. I
particularly enjoyed the Te Ao
Māori course, which helped
fuel a desire for me to connect
with my Māori heritage.
WHAT MADE YOU DECIDE
TO STUDY FOR A LIS
QUALIFICATION?
I have always dreamed of being
a librarian – mostly because I
thought that I would be able
to read books all day! I did not
really know how to approach
a career within the field and
stumbled into cookery instead.
After a time, I found myself
needing to move into a less
physically demanding job. I
saw this course advertised
and talked to my fiancé, who
encouraged me to apply. It felt
like the right time to take charge
of the direction of my life and do
something I would love.

LIANZA REGULAR COLUMNS

HOW DO YOU JUGGLE STUDY
AND PARENTHOOD?
I had my son during my second year of study. It
has been extremely difficult finding the balance
between meeting my child’s needs (which must
always come first) and finding the time to study. My
fiancé has been amazing, often pulling long shifts
with our boy so that I can devote my full attention
to my assignments. I went through a rocky patch
shortly after his birth and worried that I would fail
my courses, but my course leaders were supportive
and encouraging, giving me the confidence to carry
on with my studies. My son is over six-months-old
and our routines are finally settled, allowing me to
plan specific times to work on my tasks. Ultimately,
knowing I am doing this for all of us keeps me
focused.
WHAT ADVICE WOULD YOU GIVE TO
SOMEONE CONSIDERING STUDYING
TOWARDS A LIBRARY QUALIFICATION?
If you have an interest and a passion, follow it
wherever it leads! Libraries are not disappearing,
they are adapting. I like to think I came to this field
for the books, but I’m staying for the library users.

DID YOU KNOW RECENT GRADUATES
AUTOMATICALLY QUALIFY TO APPLY
FOR RLIANZA?
Victoria University of Wellington Master
of Library and Information Studies and
Open Polytechnic qualifications are
recognised by the LIANZA Professional
Registration Board as meeting the
LIANZA Professional Registration Bodies
of Knowledge (BoKs). Graduates who are
LIANZA members just need to pay the
initial application fee of $57.50 and submit
an application form with a copy of their
qualification to become professionally
registered. You then start collecting
professional evidence over the next three
years in order to revalidate. RLIANZA
shows your peers and employers that
you have demonstrated a commitment to
professional standards, and to developing
and enhancing competence.
READ MORE >
https://lianza.org.nz/professionaldevelopment/professional-registration/
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C A R E E R P AT H W AY S

Parlimentary Library. Image credit: Murray Hedwig



Barbara said her farewells
on a list-serv back in January
saying,

BARBARA MCPHEE
In this column, we interview
library and information
professionals – finding out
how they got to where they are
and any advice they have for
students or new professionals.
In this issue we talk with
Barbara McPhee, who recently
left her role as Parliamentary
Librarian Deputy Chief
Executive, Parliamentary
Service.

“Over my 17 years in the
parliamentary environment, I’ve
had some amazing experiences
and worked with some truly
wonderful people both in my
role as research manager
and then more recently as
Parliamentary Librarian DCE. In
that time, we’ve worked through
organisational restructures
and a major review of the
Parliamentary Library collections
ensuring that our resources
are relevant, manageable and
accessible for members of
Parliament and their staff. More
recently we’ve had to relocate
parliamentary library staff while
earthquake strengthening is
undertaken on the parliamentary
precinct, and we’ve launched a
new service portal where clients
can seamlessly lodge and track

requests. All fascinating stuff!
But now it’s time for me to move
on. So I’m looking forward to
a new environment, some new
opportunities and challenges.”

Q
A
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KIA ORA BARBARA AND
THANKS FOR SHARING
YOUR CAREER PATHWAY
WITH OUR READERS.
FIRST UP; WHAT ARE YOUR
PLANS FOR THE FUTURE?
Now that I’ve finished at
Parliament, I’m back on the job
market. Most of my career has
been in the library, information
and research sector. But I’m
really curious about other
sectors, and how my skills and
experience might transfer to
different environments.
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School Strike 4 Climate at Parliament March 2019. Image credit: Ana Pickering

WHAT DID YOU DO DAY-TODAY AT THE PARLIAMENTARY
LIBRARY? CAN YOU
ALSO TELL US WHAT
QUALIFICATIONS YOU HAVE?

suggested librarianship and she
organised a visit to a university
library. From that point on, I was
hooked!

Day-to-day focus in the
Parliamentary Library is all about
supporting the information and
research needs of members
of Parliament. My part in that
evolved over the years from
managing one of the research
teams to leading the strategic
direction of the Parliamentary
Library. Not unlike other
special libraries, that’s about
ensuring that the library is
well positioned in a corporate
environment, competing
alongside other supporting
functions such as finance, HR,
security, IT etc; but with the
fundamental goal of delivering
great customer service. More
recently as Deputy Chief
Executive for the Parliamentary
Service, there have been
some fantastic opportunities
to lead initiatives on employee
engagement, enterprise-wide
information management,
organisational design, and
smart service platforms. I have
an under-graduate degree in
humanities and a post-graduate
Diploma in Librarianship.

WHAT WAS YOUR IDEA OF
WHAT LIBRARIANS ARE AND
WHAT THEY DO BEFORE
YOU BECAME ONE?

IS THIS THE CAREER
YOU ALWAYS INTENDED
TO GO INTO?
Yes. I had an awesome careers
advisor in secondary school who

In my experience, librarians
continue to battle against
that reputation of being stuffy,
intellectual ... maybe even a
little supercilious. Of course in
reality we are as diverse and as
fascinating as any professionals.
Just scratch the surface of any
librarian and be prepared to be
surprised about what emerges!
DO YOU HAVE ANY CAREER
HIGHLIGHTS YOU’D LIKE TO
SHARE WITH OUR READERS?
I was super lucky to attend
the IFLA pre-conference for
parliamentary libraries in
Washington DC in 2016. There I
was invited to a private function
with the Director of Congressional
Research alongside a very
select bunch of colleagues from
Westminster, Canada, Scandinavia
and Australia. We discussed
how we support our respective
parliaments, the challenges,
successes, future plans. Kapow!
IF YOU WERE MEETING
SOMEONE WHO HAD
JUST FINISHED THEIR
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UNDERGRADUATE DEGREE
AND WAS CONTEMPLATING
DOING A POST-GRADUATE
LIS QUALIFICATION WHAT
WOULD YOU SAY TO
THEM? WHAT SORT OF
PERSONAL ATTRIBUTES
DO YOU THINK YOU NEED
TO GO INTO LIS WORK?
I have always loved the idea
of contributing to great things.
Whether it’s the science behind
new kiwifruit varieties, giving
children the gift of reading,
reforming law, or supporting
a transparent democracy. I
believe that my post-graduate
studies opened the door to those
possibilities. If you’re thinking of
post-graduate studies, you only
need to be curious enough to turn
the door handle.
HAVE YOU GOT ANY
LIBRARIAN MENTORS/
PEOPLE WHO INFLUENCED
YOU OR YOU ADMIRE/
LEARNED FROM? WHAT
DID THEY TEACH YOU?
There is not a single role I’ve held
where I haven’t been influenced
in my actions or approaches by a
manager, a librarian, a colleague,
or a customer. I’m a huge believer
in the notion that people who you
interact with, are the springboards
for lifelong learning. Here’s what
Satya Nadella (CEO Microsoft)
said: “Don’t be a know-it-all. Be a
learn-it-all”.
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LIBRARY OF THE ISSUE
WESTL AND DISTRICT LIBRARY

Pause. Image credit; Natasha Morris

We are delighted to feature
Westland District Library in
this issue of Library Life. The
library supports a community
from Hokitika to Haast, on the
lovely West Coast.
Library manager, Natasha Morris
shares what they do and how
the New Zealand Libraries
Partnership Funding is making a
difference to library services on
the Coast.
Westland District Library serves
a population of 8,640. Half live
within commutable distance
of the library, and usually
(weather permitting, bridges
and roads intact, no pandemics
etc.), there are a significant
number of tourists utilising
library services too. Seven
volunteer community libraries
support rural population centres.
Recently, telecommunications
infrastructure along the coast
from Hokitika to Haast has
improved (weather permitting
etc.) and this will enable

Inspire to Aspire Careers Event. Image credit; Natasha Morris

these geographically isolated
communities’ to access our
digital services.
The New Zealand Libraries
Partnership Programme funding
(huge thank you) has enabled
our team to expand from 4.0
FTE to 6.0 FTE and to adapt our
services to the ever changing
‘new normal’, which includes a
new plan to move the library
from its existing leased premises
into a newly-purchased building
(with architects working on the
concept designs now and move
in dates of 18 months, 2, 5 – and
I’m pretending I did not hear
this, 10 years, from now). It is an
exciting and constantly evolving
situation and I feel fortunate to
be leading such a wonderfully
flexible, innovative, skilled and
dedicated team (shout-out to
Lorelle Yorke, Krystel Woodcock,
Rauhine Coakley, Mike Dickison,
Pauline Le Clerc-Hills).
Two extra skilled professional
staff has a significant impact
Putanga 484 • Library Life • www.lianza.org.nz

on the services we can provide,
our ability to network and
collaborate, and to implement
improvements to our internal
culture and processes. (Step 1:
fit everyone in the office.)

‘As a person who needs
to keep learning, and
someone who just
loves ‘words’, helping
with the West Coast
Stories Online project
is great for me. I love
the proofreading and
editing and this is
teaching me new ways
of doing this, using
different editing tools
etc.’
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Digitised Out of Copyright book on Libby. Image credit; Natasha Morris

‘The librarian excelled
with her clear, personable
and informative
presentation delivering
her knowledge of the
historical timing and
Pūrākau (cultural events)
that were constructive in
the naming of Mawhera
(Greymouth) and Poutini
Ngāi Tahu. Oral history is
a fundamental element of
Maori knowledge and the
presentations give honour
to their topics.’

Tackling digital exclusion has
been at the top of our agenda
for some time, lockdown serving
to highlight how much more
isolated and vulnerable our
digitally- excluded citizens
are. Our new Digital Discovery
Librarian has engaged new
audiences with a range of
local art, history and heritagebased Wikimedia workshops
and volunteering activities,
encouraging upskilling and the
sharing of information online.

Plans are underway to deliver
workshops for small businesses,
particularly in the communities
that have been hardest hit by
the cessation of international
tourism.
Our Community Engagement
Librarian has been focussed on
establishing a new community
library at the Arahura Marae,
improving our Māori Collection
and developing programmes
rooted in Mātauranga Māori.
These programmes have been
well received and word of mouth
is spreading. Another side to
this work is the introduction
of kaupapa Māori and tikanga
into our internal planning and
processes. For many larger
organisations, this will already be
standard practice, we have some
way to go and this mahi will help
us to honour our commitment to
Te Tiriti o Waitangi.
Westland, Buller and Grey
District Library teams have met
to share knowledge, information
and discuss potential West
Coast projects. Collaborations
with other organisations
have been successful, e.g.
joined the Hokitika Wellbeing

Wellness Wall. . Image credit; Natasha Morris

Network promoting well-being
information and events in the
community, hosted a job and
career planning event with
Connected NZ, participated in
the Westland Mayors Taskforce
For Jobs ‘Inspire to Aspire’ event
(holding conversations with
150+ school pupils, none were
aware of careers in libraries
and information services or that
some of their favourite books
are banned in other countries. I
know right?).
With all these initiatives,
it’s a good thing our Youth
and Children’s Librarian is
undertaking the LIANZA Impact
and Evaluation initiative. As
she shares her learning, we are
improving the way we plan and
evaluate our programmes. Lastly,
even positive experiences can
be stressful. We are undertaking
a six-month ‘Resilience at Work’
programme to improve our
individual and team resilience.
The latter could be another
article, personally, I’ve learnt that
‘zest’ is not one of my strengths
and using screens before
bedtime is not a good thing. So,
I’ll just reach for a book then…….

Natasha Morris, RLIANZA: Library Manager at Westland District Library, originally (in a
roundabout way) from Scotland, passionate about libraries and life-long learning, whose bedside
table reading stack is probably a serious H&S risk given that she lives on the Alpine Fault.
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HISTORY CORNER
INTER-LIBRARY LOANS

Country Library Service book van on the Hokianga ferry, 1968. Image credit: Rodney Gray

Inter-library loans in one form
or another have had a key role
to play in libraries for centuries.
For almost as long as people
have been borrowing books from
libraries, libraries have been
borrowing from each other.
Historian Stewart Murray
pinpoints the reign of
Charlemagne, 7th century king
of the Franks, in his book The
Library: An Illustrated History as
an early example of interloans at
work - Charlemagne encouraged
a fresh wave of intellectualism
among his people, and monastic
libraries began to lend each
other unique items from their
collections to help their patrons
continue their studies.
Internationally, modern interloan
systems started to spring
up in the 19th century. In the
United States, the University
of California, Berkeley started
an interloan system between
themselves and California State
Library in the 1890s, which
eventually expanded to include

other library systems. The paperbased procedures set up for
these loans are still much the
same as those used today in
some American libraries.
Here in New Zealand, our
inter-library loan system had
similar humble beginnings,
starting off as a series of
informal arrangements between
individual university library
services. The need for something
more formal and permanent was
signalled in the sector-defining
Munn-Barr Report in 1934; John
Barr’s research had found that
librarians were concerned about
the scarcity of some titles in
New Zealand’s regions. With
most major titles still printed in
the UK, it was often difficult to
bring in enough copies to go
around.
At the LANZ (Library
Association of New Zealand)
conference three years later,
conference attendees resolved
to ‘develop the book resources
of the country for the serious

student and technician,’ by ‘cooperat[ing] in scheme of interlibrary loans, it being understood
that participation entails no
commitment to any loan that
may seem undesirable to the
library concerned.’ A committee
was set up to work on the major
project of a national interloan
system.
The big hurdle to achieving this
goal was knowing what owned
what. A centralised catalogue
was developed, where each
year the major library systems
would report what they had in
their collections. These lists were
collated, and by 1938 the newlyestablished Country Library
Service collection was later
tasked with filling any gaps.
Today, internet access has
revolutionised the interloan
system in New Zealand,
meaning catalogues can be
easily viewed, requests can be
filed and filled on the same day,
and documents can be shared
electronically.

Nicole Thorburn; (@nicole_thorburn); is a library assistant and heritage geek at ThamesCoromandel District Libraries. She studied history at the University of Waikato, and worked in both
museums and archives before moving into libraries.
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PROF REG
T H E C O L U M N O F T H E L I A N Z A P R O F E S S I O N A L R E G I S T R AT I O N B O A R D

Reflections on professional registration
My personal experiences with the LIANZA
Professional Registration Scheme have varied over
time. I first became registered in 2008 after I had
upgraded from my earlier library qualification to the
MLIS. I completed a Certificate in Adult Learning
and Teaching in the same year. There was certainly
no lack of professional learning activities to present
in my first professional journal. Back then it was
an onerous task however, mapping to each of the
12 Bodies of Knowledge each of the three years.
Thirty-six learning activities was a lot!
Thankfully the guidelines of the scheme have
evolved and finding learning activities from the
more recently formed six clusters each year is
considerably simpler. Writing reflective comments
on my learning activities was also a new skill
for me. I found the feedback from the journal
reviewers really encouraging and it guided me
to improve. Identifying activities for learning in
my work and in the wider information profession,
reflection and incorporating evidence-based

practices into my work is really what I see being
professionally registered has been all about for
me. At first I became registered to keep myself
employable. More recently in my career I had a role
change, and current professional registration was
definitely something that I highlighted on my CV
and emphasized in my job interview. However, the
reason that I continue with professional registration
is that it provides me with a framework to learn and
make my professional learning more meaningfully
connected to my work practice.
I agree with National Librarian Rachel Esson who
recently recommended that librarians should not
wait until they are more experienced professionals,
but encouraged starting professional registration
early in their career. Go for gold and reap the
benefits the scheme has to offer! Kia kaha to all
who are considering becoming RLIANZA and to
those on a committed roll with revalidating their
professional registration.

Catherine Doughty; ALIANZA, Chair LIANZA Registration Board, Law Subject Librarian at
Victoria University of Wellington, life-long learner, quilter, fabricaholic, walker, coffee addict,
wife, aunty & mother to 2x fur babes.
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LIANZA
PROFESSIONAL
R E G I S T R AT I O N

“

I believe that everyone working in libraries in
New Zealand should aim to become RLIANZA.
It reflects that you are committed to the library
profession. It shows that you have gained a
certain level of knowledge, understanding
and competence in library practice in New
Zealand. Recognition by the professional body
LIANZA with RLIANZA is hugely motivating,
enhancement of self-perception. It provides
recognition to others such as your colleagues,
employers and others that you have the
necessary skills and competency in the field.
Mohan Lal, RLIANZA
Te Wānanga o Aotearoa

Congratulations to all LIANZA members who
have recently gained or revalidated their
LIANZA Professional Registration

AORAKI
Laura Caygill
Christopher Hay

TE UPOKO O TE
IKA A MAUI
Kareen Carter

HIKUWAI
Stephanie Colling
Joanne Crummer
Kirsty McKee
Philip Miles
Roslynne Palmer
Shirley Reyno
Satindra Singh
Kim Tairi
Cathryn Mitchell
Kelly Mucalo
Debra Vonk
Ruth Wang
Ying Xin

TE
WHAKAKITENGA
AA KAIMAI
Kim Heke
Judith Lee Rowe
Jacinta Osman
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RLIANZA SHOUT OUT
W H AT O U R M E M B E R S T H I N K O F R L I A N Z A

“

K I M TA I R I

Having trained and worked most of my career
in Ahitereiria, I thought it was important to
become professionally registered in Aotearoa.
Our context is unique and we are the kaitiaki of
some incredibly precious taonga. I wanted to
get a sense of and reflect on what that means
for me as a Māori woman working in the GLAMI
sector.
I am thrilled that the Bodies of Knowledge
includes Understanding Māori Knowledge
Paradigms. It is reassuring to me that an
indigenous perspective is valued equally as the
other bodies of knowledge.
Essentially, professional registration gives me
the opportunity to document my professional
life-long learning journey in a reflective,
practice-based way which is recognised in
Aotearoa and beyond. It is a peer-reviewed
process which is also very cool. My peers think
I am RLIANZA worthy! Finally I can point to
the post nominals and say RLIANZA means
that I am a professionally registered librarian in
Aotearoa and I am proud of that. I think I need
that on a T-shirt!
Kim Tairi (RLIANZA, Professional Registered
Librarian & Proud)
Kaitoha Puka/University Librarian
Auckland University of Technology

“

MARTIN LEWIS

Becoming RLIANZA had been on my radar
for a long time, but after the recent LIANZA
Tātou Tātou symposium I was inspired to get it
sorted. In a nutshell for me it is a commitment
to lifelong learning and improvement within
the GLAMR sector. We can’t move forward in
our services and collections, stay agile with
change or relevant to our users (or funders)
without keeping an eye on changes in literally
everything going on. Then digest it and workout
how (or if it should be) it could be applied where
we work.
I can’t recall where I got these now but these
two whakataukī feel like ticks on that journey:
•

I ore ate tuatara ka patu ki waho / A problem
is solved by continuing to find solutions

•

Whāia e koe te iti kahurangi kit e tūohu koe,
me he maunga teitei / Pursue excellence
– should you stumble, let it be to a loft
mountain

While I do it for work improvement, I’m also
doing it for me and the people I support here at
Te Papa.
Martin Lewis RLIANZA
Kaitiaki Pukapuka, Liaison Librarian (Online)
Museum of New Zealand Te Papa Tongarewa
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PA S I F I K A
SCHOOL LIBRARIES SUPPORT PROGRAM –
N AT I O N A L L I B R A R Y O F VA N U AT U

Image credit: Margaret Austrai Terry, Chief Librarian

In Vanuatu library staff have
raised funds for school
libraries through daily sales
of fruit juice and fortnightly
lunches. Margaret Terry
explains the challenges
faced to support libraries
and the progress being
made “one child, one school,
one island at a time.”
The National Library of
Vanuatu developed a Vanuatu
School Libraries Support
Programme (SLSP) in 2016
with the primary object of
aligning directly to section 5
(c) of the Vanuatu National
Cultural Council Act, which
reads “to support, encourage
and make provision for the
establishment, maintenance and

Image credit: Margaret Austrai Terry, Chief Librarian

development of public libraries.” 1
Noting that in such a small
country as Vanuatu where
libraries are scarce, school
libraries may easily resume the
role of public libraries within
communities. It is anticipated
the SLSP when rolled out
would act as ‘a drop in the
ocean’, with a ripple effect,
instigating interest, thus
impacting a wider community.
Vanuatu’s national literacy rate
is low compared to countries
of similar status, therefore
another reason for developing
the SLSP is so it acts as another
vehicle for addressing that issue,
besides this is the need to (re)
promote the love of reading,
something that has been lost to

1. Vanuatu National Cultural Council Act http://www.paclii.org/vu/legis/consol_act/vncca362/
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children and young adults since
the advancement of technology
and its proliferation in Vanuatu.
The programme was trialed in
2017 and although successful,
highlighted a major challenge
with regards to funding and
numerous minor project
design issues. The original
plan anticipated support from
the Ministry of Education and
other stakeholders. Sadly,
that did not transpire.
Noting that the programme has
too much potential, the staff
took it upon themselves to raise
the funds so the programme
could continue to be offered to
schools, especially those in rural
and remote outer islands of the
82 islands archipelago. Daily

LIANZA REGULAR COLUMNS

Image credit: Margaret Austrai Terry, Chief Librarian

sale of fruit juice and fortnightly
lunch sales helped fund SLSP
through to 2020. Proceeds from
these fundraising activities
were sometimes inadequate
and when that happens, we
receive support from a few
family members who are in
parliament and in the business
sector to support this cause.
Since then, the National Library
Staff with generous support
from the National Archives and
members of the Vanuatu Library
Association and Friends of
Vanuatu Libraries have raised
funds to cover costs of running
annual basic library training
workshops for teachers and
teachers-in-charge of school

Image credit: Margaret Austrai Terry, Chief Librarian

libraries in three islands.
From 2017 to date, 16 out of
1105 schools are now actively
engaged with the National
Library in developing their
school libraries – these
libraries are in various
levels of development.
One out of the 16 supported
schools just completed
construction of their library
building and this was officially
opened on Friday18 December!
For this library, we managed
to supply a mix of new and
second hand books totaling
just over 800 books.

Library’s support through
the SLSP. This is a positive
indication of the need for such
a programme, however, funding
constraints is a challenge, but
one that can be worked through,
albeit slowly but surely.
As one of our sayings goes,
“One child, one school,
one island at a time.”

More schools are sending
in requests for the National

Margaret A. Terry; is Chief Librarian at the Vanuatu National Library and Port Vila Public Library.
Margaret says, “Education and library and information Management are my two core areas of
expertise. I now have over 20 years experience in these areas… With all these experiences, I
hope to give back as much as I can to the people of Vanuatu, and other Pacific Island nations
where appropriate.”
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WE ARE LIANZA
role in higher education is a
profound ongoing challenge.

MOHAN LAL
In this column, we talk to
members from all walks of life
and stages of their careers to
see who and what makes up
LIANZA.

Q

KIA ORA MOHAN AND
THANKS SO MUCH
FOR AGREEING TO BE
INTERVIEWED FOR
LIBRARY LIFE.
YOU’VE WORKED IN THE
TERTIARY SECTOR FOR
AT LEAST 18 YEARS,
MOST RECENTLY WITH TE
WĀNANGA O AOTEAROA.
WHAT DO YOU THINK ARE
THE BIGGEST CHALLENGES
FACING TERTIARY
LIBRARIANS?

A

Academic libraries operate
within and contribute to a rapidly
changing environment. Being
aware of what is changing
and ensuring that libraries
can continue to play a useful

Currently, all libraries are faced
with the challenge of operating
and delivering service during
different levels of COVID. There
is an ongoing challenge of
financial stringency from the
parent organization and doing
more with less. Furthermore,
academic libraries have to
deal with the impact of rapidly
changing information technology
Academic libraries are adopting
a business-like approach to
operating and service delivery,
what some have called as
McDonalisation of Library.
Things such as self-service,
open library, removal of security
gates, partnering with other
services such as student support
are becoming more common
practice. Managing the balance
between print and electronic
resources is another minefield.
Providing online service
delivery, copying with electronic
resources and its price, chaos
in scholarly communication
such as open online publishing,
social media, etc. This leads
to problems of creation,
control, and preservation
of digital resources
Additionally, academic libraries
have to deal with a dichotomous
view about the relevancy of
libraries in future.
Putanga 484 • Library Life • www.lianza.org.nz

CAN YOU TELL US ABOUT
YOUR TIME WORKING IN FIJI?
I held the position of Manager,
Derrick Learning Support Centre
at the Fiji Institute of Technology
for several years before
migrating to New Zealand. Under
the leadership of Professor John
Harre, former CEO of Eastern
Institute of Technology and
Bob Bubendorfer, former CEO
of Wellington Polytechnic, we
laid the groundwork for what
is now Fiji National University.
I was an active member of the
Fiji Library Association and
held the position of President,
Journal editor and Conference
Convener. I also contributed to
Fiji Library literature through
regular contribution to the Fiji
Library Association Journal and
Newsletter.
Whilst working as a Medical
Librarian at the Fiji School of
Medicine, I conjointly with Dr
Parshu Ram contributed to
the medical literature in Fiji.
We jointly published several
annotated bibliographies on
various health issues in Fiji such
as diabetes, heart disease, etc. I
produced the first bibliography
regarding nutrition in Fiji, titled
Nutrition in Fiji: An annotated
bibliography. I set up the library
at the Suva based office of the
World Health Organization.
Whilst working at the
Library Services of Fiji I was
instrumental in the development
of library at several Government
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LIANZA Te Whakakitenga as Kaimai 2018 Weekend School, Te Awamutu. Image credit: Ana Pickering & LIANZA Te Whakakitenga as Kaimai Facebook

Departments and training
of library assistants.
YOU HAVE PRESENTED AT
THE LIANZA CONFERENCE
BEFORE, HAVEN’T YOU?
DO YOU RECOMMEND
THE EXPERIENCE?
WHAT WAS IT LIKE?
I believe that the skills I gained
from completing a course in
tertiary teaching and teaching
information literacy at various
institutions in New Zealand
and overseas as an invaluable
aid to presenting at LIANZA
conferences. Presenting at a
LIANZA conference accrues
a number of benefits such as
networking, showcase your
research, improve presentation
skills and of course another
addition to your CV.
CAN YOU SHARE WITH
OUR READERS WHAT
YOUR PERSONAL CAREER
HIGHLIGHTS HAVE BEEN?
My career milestones have been
raising from a library to being

Manager of Library Service
for a multi-campus academic
intuition. When information
literacy became vogue in
academic libraries, I was able
to develop modules and teach
and contributed towards the
setting up of Information
Literacy Standards. My greatest
satisfaction has been being
actively involved in the library
profession in New Zealand and
overseas.
YOU ARE PROFESSIONALLY
REGISTERED. WE WERE
DISCUSSING RECENTLY
HOW THE REVALIDATION
PROCESS – THE REFLECTIVE
PRACTICE – ISN’T ALL ABOUT
DOING PROFESSIONAL
DEVELOPMENT OUTSIDE
YOUR WORKPLACE – IT’S
ABOUT LOOKING AT
YOUR DAY-TO-DAY WORK,
REFLECTING ON IT, THINKING
ABOUT WHAT LESSONS
YOU’VE LEARNED FROM
YOUR EXPERIENCES. HOW
DO YOU MAKE REVALIDATION
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WORK FOR YOU?
Revalidation for me is like selfimprovement, being actively
involved in learning and
incorporating new ideas into
your library practice. Being
conscious of what works
and what does not in your
own practice. Reading and
contribution to professional
library literature is one way I
keep myself up to date with the
current trends in librarianship.
Apart from librarianship, I am
involved with a number of
community organizations, such
as Justice of Peace, Victim
Support and Herb Society.
These community development
organizations provide a lot of
skills that I have been able to
use in my professional library
practice. These include people
skills, event management,
project management just to
name a few.
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LIANZA Te Whakakitenga aa Kaimai 2018 Weekend School, Te Awamutu.
Image credit: LIANZA Te Whakakitenga aa Kaimai Facebook

SOMETIMES I WONDER IF
THERE IS A PERCEPTION
THAT RLIANZA IS FOR
MORE SENIOR LIBRARY
WORKERS, BUT IF YOU
HAVE AN UNDERGRADUATE
DEGREE OF ANY SORT AND
WORK IN A LIBRARY YOU
ARE ELIGIBLE TO WORK
TOWARDS PROFESSIONAL
REGISTRATION. HOW
LONG SHOULD YOU WAIT
TO BECOME RLIANZA?
I believe that everyone working
in libraries in New Zealand
should aim to become RLIANZA.
It reflects that you are committed
to the library profession. It
shows that you have gained
a certain level of knowledge,
understanding and competence
in library practice in New
Zealand. Recognition by the
professional body LIANZA with
RLIANZA is hugely motivating,
enhancement of self-perception.
It provides recognition to
others such as your colleagues,
employers and others that you

LIANZA Te Whakakitenga aa Kaimai 2017 Weekend School, Tokoroa.
Image credit: LIANZA Te Whakakitenga aa Kaimai Facebook

have the necessary skills and
competency in the field.

IS THERE ANYTHING ELSE
YOU’D LIKE TO SHARE
WITH OUR READERS?

YOU ARE THE CHAIR OF
LIANZA’S TE WHAKAKITENGA
AA KAIMAI REGIONAL
COMMUNITY. WHY
DO YOU THINK IT IS
IMPORTANT TO HAVE A
NATIONAL PROFESSIONAL
MEMBERSHIP ORGANISATION
SUCH AS LIANZA? WHAT
WOULD YOU LIKE TO SEE
LIANZA DO MORE OF?

I get the greatest satisfaction
of being a librarian when I am
able to satisfy the information
needs of my clients. Sometimes
finding information is not easy,
it’s more like detective work.
Despite what some people say
about the future of libraries, I
feel that libraries are here to
stay as long as our clients need
information for leisure, research,
and learning.

It’s is crucial to have a national
body such as LIANZA that can
raise and promote issues relating
to library professional at national
and government level. Being
an active member of LIANZA
means that you are contributing
to the voice of LIANZA. It is
therefore vital that everyone
working in libraries to become a
LIANZA member for the sake of
professional unity, concerns and
issues.
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O P E N P O LY T E C H N I C
PA S S I O N F O R S H A R I N G K N O W L E D G E

Catherine Doughty and Amanda Cossham, LIANZA
TTGG21 Symposium. Image credit: Claudia Adams

Dr Amanda Cossham has been
involved in the library and
information sector for many
years and has contributed to
the profession as a lecturer,
researcher, editor, and LIANZA
member. She is a Principal
Academic Staff Member
in Library and Information
Studies at Open Polytechnic
and has a passion for sharing
her knowledge with learners.
She facilitates across courses
in the diploma and degree
programmes offered by the
specialist online and distance
learning provider.
Amanda explains where her
passion for the library field lies.
“I’m a cataloguing librarian at
heart and enjoy dealing with
the processes of organising
knowledge and information
resources into systems that
help us manage knowledge
appropriately and in meaningful
context. Knowledge organisation
systems are key to what goes on
in libraries, archives and records
management, and developing,
maintaining and extending
these, as well as helping end
users to work with them, are
some of the things I find most
fascinating about the information
fields.”

A life-long learner, Amanda
holds a Bachelor of Arts in
English Literature and History
and a BA (Hons) in English
literature, as well as a Masters
in Library and Information
Studies, all from Victoria
University of Wellington. Most
recently she gained a PhD
from Monash University. Also
a keen researcher, Amanda
says: “My research interests
focus on bibliographic models,
cataloguing and classification,
taxonomies, academic/
practitioner collaboration,
and continuing professional
development of librarians
and records managers.” Her
current research is focused on
community heritage information
and the role and nature of
community archives. Both
projects have been worked
on with her colleague, Sarah
Welland. At the end of last year,
Amanda won a 2020 Emerald
Literati Award for Excellence
for Outstanding Journal
Contribution for her work with
Global Knowledge, Memory
and Communication journal
which publishes contemporary
research and practice about the
way people and organisations
interact in the digital information
environment.
To keep her industry knowledge
up to date and relevant,
Amanda contributes to several
editorial boards, including
the IFLA Journal. This is the
main journal of IFLA (the
International Federation of
Library Associations and
Institutions) which publishes
peer reviewed articles on
library and information services
and the social, political and
economic issues that impact
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access to information through
libraries. She is also on the
editorial board for Digital Library
Perspectives and regional editor
for Information Research.
A recent career highlight for
Amanda involved writing two
new courses as part of Open
Polytechnic’s Bachelor of Library
and Information Studies degree.
‘LIS704-Library and
Information Services
Professional Practice’ offers
the opportunity for learners
to explore and extend their
professional skills and practice,
working with a mentor from
industry as well as an academic
mentor. “LIS704 is unlike any
course previously taught in
that it focuses on professional
practice and has a lot of
flexibility in what learners might
choose to do,” says Amanda.
‘LIS705-Library and
Information Studies Project.’
focuses on a research project
of learners own choosing. “This
course includes a lot on research
design and method, which
will be valuable as students
go through their careers as
information professionals and
will support their research in
the future,” says Amanda. “Both
were very satisfying to create
and had very positive response
from industry, Māori and Pasifika
reviewers.”
Amanda was a member of
the organising committee that
delivered the recent LIANZA
TTGG21 symposium in February
at the National Library of NZ.
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